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Summary

In October 2023, the Regional District of Central Okanagan began Phase 1 of a public
engagement process to gather feedback from residents on a possible curbside food waste
collection program. The goal of Phase 1, Stage One of the engagement process was to
measure overall community support for a curbside food waste program and identify
concerns residents may have regarding this type of program.

To gather this information, the RDCO conducted a statistically valid survey with
approximately 1800 residents randomly selected to participate.

In addition to the survey, the RDCO launched an online engagement opportunity at
yoursay.rdco.com, providing residents with information on how our food waste is currently
managed, and considerations for going forward with a curbside food waste program.

Survey results indicated 73% of respondents would support implementation of a food waste
collection program. Of those residents that engaged via yoursay.rdco.com, 53% of
comments were in strong support of a food waste program.

I fully support a food waste collection program with yard and food
waste being done weekly and other garbage collected every other week.

This was the arrangement we had in the city we lived in before we moved
to the Central Okanagan. I believe it worked well.
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Background

The Regional District of Central Okanagan’s Solid Waste Management Plan includes
re-evaluating organics diversion in the region and in particular determining if food waste
diversion is supported by residents in the region.

Below is a recent timeline of events leading to the consideration of a curbside food waste

program.

ROAD TO CURBSIDE FOOD WASTE COLLECTION

Board presented
with the 2022 Food
Waste Feasibility
Study results.
Preferred option is
to add food waste
to existing curbside
yard waste carts.

2020

Key initiatives in the Solid
Waste Management Plan
include re-evaluating
organic waste diversion
opportunities and
determining social
acceptability of curbside
food waste collection.

Apr 20,2023

The Food Waste
Collection
Engagement
Framework was
presented to the
Board.

Urban Systems
hired to prepare a

comprehensive Presentation to

Food Waste the Regional
Collection Board with What
Communication & We Heard Report
Engagement from Phase 1 of

Strategy. engagement.
June 2023 Feb 22,2024

Phase 1 of public
engagement
including citizen
survey and
yoursay.rdco.com
platform
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What we heard

In the fall of 2023 first steps to engage the public about food waste were undertaken
through a statistically valid survey as well as education and engagement opportunities
through the regional districts engagement platform yoursay.rdco.com.

The purpose of this initial consultation was to gain understanding of public acceptance for a
food waste curbside collection program as well as identify concerns residents may have.

Below is a summary of benefits and concerns identified in the Survey and Yoursay.

Overall support

There is overall support among engagement participants for the
implementation of a food waste collection program in the Central Okanagan.
Residents see the service as a benefit to their household, and to the
environment.

Cost concerns
There are concerns about cost increases with the addition of food waste
collection to the existing service.

Nuisance of wildlife, rodents and odour

Residents have expressed a need to understand what can be done to
minimize conflict with not only wildlife, but also rodents. Managing potential
odours is also a concern.

Scheduling concerns
Bi-weekly garbage collection is seen as a concern however those that were
concerned felt they could manage using cart upgrades or tag-a-bag if needed.

RDCO What We Heard Report: Phase One Food Waste Engagement



What we heard cont...

Survey Results

A comprehensive mail in survey was conducted in October/November of 2023, with a
random sample of 1800 Central Okanagan residents. Residents were asked to provide
feedback on current behaviour, and satisfaction with current services. They were also asked
to comment on proposed new curbside collection services under consideration to
accommodate food waste collection.

Overall, 30% of those that received a survey either returned their survey by mail or used a
QR code to conduct the survey online.

Majority of residents put food waste in the garbage and thirty-five percent put food
waste into backyard composters

What do you currently do with your food waste?

carvoge | s 1%
Backyord compost | 35%

Feed it to animals (eg pets, chickens,
livestock, etc) Bl 10%

Kitchen composter . 4%,
Garburator I 3%

Other | 1%

Private curbside compost collector I 1%

N=520 0%  20%  40%  60%  80%  100%

I'love thisidea. My concern is would a proper bin for inside my home to

store the food waste, be provided? Something that is easy to carry out to
the curb side but will not make the house smell.
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Majority would support implementation of curbside food waste collection.

Overall, how would you rate your household's
support for a curbside food waste collection
program?

Very enthusiastic _ 35%
covsssc | 5%
Unenthusiastic _ 17%
Very unenthusiastic - 10%

0% 20% 40% 60% 80%

N=516

Main reasons for supporting a food waste collection program include increasing landfill
life, soil improvement and reducing greenhouse gas emissions.

If a curbside residential food waste collection program is in place,
which of the following benefits would motivate your household to
participate in the program?

Increase lifespan of landfill by less waste ingarbege [Nl /4%
Returning a nutrient source to environment=soil improwve _ 74%
Reducing greenhouse gas emissions fr methane generation [N 0%
It's convenient and easy to understand and follow [N 0%
Improved carbon storage compared to landfilling _ 46%
Avoids composting athome [N 0%
Creates local employment [N -3
| would not participate [N 13%
Other - 7%

b=l 0% 20% 40% B60% B0%
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People are satisfied with current curbside collection services.

Eighty-nine percent of respondents were satisfied with their current curbside collection
service. Ninety-one percent of respondents rated the value of their current curbside
collection service as good or excellent.

New fees for the curbside food waste collection program are a top concern.

Sixty-three percent indicated they would be willing to pay more for the new food waste
collection program, depending on cost. Fifty-four percent would support an increase of
$50/year for the new program. Twenty-seven percent would support an increase of
$100/year and 13% would support an increase of $150/year for the new program.

Half would be concerned about bi-weekly garbage pick-up.

If food waste pick-up were to be implemented, 53% would be concerned about shifting from
weekly to every other week garbage collection. With bi-weekly garbage pick-up, 65%
expected to have more garbage than their current cart’s capacity.

The majority could manage extra garbage through cart upsizing or tag-a-bag sticker
program

Can the extra garbage from your household be
managed through existing services such as upsizing
your garbage cart or placing out extra garbage at
the curb with a tag-a-bag sticker?

No

Yes
26%

74%

N=336

So exciting that the RDCO is considering this. It was total culture shock

moving here from the lower mainland and having a full garbage can
weekly instead of half can biweekly with kitchen waste picked up weekly.
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Storing food waste attracts wildlife/pests and is messy
While the majority of residents said they would participate in a food waste program, those
that would not identify two main barriers:

« storing food waste is messy, odorous, and takes up too much space.

« storing food waste attracts wildlife and pests.

Please outline the rationale & barriers as to why would
you not participate in the food waste collection
program?

| WOULD participate in residential food waste collection/
st I
Can't store food waste-avoid wildlife/pest attractions _ 23%
Not convenient —messy, odourous, space constraints _ 23%
I would rather backyard compost _ 17%
Difficult to understand and follow [Jlj 5%
| would rather use community bear-proof drop location . 4%

| would rather use indoor compaoster (kitchen eomposter) I 2%

I would rather use private curbside compost collection I 1%

N=522 0% 20% 40% 60% 80%

Resident’s top priorities for changes to their curbside collection include making it user
friendly with easy to follow rules, affordable and convenient

What are your households top 3 priorities for potential changes
to residential curbside collection?

User friendly-well cormmunicated & simple rules about what goes P 1%
where
Affordability - keeping user fees low [ 5 5%
Convenience - easy to use, helps reduce odours | <05
Making sure the finished compost goes togood use [N ::3;
Environmental impact - reduce greenhouse gas emissions [N 1%
Pest and wildlife management | 50
Extend the life of the Landfill [N 2%
Collectionis on ime [N 12%
Keep RDCO clean and tidy [ 7%

other [l 4%

Reduce the number of collection trucks on the road Il 4%
Health and safety for contractors and staffl [l 3%

N=517 '
0% 20% 0% 60% 80%
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What we heard cont...

Your Say Results

The RDCO Your say engagement page was set up to inform residents on how organics
such as yard waste and food waste are currently managed. The page also provided access
to the 2022 Feasibility Study and considerations for a future food waste program using
existing residential yard waste carts.

Visitors of the Your say page also had the opportunity to ask questions, make comment or
participate in a discussion forum. Most visitors who engaged used the question tool to either
make comments or ask specific questions.
« 2256 residents visited the Your say food waste page.
« 579 visited multiple sections of the Your say platform including downloading provided
documents or viewing multiple pages.
« 157 engaged through the Q&A or discussion forum.
« 53% of comments were in strong support of a food waste program, many having
experienced this type of service in other communities.
« -The top three comment topics were about wildlife and rodents (25%), costs (5%) and if
multifamily was under consideration (4%).
4.6% that engaged were not in support of a food waste program.

The common themes raised by your say participants were analyzed through the survey tool
word cloud, and the top tags were created as categories.

definitely
time

organic

NSOV CE scceptea
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What's next

Thank you to everyone who participated in this early stage of engagement! We appreciate
and value your feedback.

The next steps towards implementing curbside food waste collection include the project
team developing a service design to include the following elements:

Where composting will take place.

Considerations for siting a transfer station.

Costs related to collection, transportation, processing.

Working through resident concerns.

06O

Confirmation on frequency of collection.

N

Engaging with Municipal councils.

2

Continued public engagement.

Stay up-to-date with this project at yoursay.rdco.com.
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Executive Summary

A comprehensive mail survey was conducted with a random sample of 1733 Central Okanagan
residents in November 2023. Residents were asked to provide feedback on new curbside
collection services under consideration as well as rate their satisfaction with the services
provided by the Regional District of Central Okanagan. 522 people completed the survey,
giving a response rate of 30%.

Majority of food waste put in garbage

Currently, 41% of households put all of their food waste in the garbage, 22% put most of
their food waste in the garbage and 28% put some of their food waste in the garbage.

Majority of households do not compost

Fifty-nine percent of households do not compost. Thirty-eight percent use a backyard
compost and 4% use an indoor composter.

People are satisfied with current curbside collection services
Eighty-nine percent of respondents are satisfied with their current garbage and yard waste
curbside collection service. Ninety-one percent of respondents rate the value
($170/household) of their current curbside collection service as good or excellent.

Majority would support implementation of curbside food waste collection

Seventy-three percent of respondents were enthusiastic about a curbside food waste
collection program.

Half would be concerned about bi-weekly garbage pick-up

If food waste pick-up is implemented, 53% would be concerned about shifting from weekly
to every other week garbage collection. With bi-weekly garbage pick-up, 65% expect to
have more garbage than their current cart’s capacity.

Storing food waste attracts wildlife/pests and is messy

The 2 main barriers to participating in a food waste collection program are that storing food
waste is messy, odorous, and takes up to much space and storing food waste attracts wildlife
and pests.

New fees for the curbside food waste collection program is a top concern
Sixty-three percent indicated they would be willing to pay more for the new food waste
collection program, depending on cost. 54% would support an increase of $§50/year for the
new program. 27% would support an increase of $/00/year and 13% would support an
increase of $750/year for the new program.
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Introduction

In November of 2023, the Regional District of the Central Okanagan conducted a
comprehensive mail survey with a random sample of Residents. Residents of the region were
asked to evaluate their current waste and recycling collection services and programs. In
addition, a new food waste collection program was evaluated by respondents. The survey was
an important step in the process to include input from citizens when the Regional District is
making operational, service and budget decisions for the upcoming years.

Discovery Research, an independent consulting firm, was retained to conduct the 2023
Regional Food Waste Collection Survey. The survey was designed so that citizens’ opinions
could be easily summarized and prioritized. A mail survey was selected to ensure a random,
representative sample with a sufficient sample size to produce statistically valid results that
accurately and reliably represent the opinions of residents. This report provides detailed results
from the mail survey.

Objectives
The 2023 Citizen Satisfaction Survey has the following objectives:

» Measure citizens’ usage and satisfaction levels with the various curbside collection
services.

» Determine the public’s views as to new programs being considered by Regional
District.

» Identify areas for improvement.

» Summarize the public’s views as to the priority of future operational or infrastructure
improvements.
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Methodology

A random sample of 1,800 Central Okanagan residents were mailed a survey in October 2023.
The random sample was generated such that each customer had an equal opportunity of being
selected for the research. 67 surveys were incorrectly addressed and returned to sender.

522 surveys were completed, giving a response rate of 30%.

This bar graph displays the margin
of error associated with various
sample sizes.

Statistics generated from a sample
size of 522 will be accurate within
+4.3%, at the 95% confidence
interval (19 times out of 20).

Sample Size By Margin of Error
12.0%
+9.8%
10.0% +—
1
e
0, 4
0 8.0% +6.9%
b~ 0,
g 6.0% || 5.7% —
- T #4.4%
(=) $4.0% 45700 . co
5 4.0% T === 43.5% 43.3% 5319
=
2.0% T T
0.0% ; ; ; ; ; ; ; ;
100 200 300 400 500 600 700 800 900 1000
Sample Size
Weighting

The population distribution by age of homeowners in the RDCO was taken from Statistics
Canada, 2021 Census of Population results. The sample statistics have been weighted to match
the Census distribution.

Age l;fflﬁlggﬂ' Unweighted | Weighted
Census Sample Sample
19-39 24% Ta% 2
40-59 34% 34% 34%
60+ 42% 2% 2%
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Section 1 — Current Behavior

Q1. Curbside Collection Services currently receiving

Garbage

Recycling

Yard waste

Which local government automated curbside
residential collection services do you currently

receive?

100%

99%

96%

N=521 0%

20%

40% 60% 80% 100%

Q2. What Citizens currently do with their food waste

Garbage

Backyard compost

Feed it to animals (eg pets, chickens,
livestock, etc)

Kitchen composter

Garburator

Other

Private curbside compost collector

N=520

What do you currently do with your food waste?

81%

35%

10%

4%

3%

1%

1%

0%

20% 40% 60% 80% 100%

All of the respondents
(100%) are currently
receiving garbage
collection services.

Ninety-nine percent of
respondents are currently
receiving recycling
collection services and
96% are receiving yard
waste collection services.

Eighty-one percent of
RDCO residents currently
dispose their food waste
into their garbage.

Thirty-five percent of
residents deposit their
food waste into a
backyard compost and
10% feed animals with
household food waste.
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Q3. Current food waste being thrown out

How much of your household's food waste
is currently placed in your garbage cart?

Forty-one percent of

Al 41% residents place all
household food waste in
their garbage cart and

Most 22% 22% put most food
waste into their garbage
Some 28% cart.

Only 8% of residents

None 8% reported not placing any
; ; ; ; | food waste into their
0% 20% 40% 60% 80% 100% garbage carts.
N=522

Q4. Expired food placed in garbage carts

Of all the food waste you are throwing in the
garbage, how much is put in your garbage cart
because it is past the expiry date, gone bad, or

not fit to eat?

Lots 14% Fourteen percent
indicated they throw
lots of food waste in
the garbage because it
some 67% has gone bad and 67%
said they throw out
some food waste

None 19% because it has gone
bad.

N=521 0% 20% 40% 60% 80% 100%
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05.

Current composting activities

| don't compost

Backyard composting

Indoor composter (i.e., worm
bin, countertop composter)

Other

Private company collects my
food waste from the curb

Which describes your current composting

activities?

59%

38%

4%

2%

1%

N=521

0%

20% 40% 60% 80%

100%

Fifty-nine percent of
residents said that

their household is not
currently composting.

Thirty-eight percent
are currently backyard
composting and 4%
are indoor
composting.

Q6. What Citizens are doing with soiled paper

Soiled paper such as napkins, paper towels &
paper plates are not recyclable. What do you do
with your soiled paper?
Garbage 95%
Backyard composting 9%
Oops, | have been putting those in
the recycling 3%
Other 1%
Private curbside compost
collection 1%
N=520 0% 20% 40% 60% 80% 100%

Ninety-five percent of
residents are placing
their soiled paper such
as napkins, paper
towels & paper plates
in the garbage.
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Q7. Current garbage disposal habits

Which of the following

Partially fill cart & place at curb every 2 wks or less
Partially fill cart but still place at curb every week

Fill my garbage cart and place at the curb every week
Fill cart & often require tag-a-bag stickers

Fill cart & often self-haul addit. garbage to landfill

best describes your

household'sregular garbage disposal habits?

12%

48%

36%

1%

3%

N=521 0%

20% 40% 60% 80%  100%

08. Yard waste disposal habits

Which of the following be

Self-haul yard waste to the landfill or transfer stn

Fill more than one yard waste cart every two weeks
Fill yard waste cart every 2 weeks & place at curb

Use yard waste cart time to time but don't have much

Don't have a yard waste cart

N=520

st describes your yard

waste disposal habits?

2%

12%

49%

33%

3%

0% 20% 40% 60% 80% 100%

Forty-eight percent of
households partially fill
their garbage carts for
weekly pick up and 36%
completely fill their
garbage carts each week
for pick up.

Forty-nine percent of
households fill their
yard waste carts for
bi-weekly pick up.

While 33% of
households are only
filling their yard waste
carts from time to
time.
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Page 10



09. Awareness of additional garbage Tag-a-bag stickers

Are you aware that up to two additional bags of
garbage can be placed at the curb on collection day
using the Tag-a-Bag sticker program
($2.50/bag)? Stickers are sold through your
municipality. Over half (58%)
were not aware
that they could
purchase
Yes additional Tag-a-
42% Bag stickers for

No .
garbage collection.

58%

N=521

Q10. Awareness of the option to upsize garbage carts

-

Are you aware that residential curbside carts
can be upsized (e.g., garbage cart can be
upsized from 120 L to 240 L)? Some fees may

apply.

Seventy-eight
percent of
respondents were
aware of the

Yes option to upsize
78% their garbage carts.

No
22%

N=520
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Q11. Citizens aware of yard waste carts

-
s

Is your household aware that additional yard
waste carts can be added? Some fees may

apply.

Fifty-six percent said
that they are aware
of the option to add
additional yard waste
carts for an additional
fee.

No
44%

N=520

Q12. Household recycling habits

Which of the following best describes your
household recycling habits?

The vast majority of
My househald recycles everything we can 90% households (90%)
are currently
recycling as much as
they can and 10%
indicated their

My household could recycle more 10% household could
recycle more.

N=522 0% 20% 40% 60% 80% 100%
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Section 2 — Satisfaction with Current Services

Q14. Satisfaction with current curbside collection services

How satisfied are you with the current garbage and
yard waste residential curbside collection service?
Very satisfied 32%
Satisfied 57%
Dissatisfied 7%
Very dissatisfied A%
0% 20% 40% 60% 80%
N=522

100%

Eighty-nine percent
of respondents are
either satisfied
(57%) or very
satisfied (32%)
with their current
garbage and yard
waste residential
curbside collection
service.
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Q15. Value for current cost of services

How would you rate the value of the current
garbage and yard waste residential curbside
collection service (average cost is $170 per
household per year, recycling is paid for by Recycle

BC)? Ninety-one percent
: of respondents feel
Excellent value 93% that the current cost
| of garbage and yard
Good value 63% waste curbside

collection services
are either an

Poor value 8%
excellent value
(23%) or a good
Very poor value 1% value (68(%))

20% 40% 60% 80% 100%

/

Why is it a ‘poor’ value?

$170\year is a lot of money on top of all the existing taxes and other costs of home ownership, e.g. property taxes,
utility billing, general property maintenance, etc.

bag recycling would be great

Because there are most weeks | only have one small bag in the garbage. | could handle pick up every 2 weeks so it is
not a great value for me.

because we do not have much garbage

biweekly for garbage is adequate

can't fit all yard waste into oversized bin every 2 weeks

careless drivers & missed pickups

cheaper to do it yourself

cost is high

cost is too high

Costs $12 to go to the dump, $15 is OK per month

could recycle more at curbside, food waste, plastic bags\ packaging

does not accommodate larger households, no compost system

Everything is expensive, just another cost to incur

Expensive

Garbage and yard waste are standard. A better recycling pick up system where everything that can be recycled can
be picked up and recycled properly. Everything from glass to corrugated cardboard. Then sent to a recycling facility.
Currently if you have glass you have to take it to a recycling depot for recycling. Something needs to be in place that
allows glass pick up on recycling day

garbage is minimal

glass could be picked up, I think a lot of glass ends up in garbage

| feel yard waste should be weekly.

[ usually have under 2 gallons of waste so don't need a weekly service

[ would prefer to be able to put food waste in the yard waste bin which | was able to do when [ lived in Nanaimo

it seems the garbage and recycling are often dumped into the same truck

it would be better if there was food compost as well as yard waste
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o it would cost a lot more to deal with it myself

o Large yard Always hauling extra yard waste to dump

e Limited on stuff you are allowed to recycle

e maybe how much profit is the private company making

e  missed to pick up a few times

e  More items should be included and accepted in recycle bins

o my family produces very little garbage, | would support a fee per amount of garbage generated, would reduce
garbage.

e need food waste collection, more could be added to recycle

o Need more frequent recycling, ability to place large items at curb, remove more yard waste

e no compost

e No food waste program.

o  Often picked up and leaves a mess behind or doesn’t always shake the bin and half is left in the bin.

e  Our garbage doesn’t get picked up until late afternoon

e overpriced for service received

e Pay lots of taxes

e  private company makes too much money at my expense

e reasonable rate

e Should be cheaper, private suppliers are making too much money.

e o far behind the rest of the world, even lower mainland make it easy for people and they will recycle

e  someone reliable and competent is doing it for us

e Too expensive

o Too expensive

e too much money

e very convenient

e we get missed periodically and then have too much for the next garbage waste day and then have to play catch up

e we live on a crescent and our yard is missed a least once a month

e wish | had 2 bins for yard waste
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Section 3 — Potential New Services

Q16. How Citizens feel about implementing a food waste collection program

N=516

Very positive

Positive

Negative

\ery negative

If a residential curbside food waste collection
program was implemented, how would you rate
this change for your household?

37%

42%

15%

6%

Seventy-nine percent
would welcome a food
waste collection program
being implemented with
37% saying they feel
very positively about this
change and 42% feel
positively.

0%

20% 40% 60% 80%

100%

Q17. Citizen support for the implementation of food waste collection

Very enthusiastic

Enthusiastic

Unenthusiastic

Very unenthusiastic

N=516

Overall, how would you rate your household's
support for a curbside food waste collection

program?
35%
38%
17%

10%

0%

20% 40% 60%

80%

Thirty-five percent of
households were very
enthusiastic and 38% were
enthusiastic about support
for a curbside food waste
collection program.
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Q18. Citizen motivation to participate in food waste collection

If a curbside residential food waste collection program is in place,
which of the following benefits would motivate your household to
participate in the program?

Increase lifespan of landfill by less waste in garbage 74%
Returning a nutrient source to environment—soil improve 74%
Reducing greenhouse gas emissions fr methane generation 59%
It's convenient and easy to understand and follow 50%
Improved carbon storage compared to landfilling 46%
Avoids composting at home 40%
Creates local employment 38%
| would not participate 13%
Other 7%

N =5 17 T T T T
0% 20% 40% 60% 80%

The top 2 motivating benefits (both at 74%) for participating in the potential food waste
program were: returning a nutrient source to the environment — soil improvements and
increasing the lifespan of the landfill by less waste in the garbage. Reducing greenhouse gas
emissions from methane generation (59%) was also a top choice.

Q19. Food waste in landfills

Are you concerned about the environmental
impact of food waste in the landfill (i.e., methane

as generation and occupying landfill space)?
gase pying pace) Seventy percent were

concerned over the
environmental impact
of food waste in the
landfill.

No
30%

Yes
70%

N=520
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020. Bi-weekly collection feedback

Many other communities with food waste collection have every
other week garbage and recycling collection, with weekly organics
(yard and food waste) collection, as they find they produce less
garbage. Based on your household's garbage habits, would shifting
from weekly to every other week garbage be a concern for your
household, if food waste collection is implemented?

Very concerned 22%

Somewhat concerned 31%
43%

Not concerned

I don't know 4%

N=520 20% 40% 60% 80% 100%

0%

021. Bi-weekly garbage collection and cart size

If curbside garbage collection were to change from
weekly to every other week as well as weekly
comingled food / yard waste collection, would you
expect to have more than your current garbage
cart's capacity?

35%

No, almost never
Yes, but rarely 19%
25%

Yes, sometimes

22%

Yes, almost always

N=520 0% 20% 40% 60%

If the RDCO were to
implement bi-weekly
curbside garbage
collection, 53% of
residents have concern
around this decision.

Alternatively, 43% of
residents surveyed have
stated that they are not
concerned about this
potential change.

If garbage collection
changes to bi-weekly
and a weekly food
waste collection is
added, 65% feel they
will have more than
their current garbage
cart’s capacity:

22% almost always;
25% sometimes and
19% rarely.
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Q22. Extra garbage & Tag-A-Bag

Can the extra garbage from your household be
managed through existing services such as upsizing
your garbage cart or placing out extra garbage at
the curb with a tag-a-bag sticker?

No
26%

Yes
74%

N=336

023. Combining food and yard waste

Would a transition from every other week yard
waste only collection to weekly combined
food/yard waste collection be a service level
improvement for your household to help manage
yard waste?

Yes

No 67%

33%

N=517

Among the 336
respondents who
expect to have more
garbage than their
current cart’s
capacity, 74% of
these residents, say
they can manage
their extra
household garbage
by either upsizing
their cart or using a
tag-a-bag sticker.

Sixty-seven percent of
respondents believe
that combining food
and yard waste for a
weekly pickup would be
a positive change from
the current bi-weekly
yard waste pickup
schedule.
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024. Environmental benefits

s ™
Please indicate your level of agreement with the

following statements

| Ninety-four percent
Reducing what goes in the landfill should be agree that reducmg
L 27% 94% .
a priority what goes in the

landfill should be a
priority.

Composting helps the environment 26% 93%

Ninety-three percent of
- respondents agreed

Composting reduces greenhouse gas 20% 88% that COI’I:lpOSfll’lg helps
emissions the environment.

The environmental benefit of a food waste
. . . 30% 70%
collection program is worth additional cost
t t t

0% 20% 40% 60% 80% 100%

N=513 Somewhat agree M Strongly agree
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Q25. Potential changes to curbside collection program

4 ™
When considering potential changes to curbside collection, how
important are the following?
1 | | Ninety-three percent
feel it is important to
. - ) q .

Financial-user fees to residents 51% 93% consider the
financial-user fees to
residents when

Environmental-reducing greenhouse gas n ld ring makin
emissions, reducing what goes to the 45% _ 90% conside g ma . g
landfill, soil quality, clean air & water changes to curbside

1 collection.
Social-convenience to residence, local
employment, community odour, noise and 54% - 81% Nil’lety percel’lt feel the
t tati : :
ransportation environmental impact
Policy & Adaptability-meet Solid Waste | 1S lmportant to
Master Plan targets for waste reduction, consider when
alignment with climate action 53% 79% h . bsid
commitments, adaptability to regulation C anglflg curbsiae
changes, and risk management | | collection.
0% 20% 40% 60% 80% 100%
N=513 .
Important W Very important
AN /

026. Separating garbage, yard & food waste

If a curbside residential food waste collection program
is implemented, how likely is your household to
participate by separating food waste from garbage and
placing it in your yard waste cart for collection?

Eighty-three percent felt

Very likely 66% their household is very
likely (66%) or likely
somewhat likely 17% (17%) to participate in
separating food waste
Somewhat unlikely 6% from garbage and placing
it in their yard waste carts
Very unlikely 1% for curbside collection.
0% 20% 40% 60% 80%

N=519
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Q27. Barriers to participating in a

food waste collection program

Please outline the rational

e & barriers as to why would

you not participate in the food waste collection

pro
| WOULD participate in residential food waste collection/
No response

Can't store food waste-avoid wildlife/pest attractions
Not convenient —messy, odourous, space constraints

| would rather backyard compost

Difficult to understand and follow

| would rather use community bear-proof drop location

| would rather use indoor composter (kitchen composter)

| would rather use private curbside compost collection

gram?
66%

23%
23%
17%
5%
4%
2%

1%

N=522

0%

20% 40% 60%

80%

028. Citizen priorities for potential changes

What are your households top 3 priorities for potential changes
to residential curbside collection?

User friendly-well communicated & simple rules about what goes 1
where

Affordability —keeping user fees low
Convenience — easy to use, helps reduce odours
Making sure the finished compost goes to good use
Environmental impact —reduce greenhouse gas emissions
Pest and wildlife management
Extend the life of the landfill |
Collection is on time |
Keep RDCO cleanand tidy
Other
Reduce the number of collection trucks on the road

Health and safety for contractors and staff

N=517

62%
53%
50%
35%
31%
26%
22%
12%
7%
4%
1%
3%
0% 20% 40% 60%

80%

The majority (66%) will
participate in a food
waste collection
program.

Among people that
won’t participate,

23% indicated they
want to avoid attracting
wildlife and pests and
23% indicated food
waste collection will be
messy, smelly and
require too much space.

The top 3 priorities
when considering
changes to residential
curbside collection are:
user friendly - well
communicated and
simple rules about what
goes where (62%);
affordability-keeping
user fees low (53%);
convenience-easy to use,
helps reduce odours
(50%).
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029. Potential concerns about curbside food waste collection program

Based on our research, we identified some potential concerns that
Residents may have with the curbside food waste collection program

New fees for this service

Fifty-nine percent are

59% concerned about new
I'm worried about attracting insects\rodents\bears 42% fees associated with
Odours\mess in the house 34% curbside collection
Understanding how to use\what goes where 27% service and 42% are
Odours outside 26% concerned about
I don't have space to store a yard waste cart indoors 23% attracting
| dorft have any concems 16% insects/rodents/bears.
Space in the kitchen 16%
Do my own composting, don't want food waste collection 10%
Too much work\inconvenient 7%
| don't have a yard waste cart to put food waste into 6%
Other 1 2%
N=519 T T T )
0% 20% 40% 60% 80%
m DISCOVERY RESEARCH
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030. Cost of a food waste program

Would you be willing to pay more for a curbside
food waste collection program?

Nineteen percent of respondents
Maybe, depends would be willing to pay more
on the cost for a curbside food waste
e collection program and 44%
said maybe, depending on the
cost.

MNo
37%

Thirty-seven percent would not
pay more for a food waste
| Nes2 b | collection program.

Q31. Support for a cost of an additional $50/year

Residents currently pay approximately $170/year for
curbside collection of garbage, yard waste. Please
indicate your level of support to add a weekly curbside
food waste collection program for additional cost of
$50/year.
Not willing to pay more 37% Fifty_four percent
) support (19%
strongly support 19% strongly support
and 35% support)
suepert 5% adding a food
waste collection
Opposed 7%
| program for
Strongly opposed 1% —L$50/ car.
N=520 0% 20% 40% 60%
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032. Support for a cost of an additional $100/year

Please indicate your level of support to add a weekly
curbside food waste collection program for additional

cost of $100/year.

Strongly opposed to $50\year 1%
Not willing to pay more 37%
| Twenty-seven
Strongly support 6% percent support
1 (6% strongly
Sopport | 21% support and 21%
— S50 support) adding a
| food waste
Strongly opposed 10% collection program
: ; . for $100/year.
N<515 0% 20% 40% 60%

033. Support for a cost of an additional $150/year

Please indicate your level of support to add a weekly
curbside food waste collection program for additional
cost of $150/year.
strongly opposed to $100\year 10%
Strongly opposed to S50hyear 2%
Mot willing to pay more 37%
Thirteen percent support
0,
Strongly support W 3% (3% strongly support
support 10% +10% support) adding
N - a food waste collection
Oppose
] program for $150/year.
Strongly opposed 16%
N=512 0% 20% 40% 60%

M DISCOVERY RESEARCH Page 25



034. How Citizens currently stay informed

035.

How do you currently get information about solid waste

The majority of
respondents are

services? :
currently accessing
RDCO website 43% information about
Municipality's website 38% Sth WaSte .
1 services online.
Word of mouth 27%
News (online new sites, . 26% Forty_three percent
Google 21% of respondents
Recydle Coach app 20% access information
— - through the RDCO
g website, 38% are
Visithcall the RDCO 7% . .
1 accessing this
o Q . .
Eposieries W50 information on the
Other [Nl 3% Municipality’s
Visit\ call my municipality 3% website.
Idon't get info 2%
Mail, fiyer 2%
N=511 . ; :
0% 20% 40% 60%

How would you like to learn about how the new program works

If RDCO moves forward wih a curbside food waste collection
program, how do you want to hear/learn about how the program

works?

Direct mail-Info guide delivered to home with program launch, including
kitchen bin sticker decal or a how-to sheet to put on the fridge

RDCO Website with information, videos, resources
Online news sites (Castanet, InfoTel, Kelowna Now)
E-newsletter

Recycle Coach app ]

social media channels ]

Online information sessions

TV ads

Newspaper ads

Local radio ads

Planned in-person events (open houses or info sessions)
Other ]

Directly contacting RDCO staff

Pop-up information stations

82%

35%

32%

23%

17%

12%

9%

8%

8%

7

3%

2%

2%

2%

%

N=519 0%

20% 40% 60% 80% 100%

Most respondents (82%)
would like to receive
information how on this
program works via direct
mail with an information
guide mailed with program
launch, including a kitchen
bin sticker decal or a how-
to sheet to put on fridge.
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Section 4 — About You

036. Region
Which part of the Regional District of Central Okanagan
do youlive in?
Kelowna 31%
Thirty-one percent
West Kelowna 28%
of the sample was
Lake Country . from Kelowna,
28% from West
beachland 1% Kelowna and 25%
from Lake Country.
Electoral Area East (Joe Rich or Ellison) 3%
Electoral Area West (Trepanier, Brent Rd) 1%
N=521 0% 20% 40% 60%
037. Age
What category below includes your age?
40% -
Twenty-one
percent of
respondents were
21% o 21% 70 years or older
20% - 19% and 20% were
15% 60-69 years old.
4%
0% : . : . : :
N=522 15-29 30-39 40-49 50-59 B60-69 70 orolder
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038. Number of people in Household

How many people are in your household?

80% -

60% -

41% Forty-one percent of

0% respondent live in
households with 2
N% o people.
20% - ’
8%
6% 2% .
0% . : : : : : ‘
1 2 3 4 5 6 7 or more+
N=522

039. Type of dwelling

What dwelling type best describes your home?

Ninety-one percent

Single Family Home 91% of respondents live
in single family
Multi-Family Home homes.
(duplex, triplex, 8%
townhome) Eight percent of
| respondents reside
otrer | 1% in a multi-family
home (duplex,
1 triplex or
townhome).

Seasonal property | 0%

0% 20% 40% 60% 80% 100%
N=520
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Appendix 1 — Questionnaire

2023 Regional Food Waste Collection Surve

e

Regional District of
Central Okanagan

Please take a few minutes to share your thoughts on curbside
collection and a potential food waste program under consideration
by the Regional District of the Central Okanagan and your
Municipality. Your input will help us make important decisions on
future community programs, while improving our understanding of
the values and priorities of Residents.

Respondents are guaranteed complete anonymity.

Please return your survey in the enclosed postage-paid

envelope by November 13, 2023. Thank you for your help!

1. Which local government automated curbside residential
collection services do you currently receive?
[Check all that apply]

[, Garbage
1. Recycling
[ Yard waste

2. What do you currently do with your food waste?
[Check all that apply]

[, Garbage s Private curbside compost collector
1L Backyard compost [ Feed it to animals (e.g. pets, chickens
[, Kitchen composter livestock, etc.)

. Garburator I Other

3. How much of your household’s food waste is currently placed
in your garbage cart?
1 None
1, Some
T, Most
Ol Al

4, Of all the food waste you are throwing in the garbage, how
much is put in your garbage cart because it is past the expiry
date, gone bad, or not fit to eat?

[ None
. Some
[T Lots

5. Which describes your current composting activities?
[Check all that apply]

[T, Backyard composting

[, Private company collects my food waste from the curb
[T, Indoor composter (i.e., worm bin, countertop composter)
1 1 don't compost

L1 Other

Current Behavior

Current Behavior

6. Soiled paper such as napkins, paper towels and paper plates
are not recyclable. What do you do with your soiled paper?
[Check all that apply]

1 Garbage

1, Oops, | have been putting those in the recycling
[ Backyard composting

1, Private curbside compost collection

s Other

7. Which of the following best describes your household’s regular
garbage disposal habits?

L, Partially fill my garbage cart & place at the curb every 2 weeks or less

L1 Partially fill my garbage cart but still place at the curb every week

1 Fill my garbage cart and place at the curb every week

. Fill my garbage cart and often require tag-a-bag stickers for additional
garbage

3 Fill my garbage cart and often have to self-haul additional garbage to
the landfill for disposal

8. Which of the following best describes your yard waste disposal
habits?

I Don't have a yard waste cart

[, Use my yard waste cart from time to time but generally don't have
much to put out every two weeks

L1 Fill my yard waste cart every two weeks and place at the curb

1 Fill more than one yard waste cart every two weeks

[, Self-haul my yard waste to the landfill or transfer station

9. Are you aware that up to two additional bags of garbage can be
placed at the curb on collection day using the Tag-a-Bag sticker
program ($2.50/bag)? Stickers are sold through your
municipality.

T, Yes
CNo

10. Are you aware that residential curbside carts can be upsized
(e.g., garbage cart can be upsized from 120 L to 240 L)? Some
fees may apply.

L1 Yes
O, No

PLEASE TURN OVER ->
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Current Behavior

1.

Is your household aware that additional yard waste carts can be
added? Some fees may apply.

i Yes

l:lz No

. Which of the following best describes your household recycling

habits?

LI My household doesn't recycle

1. My household recycles everything we can

1, My household could recycle more

L My household throws pretty much everything in the garbage

Please list your top reason why you don’t recycle more:

Satisfaction with Current Services

4,

How satisfied are you with the current garbage and yard waste
residential curbside collection service?

T, Very dissatisfied
1, Dissatisfied

[, Satisfied

L. Very satisfied

How would you rate the value of the current garbage and yard
waste residential curbside collection service (average cost is
$170 per household per year, recycling is paid for by Recycle
BC)?

s Very poor value Why?
1. Poor value /—_‘

[J: Good value

L Excellent value

Potential New Services

6.

If a residential curbside food waste collection program was
implemented, how would you rate this change for your
household?

L1 Very negative

1. Negative

L, Positive

L Very positive

Overall, how would you rate your household’s support for a
curbside food waste collection program?

L, Very unenthusiastic

L1, Unenthusiastic

1, Enthusiastic

L1, Very enthusiastic

Potential New Services

8. If a curbside residential food waste collection program is in
place, which of the following benefits would motivate your
household to participate in the program? [Check all that apply]
1, Reducing greenhouse gas emissions from methane generation
L Increase lifespan of the landfill by not putting as much waste into the

garbage
[, Returning a nutrient source to the environment — soil improvements
1 Improved carbon storage compared to landfilling
L1 Avoids composting at home
T It's convenient and easy to understand and follow
T, Creates local employment
[l would not participate
L Other, please specify:

9. Are you concerned about the environmental impact of food
waste in the landfill (i.e., methane gas generation and
occupying landfill space)?

L1 Yes
[1.No

10. Many other communities with food waste collection have every
other week garbage and recycling collection, with weekly
organics (yard and food waste) collection, as they find they
produce less garbage. Based on your household’s garbage
habits, would shifting from weekly to every other week
garbage be a concern for your household, if food waste
collection is implemented?

Ty Not concerned

1, Somewhat concerned
1L Very concerned

1 1 don't know

11. If curbside garbage collection were to change from weekly to
every other week as well as weekly comingled food / yard
waste collection, would you expect to have more than your
current garbage cart’s capacity?

L1 Yes, almost always

[, Yes, sometimes

1 Yes, but rarely

1 No, almost never=[GO TO Q23]

12.1f “Yes” to Q21, can the extra garbage from your household be
managed through existing services such as upsizing your
garbage cart or placing out extra garbage at the curb with a
tag-a-bag sticker?
1 Yes
O, No

13. Would a transition from every other week yard waste only
collection to weekly combined food /yard waste collection be a
service level improvement for your household to help manage
yard waste?

ClYes
EIZNO
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Potential New Services

1. Please indicate your level of agreement with the following
statements:
Strongly Somewhat Somewhat Strongly
Disagree ~ Disagree Agree  Agree
Composting helps the environment [J: [} [} L
Reducing what goes in the landfill
should be a priority [_1: ., [} L
Composting reduces greenhouse
gas emissions 1 [ L, LL
The environmental benefit of a food waste
collection program is worth additional cost—]; 1L L O

. When considering potential changes to the residential
curbside collection program, how important are the following?
Notatall ~ Not Very
Important Important Important  Important
Financial-user fees to residents [ [} [ L
Environmental-reducing greenhouse
gas emissions, reducing what goes to
the landfill, soil quality, clean air & water L1, L. L O,
Social-convenience to residence,
local employment, community odour
noise, and transportation [ . O, .
Policy & Adaptability-meet Solid Waste
Master Plan targets for waste reduction,
alignment with climate action commitments,

adaptability to regulation changes, and
risk management [; s L O

. If a curbside residential food waste collection program is
implemented, how likely is your household to participate by
separating food waste from garbage and placing it in your yard
waste cart for collection?

L1 Very unlikely

1, Somewhat unlikely
1, Somewhat likely
L Very likely

. If a curbside residential food waste collection program is in
place, and your household would not participate in the
program, please outline the rationale or barriers for your
household?

[Check all that apply]

1 I would rather backyard compost

[T, I would rather use a private curbside compost collection

[, 1 would rather use an indoor composter (i.e., kitchen composter)
L 1 would rather use a community bear-proof drop location

[; Difficult to understand and follow

[, Not convenient — messy, odourous, space constraints

1, Can't store food waste to avoid wildlife and pest attractions

T I would participate in the residential food waste collection program
L Other, please specify:

Potential New Services

5. What are your household’s top 3 priorities when it comes to
potential changes to residential curbside collection?
[Check top 3 choices]

[y User friendly-well communicated & simple rules about what goes where

L, Convenience - easy to use, helps reduce odours

L Environmental impact — reduce greenhouse gas emissions

[ Extend the life of the landfill

1 Keep RDCO clean and tidy

L1, Affordability — keeping user fees low

T, Collection is on time

L1 Reduce the number of collection trucks on the road

[k Pest and wildlife management

[l Health and safety for contractors and staff

[ 1Making sure the finished compost goes to good use (ie. low cost
for residents to purchase, used on local parks, gardens, soil
improvement such as mine reclamation)

[O.0ther-please specify:

6. Based on our research, we’ve identified some potential
concerns that residents may have with a curbside food waste
collection program. [Check top 3 concerns]

i I don't have any concerns

1. New fees for this service

[ Understanding how to use/what goes where

L Space in the kitchen

1 Odours/mess in the house

L_L Odours outside

1 Too much work/inconvenient

e already do my own composting & don’t want curbside food waste collection

1 'm worried about attracting insects/rodents/bears

ol don't have space to store a yard waste cart indoors to protect from
attracting insects/rodents/bears

L1ul don't have a yard waste cart to put food waste into

O.0ther-please specify:

7. Would you be willing to pay more for a curbside food waste
collection program?
i Yes
L No >[GO TO Q34]
O, Maybe, depends on the cost

8. Residents currently pay approximately $170/year for curbside
collection of garbage, yard waste (curbside recycling is paid
for by Recycle BC). Please indicate your level of support to
add a weekly curbside food/ waste collection program for
additional cost of $50/year.

[ Strongly opposed =[GO TO Q34]
1, Opposed

[ Support

[, Strongly support

9. Please indicate your level of support to add a weekly curbside
food/ waste collection program for additional cost of
$100/year.

[ Strongly opposed =>[GO TO Q34]
[, Opposed

L1 Support

L Strongly support
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Potential New Services

1.

Please indicate your level of support to add a weekly curbside
food/ waste collection program for additional cost of

150/year.
[, Strongly opposed
1, Opposed
L Support
[ Strongly support

How do you currently get information about solid waste
services? [Check top 3 choices]

[ Recycle Coach app [ Visit/call the RDCO

1, Municipality’s website 1 Social media

1 RDCO website CJoWord of mouth

i E-newsletter 4Google

L1, Visit/call my municipality

L News (online new sites, newspaper, radio, TV, etc.)

] Other-please specify:

If the RDCO moves forward with a curbside food waste
collection program, how would you want to hear/learn about
how the program works? [Check top 3 choices]

[, Direct mail - Information guide delivered to home with program launch,
including kitchen bin sticker decal or a how-to sheet to put on the
fridge or keep handy for reference

LTV ads

1, Newspaper ads

L Local radio ads

s Pop-up information stations

1 Directly contacting RDCO staff

T, Online information sessions

[k Social media channels

[k Recycle Coach app

CJoE-newsletter

[1,RDCO Website with dedicated page with information, videos, resources

L_1.Online news sites (Castanet, InfoTel, Kelowna Now, etc.)

CJuPlanned in-person events (i.e., open houses or information sessions)

[CuOther-please specify:

About You

4.

Which part of the Regional District of Central Okanagan do you
live in?

[ Kelowna

1, West Kelowna

1, Lake Country

L Peachland

L1, Electoral Area East (Joe Rich or Ellison)

[k Electoral Area West (Trepanier, Brent Rd)

T WFN

1, Other—please specify:

What category below includes your age?

[, 18 or younger
1.19-29
1,30-39
[1.40-49
1,50 - 59
[1,60-69
1,70 or older

How many people are in your household?
[

l:lz 2

1.3

Ll14

l:ls 5

l:ls 6

Ch7+

What dwelling type best describes your home?
L1 Single Family Home

1, Multi-Family Home (e.g., duplex, triplex, townhome)
[ Apartment

[ Seasonal property

L1 Other

THANK YOU FOR YOUR HELP!

Contest Entry
Completed surveys will be eligible for one of:
1. Three $200 Visa Gift Cards

Phone*:

Good Luck!

*Contact information will only be used to contact you if you win a prize.
Survey responses will remain anonymous.

Name*:
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Appendix 2 — Detailed Tables

Banner Legend:

Question Banner Grand Total:
/ /\ I Response

K A percentages
Gender Marital Status fOV all
Single/ Living | Divorced/ peop le
never witha | separated/ | Grand .
Male | Female | married | Married | partner | widowed | Total answering
Neith === uestion
‘ Proviee or Sun | 27% i 34%; 3% | 28% | 25% 34% | 30% 0
Which newspapers - i .
have y ou read or Province Only [ 22% |1 21% 2% | 2% | 17% 18% | 21%
10°‘€kg into in the past | gy Only 2% |1 24%, 17% | 25% | 17% 26% | 23%
WEEK! 4 +
. 1 '
E:glsz;ovmce 30% |1 21% 29% | 24% | 4% 2% | 26%
Total Base 2591 250 119 | 264 | 24 82 | 500
Column Percentage: Base:
Columns add up to 100% Number of people answering
Example: Out of all Females: both Question & Banner
34% read neither Province or Sun
21% read Province only Note:
24% read Sun only If Base <100, interpret column
21% read both Province and Sun percentages with caution.

If Base <50, interpret column
percentages with extreme caution.

100% of Females
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CURRENT BEHAVIOUR

Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Which local Garbage  [100% [ 100% 100% 100% 100% 100% 100% | 100% | 100% | 100%
government automated
cutbside residental Recyclng 99% | 100% 100% 98% 97% 100% 100%([ 100%| 99%| 99%
collectionservices do
you currently recieve? | Yardvaste | 96% 99% 95% 93% 100% 94% 81%| 96%| 98%| 96%
Total Responses | 1540 489 434 382 179 41 12| 375| 530| 636
ota
Base 521 164 147 131 60 14 41 127( 179 216
Column percentages may exceed 100% because multiple responses given
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Garbage 81% 82% 86% 7% 84% 56% 62%| 85%| 84%| 77%
Backyard compost 35% 33% 28% 49% 29% 37% 57%| 35%| 36%| 35%
Whatdo | Feed ittoanimals
you (eg pets, chickens, 10% 4% 15% 9% 3% 38% 57%| 12%| 12%| 6%
curently | livestock, etc)
j;’u“r’““ Kitchen composter | 4% | 7% 2% 4% 3% T%|  2%| 4%
food Garburator 3% 1% 4% 3% 8% 1% 3%| 4%
waste?
Other 1% 0% 2% 2% 1% 2% 2%
Pri bsid
rvalo aubece 1% 2% 1% 1%| 1% 0%
compost collector
Total Responses 707 210 204 190 7 18 7| 180 ( 249( 278
otal
Base 520 162 148 131 60 14 41 127 179 215

Column percentages may exceed 100% because multiple responses given
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Ne | 8% | 9% 4% 10% 7% 14% 38%| 4%| 5%]13%
How much of your 3 ) . . . ) ) ) )
househad's odwaste | Some | 28% | 27% 26% 33%|  26% 35% 23%| 30%| 30%
Is currently placed in Most | 22% | 16% 25% 27% 19% 27% 38%| 32%| 20%|19%
your garbage cart?
Al 41% 47% 44% 29% 48% 23% 24%| 41%| 45%| 38%
Total | Base | 522 164 148 131 60 14 4| 127| 179 | 217
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Ofalthefoodwaste |\ o | 19% |  18% 18% 20%|  22% 24% 38%| 12%| 13%| 29%
you are throwing in the
garbage, how much is
put in your garbage Some | 67% 66% 70% 68% 66% 50% 62%| 70%| 71%| 62%
cart because it is past
peeew d@e.ome oo | 4% | 16% 12% 12%|  12% 25% 18%| 16%| 9%
bad, or not fitto eat?
Total | Base | 521 164 147 131 60 14 41 127| 179 | 216
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna [ West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
| doritcompost 59% |  60% 69% 43%|  66% 55% 43%| 61%| 59%| 58%
Backyard composting 38% 35% 30% 51% 32% 45% 57%( 34%| 39%]| 39%
Which Indoor composter (i.e.,
describes worm bin, countertop 4% 5% 3% 3% 1% 7% 5% 2%| 4%
your current composte r)
composting
aciviies? | Otr 2% 2% 5% 2% 3%| 2%| 2%
Private company
colects my food waste 1% 2% 1% 1% 1%| 0%
from the curb
Total Responses 537 167 154 135 61 15 4| 132| 185| 221
ota
Base 521 164 147 131 60 14 41 127| 179 | 216

Column percentages may exceed 100% because multiple responses given
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Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Garbage 95% 98% 95% 91% 97% 100% 100%| 95%| 96%| 95%
Soiled paper such | Backyard composting 9% 8% 8% 12% 7% 6% 8% 9%| 9%
as napkins, paper
Oops, | have been
towels & paper i )
plates are not putting those in the 3% 2% 3% 4% 4% 7% 1% 3%
recyclable. What recycing
doyou do with Other 1% 1% 1% 3% 6% 47% 1% 3%
your soiled paper? - -
Private curb5|d§ 1% 1% 1% 1% 1%
compost collection
Total Responses 570 182 158 141 67 16 5| 141 193] 237
ota
Base 520 164 148 130 60 14 3| 127 178 216
Column percentages may exceed 100% because multiple responses given
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna [ West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
Partall il cant&phce at—f yp00 | 1495 10% 2% 14% 47%|  8%| 9%| 18%
curb every 2wks or less
Partially il cart but still
Which ofhe o atcub evary veek | 8% 44% 49% 55%|  47% 56% 34%| 47% 58%
Lolb‘",isj best Fill my garbage cartand
hiilhoﬁj)'/:ur place at the curb every 36% 38% 37% 32% 31% 38% 53%| 49%| 42%| 23%
regular garbage week
disposal habits? tIZII cart &oﬂlen require 1% 29, 1% 1%
g-a-bagstickers
Fill cart & oft f-haul
Moatbofnselhad 1 g | 2% 3% 1% 7% 6% 8%| 2%| 1%
addit. garbage to landfil
Total | Base 521 164 148 131 60 14 3| 127 179| 216
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Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Don'th rd
ooeeayannase | gu | 2% 4% % 6% 1% 31%|  5%| 2%| 4%
Use yard waste cart time
Which of the to time but don'thave 33% 38% 33% 32% 22% 29% 39%| 42%| 32%| 29%
following best much
describe Fill yard
saribosyour | Pilvard waste S &very | 4gup | 49% 51% 49%|  52% 48% 35%| 53%| 55%
yard waste 2 weeks & place atcurb
displos?al Fill more than one yard
habits? waste cart every two 12% 12% 11% 11% 18% 6% 31%| 15%| 12%]| 10%
weeks
£
syt et | 0% 1% 5% 1% 6% 3%|  2%| 2%
e landfill or transfer stn
Total | Base 520 164 148 130 60 14 3| 127 179| 214
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
Are you aware thatup to
two additional bags of 0 o 0 0 0 0 0 0 0 0
gérbage can be placed Yes | 42% 42% 40% 45% 44% 31% 47%( 30%| 38%| 53%
atthe curb oncollection
day usingthe Tag-a-Bag
sticker program
(8250bag)? Stdkers | o | 5o | 589 60% 55% 56% 69% 53%| 70%| 62%|47%
are sold through your
municipality.
Total | Base | 521 164 148 131 60 14 3| 127 179| 216
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Are you aware that
residential curbside Yes | 78% 70% 87% 7% 80% 80% 70%| 72%| 82%| 78%
carts can be upsized
(e.g., garbage cart
can be upsized from
120 L to 240 L) No | 22% 30% 13% 23% 20% 20% 30%| 28%| 18%| 22%
Some fees may apply.
Total | Base | 520 164 148 130 60 14 3| 127 178 216
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
Is your household o 0 0 0 0 0 0 0 0 0
oo tat sqgiionl | Y65 | 56% | 56% 52% 55%|  70% 49% 57%| 53%| 55% | 59%
yard waste carts can
beadded?Somefees | o | 449 | 44% 48% 45% 30% 51% 43%| 47%| 45%| 41%
may apply.
Total | Base | 522 164 148 131 60 14 41 127 179| 217
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Which ofthe olowing | My householdrecycies 1 goq, | gg, 87% 02%|  94% 86% 100%| 81%| 91%| 94%
best describes your everything we can
household recycling My h hold could
habits? reiyj::'ofe ot 0% 1% 13% 8% 6% 14% 19%| 9%/ 6%
Total | Base 522 164 148 131 60 14 4| 127 179| 217
SATISFACTION WITH CURRENT SERVICES
Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
. Very dissatisfied 4% 4% 5% 6% 3% 3% 2% 7%
How satisfied are you
with the currentgarbage | Dissatisfied % 7% 8% 6% 4% 7% 14%| 6%| 4%
and yard waste
residential curbside Satisfied 57% 55% 56% 58% 64% 63% 19%| 64%| 62%| 49%
colecton service? Verysatisfed | 32% | 34% 31% 30%|  29% 30% 81%| 20%| 30%| 40%
Total | Base 522 164 148 131 60 14 41 127| 179 | 217
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
How would you rate the Very poor value 1% 1% 1% 1% 1%
value of the current
garbage andyard waste
residential curbside Poor value 8% 9% 8% 8% 9% 11% 9%| 6%
collection service
(average costis $170 | Good value 68% | 59% 73% 76%|  61% 80% 76%| 69%| 64%|71%
per household per year,
recycling is paid for by 239 20 199 150 o 209 249 189 279 | 239
Recycle BC)? Excellent value 3% 32% 9% 5% 30% 0% %| 18%| 27%| 23%
Total | Base 514 160 147 129 59 13 41 123| 174 | 216
POTENTIAL NEW SERVICES
Region Age
TOta| Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-5 | 60+
If a residential curbside Very negative 6% 4% 4% 6% 1% 18% 38%| 1%| 5%| 10%
food waste collection ] 0 ) ) ) . . . . ) .
program was Negative 15% 13% 14% 18% 16% 27% 38%| 11%| 13%]| 20%
implemented, how would | pygitye 42% |  36% 47% 43% 43% 42% 24%]| 39%| 41%| 44%
you rate this change for
your household? Verypositive | 37% 47% 35% 33% 31% 13% 49%| 42%| 26%
Total | Base 516 161 145 130 60 14 41 127 | 179 211
Region Age
Total ElectArea
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Very unenthusiastc | 10% 11% 5% 9% 14% 25% 38%| 4%]| 10%| 14%
Overall, how would you
rateyour households | Unenthusiastic 17%|  12% 20% 19% 18% 20% 38%| 12%| 14%| 23%
support for a curbside
food waste colection Enthusiastic 38% 36% 41% 36% 35% 42% 24%| 32%| 38%| 40%
program? Veryertrusiasic | 35% |  40% 34% 36%|  32% 13% 51%| 38%| 23%
Total | Base 516 161 147 129 60 14 41 127 | 179 211
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Returning a nutrient
oueen 4% | 78% 76% 74%|  67% 62% 81%| 78%| 67%
environment-sail
improve
Increase lifespan of
landfil by less waste in 74% 79% 73% 73% 72% 55% 24%| 80%]| 74%| 70%
If cubside garbage
residential f09d Reducing greenhouse
waste calection | g emissions frmethane | 59% |  63% 61% 58%| 5% 37% 65%| 58%| 57%
isin place, generation
which ofthe
i It i d
foloving o convenentandeasy | soon | 5% 48% 49%|  44% 33% 24%| 61%| 52% 43%
benefits would to understand and follow
motivate your Improved carbon storage
household fo compared to landfiling 46% 52% 44% 47% 41% 32% 50%| 47%| 44%
participate in Avod g at
e pogan? | MOBETROTIE 2 40%| 41% 38% 41%|  42% 22% 24%| 51%| 45%)| 28%
C local
reatos oca 38% | 43% 36% 40%|  28% 32% 24%| 47%| 44%| 28%
employment
I would not participate 13% 10% 1% 13% 18% 31% 76%| 7% 13%| 17%
Other 7% 6% 6% 6% 10% 19% 5% 4% 10%
Total Responses 2071 699 569 524 224 45 T| 567 726|777
ota
Base 517 162 145 131 59 14 4] 127| 175 214
Column percentages may exceed 100% because multiple responses given
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna [ West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Are you concerned about
the envionmental impact | Yes | 70% 71% 66% 73% 79% 42% 38%| 69%]| 69%| 72%
offood waste in the
landfil (i.e., methane gas
generation and
occupying landfill No 30% 29% 34% 27% 21% 58% 62%| 31%| 31%| 28%
space)?
Total [ Base | 520 163 148 131 59 14 41 127| 179 | 215
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Region Age
TOta| Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Many other communities
have every other week | Nt concerned 43% 43% 44% 41% 48% 37% 43%| 32%| 46%| 48%
collection, Based on
household'
Yo s Somewhatconcerred | 31% | 29% 30% 3% 36% 13% 38%| 34%| 31%| 29%
garbage habits, would
shifting from weekly to
every other week Very concerned 22%| 23% 21% 22% 17% 38% 19%| 30%| 21%| 18%
garbage be a concem
for your household, if
food waste collectionis | don'tknow 4%, 5% 5% 3% 11% 4% 2% 6%
implemented?
Total | Base 520 163 147 130 60 14 41 127| 179 | 214
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
f .
foubside gabege | oo amostaiays | 22% | 26% 19% 21%|  16% 38% 23%| 35%| 23%| 13%
colectionwere to
change from weekly to
everyotherweek as well | yes, sometimes 25%  23% 29% 25% 22% 13% 23%| 23%| 26%| 25%
as weekly comingled
food / yard waste
collection, would you Yes, butrarely 19% 20% 17% 19% 18% 17% 19%| 18%| 19%
expect to have more than
ba
yoururEn 989 | No,aimostrever | 35% | 31% 35% 36%|  43% 32% 53%| 23%| 33%| 44%
cart's capacity?
Total | Base 520 163 148 130 60 14 3| 127 179| 214
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Can the extra garbage
fomyourhousehaldbe | yeo | 7400 | 729, 77% 75% 77% 44% 67%| 73%| 74%| 74%
managed through
existing services such as
upsizing your garbage
cart or placing outextra
garbage at the curbwith No 26% 28% 23% 25% 23% 56% 33%| 27%| 26%| 26%
a tag-a-bag sticker?
Total | Base | 336 111 94 85 34 10 2 96| 118 | 122
Base: People who expect to have more than their current garbage carts capacity
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Would atranstion from
every other week yard 0 0 0 0 o o 0 0 0 0
waste only colectionto Yes | 67% 73% 64% 64% 69% 50% 19%| 74%| 66%]| 63%
weekly combined
food/yard waste
colectionbe a service
lovel improvementfor | o | 33% | 27% 36% 36%|  31% 50% 81%| 26%| 34%|37%
your household to help
manage yard waste?
Total | Base | 517 161 145 131 60 14 41 127| 177 213
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
Would atranstion from
every other week yard 0 0 0 0 o 0 o 0 0 0
waste only colection to Yes | 67% 73% 64% 64% 69% 50% 19%| 74%| 66%]| 63%
weekly combined
food/yard waste
colectionbe a service
lovel improvementfor | o | 33% | 27% 36% 36%|  31% 50% 81%| 26%| 34%|37%
your household to help
manage yard waste?
Total | Base | 517 161 145 131 60 14 41 127| 177 213
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Please indicate your level of agreement with the following statements

Region Age
TOta| Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Strongly disagree 4% 3% 2% 5% % 6% 8%| 3%| 3%
Composiing helpsthe | Somewhat dagree | 2% | 2% 1% 3% 1% 7% 3%| 2%| 2%
environment Somewhat agree 26% 25% 29% 25% 22% 32% 77%| 18%| 23%| 34%
Strongly agree 67% 70% 67% 66% 69% 55% 23%| 72%| 72%| 61%
Total | Base 515 162 147 128 59 14 3| 127 178 | 211
Strongly disagree 2% 2% 1% 3% 4% 5% 2%
Reducing what goes in | Somewhat disagree 3% 1% 2% 6% 2% 7% 3%| 5%| 2%
the landfull should be
a priority Somewhat agree 27% 29% 28% 26% 23% 24% 77%| 22%| 28%| 30%
Strongly agree 67% 68% 68% 66% 71% 68% 23%| 70%| 67%| 66%
Total | Base 513 161 145 128 60 14 3| 127 175| 210
Strongly disagree 4% 3% 2% 7% 7% 6% 8%| 1%| 5%
Composting reduces Somewhat disagree 8% 6% 8% 9% 6% 25% 23%| 4%| 10%| 9%
greenhouse gas
emissions Somewhat agree 40% 33% 50% 34% 39% 50% 53%| 43%| 40%]| 37%
Strongly agree 48% 58% 39% 49% 48% 19% 23%| 45%| 49%| 49%
Total | Base 511 160 146 127 59 14 3| 127 174 209
Strongly disagree 16% 13% 12% 18% 23% 37% 23%| 12%| 14%| 20%
The environmental
benefit of a food waste | Somewhat dsagree | 15% 10% 17% 18% 15% 19% 23%| 14%| 12%| 18%
colecionprogramis | somawhatagee | 30% |  32% 32% 27% 23% 26% 23%| 28%| 31%|29%
worth additional cost
Strongly agree 40% 45% 39% 37% 39% 19% 30%| 46%| 44%| 32%
Total | Base 515 162 146 128 60 14 3| 127 178 210
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When considering potential changes to curbside collection, how important are the following?

Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Not atall mportant 1% 1% 1% 1%[ 0%
Financal-user fees o | ot important %| 8% 8% 5% 1% 13% 7%| 7%| 6%
residents Important 51% 57% 45% 49% 54% 50% 70%| 47%| 53%| 51%
Very important 42% 34% 47% 45% 45% 37% 30%| 46%]| 39%| 42%
Total | Base 509 161 145 127 57 14 3| 127 175] 207
' ' Not atall important 2% 1% 2% 4% 2% 30% 3%| 2%
Environmentatreducing
greenhouse gas Not important % 6% 8% 10% 4% 1% ™%| 6% 9%
emissions, reducing what
goes to the landil, soil Important 45% 47% 49% 41% 36% 64% 70%| 43%| 45%| 47%
qualty, deanairdwater [y oo | as% | 46% 42% 45%|  59% 24% 50%| 46%| 42%
Total | Base 513 162 146 127 59 14 3| 127 175 211
, , Not atall mportant | 3% 2% 2% 8% 4% 3%| 2%| 5%
Socialconvenience to
residence, local Not important 15% 18% 14% 13% 13% 29% 23%| 12%| 13%]| 19%
employment, community
odour, noise and Important 54% 52% 57% 58% 44% 59% 47%| 53%| 60%| 50%
ransporaton Veryimportant | 27% | 28% 28% 21%|  39% 11% 30%| 32%| 25%| 25%
Total | Base 512 162 146 127 58 14 3| 127 175 209
Policy & Adaptablity-meet | Not atallmportant | 5% 3% 4% 8% 5% 12% 30%| 1%| 6%| 6%
Solid Waste Master Plan
targets for waste Not important 17% 14% 14% 22% 15% 43% 23%| 15%| 19%| 16%
reducton, algnMentWift | o iy 53% |  55% 56% 46%|  53% 37% 47%| 54%| 49% 55%
climate action
commitments, adaptability | Very important 26% 28% 26% 24% 27% 7% 30%| 26%| 23%
Total | Base 502 160 144 124 57 14 3| 127 173 201
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Ifa cubside residential 1 yory ey "% 9% 10% 10%|  18% 32% 57%| 9%| 9% 15%
food waste colection
program is implemented,
how likely is your Somewhat unlikely 6% 4% 5% 8% % 13% 19% %[ 9%
household to participate
by separating food waste | Somewhat ikely 17% 14% 21% 18% 16% 17% 18%| 15%| 18%
from garbage and
placing it in your yard . o o o 0 N 0 0 o 0 o
waste cartfor collection? | Ve kel 66% |  74% 64% 64%|  58% 37% 24%| 73%| 68%|59%
Total | Base 519 163 147 129 60 14 4| 127( 178 | 214
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
| would rather backyard
nout IRerneee | 17% | 15% 12% 211%|  19% 19% 57%| 15%| 16%| 18%
compost
| would rather use
private curbside 1% 0% 1% 1% 1%
compost collection
if cubside | would rather use
- indoor composter 2% 2% 2% 2% 6% 3% 2%| 3%
residential food .
(kitchen composter)
waste
collectionis in | would rather use
place,and your | community bear-proof 4% 3% 3% 4% 7% 13% 5%| 3%| 4%
household drop location
would NOT "
Difficult to understand
partcipatein | e | %[ 6% 4% 5% 3% 7% 1%| 5%| 6%
the program,
please outline Not convenient —
the mionaleor | messy, odourous, 2% | 25% 24% 20% 18% 24% 38%| 26%| 23%|21%
barriers for space constraints
your Can'tstore food
household? waste-avoid 23% 21% 25% 18% 30% 50% 22%| 19%| 27%
wildlife/pest attractions
| would participate in
resident. food waste 49% 54% 51% 45% 44% 26% 24%| 57%)| 53%| 41%
collection
No response 17% 16% 18% 21% 13% 13% 15%| 15%] 20%
Total Responses 730 233 206 179 84 21 5| 182 242 306
ota
Base 522 164 148 131 60 14 41 127| 179 | 217

Column percentages may exceed 100% because multiple responses given
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Region Age

Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+

Well communicated &
simple rules about 62% 61% 63% 64% 55% 94% T1%| 57%| 65%| 64%

what goes where

Atfordability — keeping

53% 43% 58% 59% 57% 46% 47%| 53%| 52%| 55%
user fees low
Convenience - easy
to use, helps reduce 50% 53% 56% 48% 40% 32% 30%| 55%| 56%| 43%
odours
Making sure the
Whatare finished compost goes | 35% 38% 27% 35% 46% 32% 23%| 43%| 29%| 34%
your to good use
households - -
op3 Environmental impact

- reduce greenhouse 3% 37% 26% 34% 30% 28% 34%| 31%| 30%

priorities
when it gas emissions
comes to Pest and widlife
i 26% 21% 27% 24% 35% 54% 30%| 27%| 22%
potential management
changes to )
resdental | oo | 2% | 27% 21% 2A%|  20% 6% 18%| 25%| 24%
curbside
collection? Collection is on ime 12% 12% 13% 10% 9% 47%| 15%| 12%| 9%
CcO
oy %| 5% 7% 8% 5% 53%| 8%| 9%| 4%
Reduce the number of
collection trucks on 4% 4% 2% 5% 6% 3% 2%| 6%
the road
Other 4% 4% 1% 6% 3% 23%| 3%| 3%| 5%
eallhand safetyfor |- goe | 90 5% 3% 3% 5%| 3%| 2%
contractors and staff
Total Responses 1599 497 453 412 186 38 10| 410 553 | 636
ota
Base 517 161 148 130 60 13 3| 127 177 | 213

Column percentages may exceed 100% because multiple responses given
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Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
New fees for this service 59% 51% 62% 65% 63% 62% 81%| 54%| 59%| 63%
I'm worried about
attracting 42% 37% 43% 40% 53% 80% 46%| 45%| 38%
insects\rodents\bears
Odours\ in th
oamessinhe 3% | 40% 35% 26%|  30% 26% 19%| 45%| 34%| 27%
Understanding how to
27% 34% 26% 23% 18% 24% 43%| 24%| 26%| 29%
Based on our use\what goes where
research, We | Odours outside 26% 26% 28% 23% 29% 30% 24%| 32%| 22%
have identified
some potential | | don'thavespace to
concerns that store ayard waste cart 23% 20% 24% 23% 27% 40% 26%| 22%]| 22%
Residents may | indoors
havewitia | space inthe kitchen 16% | 19% 15% 17%|  13% 6% 19%| 26%]| 12%] 14%
curbside food
waste | dorfthaveany 16% |  18% 18% 4% 10% 43%| 15%| 16%| 16%
collection concerns
program Do my own composting,
don't wantfood waste 10% 9% 8% 12% 14% 19%| 5%| 9%|14%
collection
T h
omien %| 7% 8% 5% 7% 19%| 8%| 8%| 4%
work\inconvenient
|donthaveayardvaste | - ggr | 70 4% 7% 9% 38%| 9%| 5%| 6%
cart to put food waste into
Other 2% 2% 1% 3% 4% 3% 3%
Total Responses 1391 436 404 332 167 37 12 362 | 473 | 556
otal
Base 519 162 148 129 60 14 4| 127 178 | 214
Column percentages may exceed 100% because multiple responses given
Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
o Yes 19% 19% 18% 22% 18% 7% 24%| 22%| 23%| 14%
Would you be willing
to pay more for a No 37% 32% 30% 43% 48% 57% 76%| 32%| 33%| 43%
curbside food waste
. Maybe, d d
colectonpragram? | "% SRS gp00 | 5oy 52% 35%|  34% 36% 46%| 45% | 42%
onthe cost
Total | Base 522 164 148 131 60 14 4| 127 179 | 217
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 1939 | 4059 | 60+
Residents currently pay Strongly opposed 1% 2% 2% 1% 1% 4% 1% 1%
approximately $170/year
forouside coleclon o gpp e %| 8% 6% % 5% 6% 3%| 5%)| 1%
garbage, yard waste.
o | suppot 3% | 37% 42% 0% 32% 30% 35%| 38%| 33%
evel of support to add a
weekly curbside food/ 0 0 0 0 0 0 0 0 0 0
waste collection program | Strongly support 19% 22% 20% 19% 13% 7% 24%| 26%| 23%| 12%
for addtional cost of
$50/year. Not wiling to paymore | 37% 32% 31% 43% 48% 57% 76%| 32%| 33%| 43%
Total | Base: 520 164 146 131 60 14 41 127| 178 216
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 4059 | 60+
Strongly opposed 10% 10% 11% 9% 7% 6% 12%| 6%]| 12%
Ploaseindicate you Opposed 25% 24% 29% 24% 20% 23% 18%| 28%| 26%
levelof support o add | g0t 2% | 25% 19% 19%|  22% 7% 24%| 25%| 24%] 16%
a weekly curbside
food/ waste collecton | Strongly support 6% 6% 9% 3% 7% 8%| 9%| 1%
program for additional — o 2 19 439 0 0 0 0 ol 439
costof $100/year. Not wiling to pay more 37% 32% 31% 3% 50% 57% 76%| 33%| 33%| 43%
S | ed
oot % | 2% 2% % 1% 4% 1%| 1%
year
Total | Base: 517 163 146 130 59 14 41 125| 177 | 215
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Column percentages may exceed 100% because multiple responses given
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Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Strongly opposed 16% 15% 19% 17% 14% 1% 14%| 20%| 14%
o Opposed 22% 24% 21% 20% 19% 19% 24%| 19%| 24%| 22%
Pleaseindicate
your level of Support 10% 13% 1% 8% 9% % 1% 14%| 7%
support to add a
weekly curbside Strongly support 3% 3% 6% 1% %[ 3%| 1%
food/ vaste Notwilingto paymore | 37% |  32% 31% 43% 50% 57% 76%| 33%| 33%| 43%
collection program
for additional cost Strongly opposed to
of $50year. $50\year 2% 2% 2% 1% 1% 4% 1%| 1%
cooyomoset® [ 0% | 10% 1% o%| 7% 6% 12%|  6%| 12%
year
Total | Base: 516 162 146 130 59 14 41 125| 175| 215
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
RDCO website 43% 48% 40% 42% 37% 59% 81%| 42%| 47%| 41%
Municipality's website 38% 35% 38% 45% 40% 6% 19%| 34%| 36%| 42%
Word of mouth 27% 33% 28% 20% 27% 20% 19%| 24%| 25%| 31%
News (onfine new
sites, newspaper, 26% 28% 29% 19% 32% 13% 12%| 25%| 35%
radio, TV, etc.)
How do
you Google 21% 27% 24% 10% 18% 25% 19%| 38%| 22%]| 10%
t
o™ Recsecomha | 20%|  17% 2% 0%  22% 6%|  19%| 23%| 24%| 16%
informaton | gy il media 13% 9% 14% 18% 15% 15%]| 14%| 11%
about solid
waste Visiticall the RDCO 7% % 4% 6% 9% 26% 8%| 5%| 7%
sevices?
I E-newsletter 5% 4% 6% 10% 1% 5% 5%| 6%
Visiticall my municipality 3% 2% 2% 3% 10% % 5% 5%
Other 3% 3% 6% 4% 19%| 1%| 2%| 5%
Mail, flyer 2% 2% 2% 1% 5% 6% 1% 3%| 2%
| don'tgetinfo 2% 2% 2% 3% 6% 19%| 1%| 2%| 2%
Total Responses 1077 349 310 250 135 24 8| 261 374 442
ota
Base 511 161 146 124 60 14 41 127| 175| 209




Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Drectmalifogude, —f gaqr | goo 83% 83%|  81% 81% 81%| 86%| 83%| 79%
sticker, delivered to home
RDCO Website with
information, videos, 35% 35% 36% 35% 33% 33% 24%| 36%| 38%| 31%
resources
Online news sites
(Castanet, InfoTel, 32% 33% 39% 27% 28% 6% 24%| 35%| 33%
Kelowna Now)
E-newsletter 23% 24% 18% 29% 19% 27% 38%| 30%| 22%| 20%
IFRDCOmoves | Recycle Coachapp 17% 16% 22% 13% 23% 6% 23%| 21%| 1%
forward witha ] ] 0 o 0 o o 0 0 0,
cubsideffood Social media channels 12% 12% 9% 15% 15% 18%| 14%| 7%
aste program, inei i
bodoya | o " 9% | 12% 9% 6% 4% 19%|  9%| 11%| 6%
ant to
\:earlleam Newspaper ads 8% 10% 5% 8% 10% 5% 15%
about how the TV ads 8% 1% 6% 4% 1% 3%| 5%]| 13%
program works?
Local radioads 7% 8% 10% 4% 1% 9%| 6%]| 6%
Plannedin-person
events (open houses or 3% 3% 1% 3% 3% 13% 3%| 4%
info sessions)
Popup imormaton 2% 2% 1% 3% 6% 1%|  3%| 3%
stations
orecty conelre RO [0 | 2% 2% 3% 7% 3%| 2%| 2%
Other 2% 1% 1% 2% 1% 6% 19% 2%| 2%
Total Responses 1250 412 357 306 140 25 8| 309 | 440 501
ota
Base 519 164 147 130 59 14 4( 127 177 216

Column percentages may exceed 100% because multiple responses given
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ABOUT YOU

Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Kelowna 31%| 100% 34%| 33%| 29%
West Kelowna 28% 100% 31%| 30%| 26%
Which part of
the Regional Lake Country 25% 100% 28%| 22%| 26%
District of 0 o 0 o 0
Central Peachland 12% 100% 5% 12%| 14%
Okanagan do Electoral Area East
you five in? (Joe Rich or Ellison) g% 100% 1% 3% 3%
Electoral Area West
(Trepanier, BrentRd) 1% 100% 1%] 1%
Total | Base 521 164 148 131 60 14 4| 127 178| 217
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
19-29 4% 6% 1% 5% 15%
What 30-39 21% 20% 26% 22% 1% 12% 85%
category | 40-49 15% 14% 17% 15% 18% 44%
below
includes | 50-59 19% 22% 18% 15% 18% 36% 24% 56%
yourage? | 6069 20% | 19% 18% 23%|  24% 29% 19% 49%
700roder | 21% 20% 20% 21% 28% 23% 57% 51%
Total | Base 522 164 148 131 60 14 4| 127| 179 | 217

m DISCOVERY RESEARCH Page 52




Region Age
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
1 8% 7% 8% 6% 13% 6% 1%| 6%| 13%
2 41% 42% 42% 35% 48% 29% 76%| 24%| 26%| 63%
How many | 3 21% 22% 19% 28% 11% 20% 24%| 22%| 28%| 15%
i"ne;’g'u‘jare 4 | 19%|  17% 19% 20% 20% 26% 32%| 26%| 5%
household? | 5 6% % 6% 4% % 7% 7%| 10%| 2%
6 4% 3% 5% 5% 2% 8%| 4%| 1%
7+ 2% 2% 2% 1% 12% 5%| 1%| 0%
Total | Base | 522 164 148 131 60 14 4| 127| 179 | 217
Region Age
Total Elect Area
Elect Area East West
(Joe Rich or (Trepanier,
Kelowna | West Kelowna | Lake Country | Peachland Ellison) Brent Rd) 19-39 | 40-59 | 60+
Single Family Home | 91% 83% 95% 95% 99% 76% 77%| 86%| 92%]| 94%
What dwelling Multi-Family Home
type best (duplex, triplex, 8% 16% 4% 4% 1% 17% 12%| 7%| 5%
describes your fowrhome)
home? Seasonal property 0% 1% 0%
Other 1% 1% 1% 7% 23%| 1% 1% 1%
Total | Base 520 163 148 131 60 14 3| 127 179| 215
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Appendix 3 — Q13. Open Ended Response

13. Please list your top reason why vou don’t recycle more:

e 60% of respondents did not respond or indicated they recycle as much as they can already.

o Alotof items are not accepted in bin

e Access to municipal facilities

e Because | am careful to buy things and always bring a container

o Because some things aren't accepted for recycling

e Because you don't accept items that should be easily recyclable, plastics, glass, packaging materials
e  Binis full

e Binspace

¢ Can be time consuming to clean out take out containers, remove staples from cardboard packaging, separating Styrofoam
and bringing to landfill separately etc.

e (Can'tbe recycled

e Can't remember which are recyclable. Too many things are not acceptable.
e Can'trecycle food waste

o  Certain items are difficult to recycle, not collected in blue bin

o  Clarity of what should be recycled and cleanliness of items that should be recycled but are bloody or dirty more than a quick
rinse

e  Cleaning some containers is hard, some containers get too greasy (pizza boxes).
e Confused as to what to put in

e Convenience

e Convenience

e Convenience

e Convenience

e Convenience - have to take flexible plastics, styrofoam, etc to Vernon or Kelowna from Lake Country
e  Convenience and too many rules

e Could use plastic bag recycling, we try to save these and take to a private recycle
o  Curbside plastic bag pickup

e  Curbside recycling doesn't allow most stuff to be put in the bin

o  Current recycle does not include glass or clothes

o Difficult to put some stuff in the bin but have to drive other stuff to a location ex glass jars
e Discouraged with reports of where stuff ends up because of contamination

e Doasmuchaslcando

e Don't have access to composting

e FEase and knowledge

e  Education

e  Education and ease of use

e Facilities don't exist here for some items.

e Facilities don't yet exist

e  Family members



e  Flexible plastic not allowed in cart

e  Food scraps considered as waste

o Food waste cant be recycled

e Food waste does not have a city composting option, so it goes in the garbage
o Food waste goes into garbage as only place to put it

o  Further to the answer to the previous question, we recycle as much as possible. This includes taking aluminum cans, plastic
bags, batteries, and styrofoam to a separate, privately-owned recycling facility every 2 weeks or thereabouts.

o  Glass bottles are not allowed

o  Glass bottles should be a part of recycle and styrofoam.

e  Glass can't be recycled

e Glass is not accepted in the recycle bin. Recyclable food containers that are deeply soiled \ hard to clean go in to garbage
e Glass is notincluded

e Glassisn't taken

e  Glass not convenient have to take to depot

e  Glass would be nice

e  Glass, metal, paint pile up and are taken to a station

e Glass, styrofoam & plastics we try and take to the station once a month but sometimes it goes in the garage due to lack of
curbside pick up

e  Glass, what to do with it

e Hard to clean some recyclables

e Hard to know sometimes if it's recyclable

e  Hassle to drop off

e Hate having to drive all over the place for the special staff

e  Have no option for food waste

e Have no place to put meat scraps other than in the garbage

e Have to take it to the return it depot and store it somewhere until then.
e Having to take glass to a depot can be a hassle

e | can'timagine being more diligent about recycling

e | don't think food waste is worth paying a bunch to do because it decomposes very nicely in the landfill

e | don't think that it is possible to do so. We already use planet earth and other pop up sites as well as charity shops and
restore.

o | feel like we recycle as much as we can- taking what isn’t accepted in the blue bin to the depot
o |[forget

e |recycle most food waste except meat scraps.

e |recycle most things including taking soft plastic wraps to the recycling at the landfill

o |recycle really well

e | suppose it is inconvenience. Time to go to a separate facility.

o | think we recycle everything possible

e |would use food waste if it was available

e I'maware of what is recyclable.

e Ifoverly dirty, ends up in garbage instead of recycling

o Ifthere is any doubt if something is recyclable it goes in the garbage. Try to use recycle coach but nit all items fit into the
categories.

e Ifthere was more that i could recycle i would. | take plastic bags and jars down to the bottle depot for recycling.
e Iftoo dirty, garbage

e I'masenior and find it difficult to return plastic, glass jars etc in town

e Inconvenience of certain items
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¢ Inconvenience. Having to collect a large container of glass then drive to take it somewhere to recycle.. It's heavy, time
consuming, and inconvenient

¢ Inconvenience. Was glad when we had pop-up in summer
e Is hard to understand how to recycle properly. And, don’t have enough time to separate stuff

o [tis discouraging to see on the news how recycled waste from canada ends up in other countries, starting to question the
recycling program

e [t's hard to get to the depot to recycle items that are not accepted in the bin. We have young children so it's a challenge but
we would like to be able to recycle more.

e lIt'sinconvenient to separate glass, styrofoam and glass and haul to recycling depot instead of having curb side service.
e Items not accepted in recycling

e ltems not eligible for recycling

o Kelowna doesn’t have curbside glass recycling.

e Lack of containers\bag to place recyclables. There's only one bin for everrything

e  Lack of knowledge

e Lack of recycle options available

e Lack of understanding of which items are recyclable

e Laziness on behalf of a family member

o Lazy

¢ Limited by what can go into the blue bin for recycling. With out having to save it for a larger haul to a recycling depot

e Line ups at the landfill are long with only one scale open, usually 20 minutes to drive there, 20 minutes wait, open another
scale

e Lots of plastic wrappers are not recyclable
e  Most of the garbage is food waste and | hate not being able to recycle it.

e  Municipal recycling doesn't account for everything. We try to take soft plastics and glass to depot, but difficult to keep up with
due to busy life

e My bin gets too full it doesn't fit

o Need to now proper things in recycle

o  Need weekly greens a lot put in garbage

¢ No available

o No car to take stuff to depots

e No compost

e No convenient place to drop off plastic bags and styrofoam
o No curb side glass pickup

o No food waste pickup. Sometimes not sure it can be recycled.
o No glass recycling pick up at curb

o No glass, magazines

e No more room in recycle bin

e Noreason
e Noroom
e No space

e No where to store it
e Non-recyclable items
o Not able to put on blue bin

o Not always convenient to take things to the depot. It’s very small, bad location, we're too busy. A lot of packaging cannot be
recycled as well.

o Not available for collection have to take to dump, no space to store things not allowed in recycling
o Not aware of where to recycle some items
o Not being able to recycle soft plastics and glass
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Not currently accepted by our local government

Not easy!! Wish we could have more curbside options

Not enough access to recycling other objects!! Plastic bags, styrofoam etc
Not enough room in can

Not enough space to recycle large items

Not everyone in the household is aware or pays attention to what should be recycled. Also there are aot of items that can't be
included in the regular recycling pick up so they need to be separated and taken to a recycling depot.

Not everything is recyclable like cooked food waste

Not recyclable

Not sure about glass

Not sure of everything that can be recycled

Not sure on some items. Not everything has a recycle symbol but i think it should be recycled. Some items are really messy.
Not sure what is allowed

Not sure what is recyclable. Should read website more.

Nothing is trashed that can be recycled

Occasionally lazy about cleaning out containers

Our bins don't accept all items.

e Our blue bin in enough

e Packaging often has partially recyclable and partially not recyclable parts. It's inconvienent to separate them sometimes.
e Plastic bags and other soft plastics are not allowed and often end up in garbage - blue bins has slot if limitations

e Plastic bags are not picked up, no time to do a extra trip

e  Plastic containers are too dirty. (almond butter)

e  Plastic wraps, foil, plastic bags, sometimes unsure of what to recycle

e Possible recycle depots to far away (car pollution 25 km round trip)

e  Products that end up in the garbage are not recyclable i also place meat scraps, egg shells, avocado and other hard to
compost items in the garbage

e  Program takes a limited amount of recyclable item types.

e  Prohibited items

e Rddoesn't allow certain items in recycling bin

e Recycle facilities not close by.

e Recycle programs don't work, reduction policy implemented on supplies would be a better program
e Restrictions on what can be recycled curbside

e Runout of room in bin

e  Runout of room in bin

e  Soft plastics

o Soft plastics no longer recycled from home

o  Some family members don't always take time to wash recyclables so garbage

e  Some items | just don't know what to do with

e  Some items not recyclable

e  Some items not recyclable.

e  Some lack of sorting by household members

e  Some stuff has to be delivered to the recycling depot and sometimes we're otherwise occupied
e  Sometimes unsure what can be put into the blue and green bins.

o Tedious to separate recyclables that can't go in the blue bin.

o Textresponse is not required on the paper form

e The amount of items not accepted in the curbside program that need to be separated and taken to a depot
e Theitems | don't recycle can't be recycled
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e There are rules to what is permitted in the recycle bin people have looked inside my bin to explain what is not allowed

o There is no food waste recycling. | have lived in cities where it is available and combined with blue bin recycling, the amount
of garbage | put out was minimal. | put my garbage out every two weeks instead of every week. | fully support food waste
recycling!

e There is no recycling for items like clothes, glass, plastic, we do recycle these at the depot

o They won't take some plastic

e Time

o Time consuming

e Time consuming

e Time, unsure of what is not recycling

o Too lazy to clean some containers

e Too limited, no glass, bottles, jars for pickup

o Too many rules

e Too many rules on what can or can't go into recycle bin

e Too much cardboard with amazon and with Canadian Superstore boxes etc

e Unsure if items are to be recycled and if they actually get recycled

e Unsure of what goes where

e Unsure of what is possible to recycle and where

e Was told yard composting is discouraged because of the rat population in Kelowna

o Waste of fresh water to clean heavily soiled recyclables

o We already recycle everything and take what doesn't get picked up curbside to the recycling depot.

o We do recycle everything we can, it it's not on the bin list it goes into the garage. Wish the program took everything.

o We do recycle everything we can. We'd do more if we were provided the opportunity.

o We do recycle, and wish that more items could be recycled curbside (e.g., glass, flexible packaging, styrofoam) - we take
them to the dump.

o  Wefill our extra large recycling bin

e We have no food waste collection

o Welived in Vancouver, requires compost, garbage, yard waste for the longest time, Okanagan needs compost bins
o We mostly bring soft plastics and styrofoam to landfill recycling station but not every time.

o We pay tax for garbage removal, | feel we pay more for a service we have to do the work on

o  We recycle 99% of all items that can be. This includes taking items to Columbia bottle depot. We would love to be able to
recycle glass and various plastic bags and materials in household recycling though instead of having to store and haul away.

o  We recycle as much as local recycling facilities can - soft plastics are not as recyclable as we think they are.
o  We recycle everything possible, including taking to transfer station items which are not part of curbside recycling.

o  We recycle everything recyclable. The hassle is the clutter in the garage for sorted plastics, jars, styrofoam and metal,
electronics, refundable empties. They sit there until there's enough to take to Glenmore landfill depot or return it.

o We take great care to pull packaging apart and recycle appropriately. As for yard waste, we live in a strata and would be
required to keep that bin in our garage, but really don’t have space for a 3rd bin

o We throw out glass, too much work to drive it to collection

o We try to recycle as much as we can, but sometimes we are not sure if some material are recyclable
o What we don't recycle there is either no program that takes the waste or the item is not recycleable
o  White styrofoam isn't picked up

o Why not glass in recycle bin

e  Widow and live alone

e  You do not pick it up

¢  You have to dispose of the items yourself at the transfer station.

o Your recycling list is restrictive, scrap metal, glass, styrofoam, food scraps
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FORUM TOPIC

Curbside food waste collection - share your thoughts and questions

Visitors [EZJ

Contributors ] CONTRIBUTIONS

I'm excited about this big step forward in reducing greenhouse gasses and extending t
he life of the landfill. Thank you! Any idea how much of an increase we might see in our
pickup bill? Can you provide a sample list of what you are considering for food waste.
Will it include bones? Thanks

| have just recently moved to the area and | am shocked that this is not already being d
one. It will cut down on the amount of garbage being dumped into the land fills. Where |
moved from the food waste was put in the same bin as yard waste. These bins were pi
cked up every week with the recycling . The garbage and glass were picked up every o
ther week. It is a great program and | am all for this being implemented.

Firstly, many thanks for all the hard work to explore this option. My thoughts are multipl
e: 1. Increased cost , no ! 2. Decreasing Garbage pick up to biweekly NO and Increasi
ng Green BIN NO, as my Green Bin is barely used as it is. The minimal amount of "foo
d waste" would be ridiculous small to warrant weekly pick up. Especially during non yar
d clean up months... Summer and Winter would be a complete waste of time picking up
Green bins and FUEL, which is what we should also be considering. 3. | would suggest
a community Food Drop off zone as an alternative instead of into the Green bins ? exa
mple H20 , Parkinsons, City Hall area, RDCO parking lot etc. and of course the existin
g Bottle Depots ?

Thank you for your comments. Costs for the program have yet to be determined. The li
st of items considered for food waste collection will be robust, including bones.

| live in an adult strata community that does not allow composting units. This is exactly
what we need so | can go back to composting responsibly.
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m

It seems crazy that it has taken this long! This is such wonderful news that this is in the
making.

Thank you! Welcome the additional opportunities for composting.

| am entirely for weekly collection of green bin for food waste. But yard waste needs th
e large bins and food bins where | moved from was a smaller locking bin. Are you talki
ng about 2 separate ones? Grass clippings should not be accepted in yard waste. They
were not in my previous town. Mulching was a must.Garbage collection can therefore b
e done biweekly as it won't ever smell of food

We currently have a vitamix to compost our food waste which isn't large enough and ta
kes a long time. There is too much wildlife for a backyard composter, this would be a v
ery welcomed imitative and | fully support it.

Moved here 8 years ago. Shocked that it wasn't done here, and that it's taken this long
to get to "just talking about it". Many other communities have been doing this for decad
es. They realized long ago the many advantages (including financial) of this system. Pl
ease let's learn from their experiences, both pro and con, and not "reinvent the wheel".
Single family houses currently have the option of backyard composting. The roughly ha
If of Kelowna residents that live in multifamily residences (stratas) often don't have that
option. That's where | think the earliest and biggest push for action should happen, the
n other houses.Can't happen soon enough!https://amp.kelownanow.com/watercooler/n
ews/news/Real_Estate/More_and_more_Kelowna_residents_live_in_condos_and_apa
rtments

Hello, we are not proposing a separate bin for food waste, but rather putting food waste
into existing yard waste carts and adding yard waste collection through January and Fe
bruary (which we currently do not do).
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Curbside food waste collection - share your thoughts and questions

REPLIES

REPLIES

REPLIES

Thanks so much for participating! Some of the communities that have been collecting f
ood waste for some time do not have a landfill that captures methane and are running o
ut of immediate landfill space. We have been very fortunate to have been collecting yar
d waste for decades (which diverts large volumes of organics from landfill) and produci
ng a class A compost product (Glengrow). Our regions only landfill also captures over
70% of methane gas produced by decomposing organics (including food waste). We d
o however recognize that many would still like to see a food waste collection service an
d it will only enhance our current organics diversion programs as well as increase our
GHG reductions.

| totally support curbside food waste collection by RDCO. Although given the amount of
yard waste those of us who live in rural or treed areas have, | do not think that having a
joint food and yard collection is feasible. They should be separate, especially if the com
posting with food waste needs to be done out of area. We do not need more trucks on t
he highways, more congestion and pollution, especially as emissions is something this
change is trying to reduce. Would it not be better to keep yard waste as it is, being com
posted locally, and then add a weekly food waste collection and move general rubbish t
o very two weeks? | lived elsewhere when a weekly food waste collection was introduc
ed. We went from putting out general waste once a week to once every 3 months! Alon
g with collecting and taking soft plastics to a collection centre, the food waste collection
enabled us to totally change our personal waste management. In that location we were
able to also have our own compost but in the OK Valley | do not find that is feasible due
to wildlife issues and a dryer climate. As far as | am concerned this can't come soon en
ough but please rethink combining yard waste and food waste, if it cannot be compost
ed locally.

| support curbside compost pick up! We currently pay a private service to grab our com
post weekly from residential neighborhood. This would be incredible!

| support composting collection but | do not support the collection of black garbage bi-w
eekly. This is going to lead to more issues right wildlife. Residents don't abide by the re
quirement to only put garbage out on collection day today and there is little to no policin
g on this. In many smaller homes there is nowhere to put the garbage and hold on to it f
or an extra week. You're also suggesting using up some of the green bin for compost a
nd although you will be collecting this more frequently it's going to be disruptive to the y
ard waste. We're already paying more for extra green bins and paying for additional ya
rd waste at the transfer station. And what will you be charging for this service? And how
exactly will this save on emissions overall, you still have us individually driving to recycli
ng depots to recycle drink containers which isn't green.
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Curbside food waste collection - share your thoughts and questions

DISAGREES REPLIES

DISAGREES REPLIES

Thank you for your comments, our feasibility study showed that combining food with ex
isting yard waste carts is the most feasible option. We looked at have a separate cart |
ust for food waste and it did not score as high as combined collection mostly because
having a separate cart would require all separate trucks (more emissions). You are corr
ect however, if it is combined it may need to be transferred elsewhere s the final proces
sing facility has yet to be determined. Once we understand if the public is in favour of f
ood waste collection (this first phase on engagement), we will review all the collection a
nd processing options and conduct further engagement with the public. Hope you will w
eigh in again once we have further details on what the system may look like.

| completely support having food waste composting in the Okanagan. | previously lived
in a city that collectively recycled food waste on a weekly basis. They had curbside blu
e and green recycling pickup each week, and had regular garbage collection every two
weeks. It was noted that a weekly garbage pickup was no longer needed when food w
aste was diverted into composting (versus garbage pickup). Food waste from any indiv
idual, or group of individuals, takes up a lot of space in the truck. The diversion of food
waste (bones, peelings, cores, eggshells etc.) really reduces your regular garbage a lot
.My adult children both live inw and they both have h
ad food composting services available to them for a number of years. | understand th
at there is a financial cost involved in setting up a district-wide food waste composting
program, but given society's concern regarding the preservation of the environment, an
d the amount of landfill space we need both now, and in the future, it is definitely a posit
ive solution to these concerns.

Caught in the middle. | think it's a great idea, BUT - (1) are you still going to make resid
ents pay for larger green bins to accommodate more waste? (2) how are you going to
make them wildlife safe for those who do not have a place to store them indoors? (3) ar
e you going to make residents pay for however you decide to make these bins wildlife s
afe? (4) are residents going to receive some kind of rebate for you profiting off waste th
at we pay to have picked up? (5) will residents have the option to return and no longer
pay for the larger black bins if they feel they will no longer need it (6) will residents have
to pay for a larger black bin since collection will only be done biweekly? I'm not ok with
paying more for services that the district gets to profit from. There is little to no benefit t
0 me as a resident if this change is implemented.

Having always lived in a Community that had food waste pick up, the last 10 years her
e in Kelowna have been so frustrating. At least 3/4 of my garbage is food waste, and y
es | could compost, but | have tried and failed, plus living on the mountain | don't want t
o encourage bears!! | support this whole heartedly and want it to start ASAP!! If you n
eed help promoting please reach out

Yes please!
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FORUM TOPIC

Curbside food waste collection - share your thoughts and questions

Currently | have three composting systems for our house. Garden waste and leaves ar
e composted in the traditional outdoor bins. Food scraps are composted in a barrel sy
stem to keep pests at bay. | also run an indoor worm composter which i use to infuse t
he bin composted. | do use yard waste bin collection for branches etc as | no longer ha
ve a wood chipper. So, although | would have little use for food waste program it woul
d still be a valuable service for the community.

Yes, please. Absolutely. As | am sure many others have, | have written letters in the pa
st asking for this. | lived on [Illll..| always found it odd, at best, that Kelowna didn’
t do food waste collection. | understand there will be challenges but it is important and
necessary to do.

We definitely need food waste collection here! We moved from the | ENEEEEN in 2
021 and | was shocked when went we arrived and learned that you can't put food wast
e in the green bin. We have signed up for food waste collection from a private compan
y in the meantime, but even their biggest bin isn't big enough some weeks, depending
on how much meal prep we do. The only downside | can see to regional food waste co
llection is that this private company that collects will likely lose a lot of business.

Food waste collection is aust and long overdue for the Okanagan!
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Visitors [EZL) Contributors [{EL CONTRIBUTIONS [EEL)

Hello! | have not received a survey as of yet, but | just wanted to express my enthusiasm for this initiative! | have just

moved here from [ 2nd had previously lived in _ and both had curbside compost pick-up,

which were very well-received by the community. Not would a program of this nature decrease the amount of waste th
at is brought to the dump, but it could benefit the community with the number of farms, orchards, and vineyards in our

region.
A Publicly Answered

Thank you for your comment.

Q

Have you looked at how other areas do this? Greater Vancouver area has been doing a food scrap collection for year
s. (Separate from their yard waste collection) I'm not sure which way is better but we don’t have to reinvent the wheel
on this topic.

A Publicly Answered

Hello, yes we are very familiar with what is going on in other parts of the province with regards to curbside food waste
collection.
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QANDA

Food waste collection

o I

Does the glenmore dump not collect natural gas from decomposing waste? How much will a compost pickup service
cost the taxpayers?

A Publicly Answered

Hello, yes you are correct, methane gas is being collected from the Glenmore landfill. About 70% is captured and sol
d to Fortis as fuel. There is still 30% that enters the atmosphere. We do not know the exact cost to taxpayers yet. If re
sidents are in support of the idea of food waste collection we will work to determine what the collection system will loo
k like and do further public engagement that will include costs.

Q

Would the yard waste bins be secure from raccoons and bears? | don’'t have a garage where | could store the bins.
A Publicly Answered

Thank you for the comment and letting us know some of your concerns. Knowing you have concerns with wildlife will
help us develop a program to address this concern.

o I

No question but approval for such a program
A Publicly Answered

Thank you!
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QANDA

Food waste collection

o I

Pick up a great idea,as composting now is now encouraging the rat population, unfortunately
A Publicly Answered

Thank you for your comment

o IS

| fully support a food waste collection program with yard and food waste being done weekly and other garbage collect
ed every other week. This was the arrangement we had in the city we lived in before we moved to the Central Okanag
an. | believe it worked well.

A Publicly Answered

Thank you for your feedback. Glad to hear you experienced a successful model elsewhere.

o

It definitely should be composed . West Kelowna should as well

A Publicly Answered

Thank you-

o I

Why have we waited so000 long to consider this? Let’s get it going!!
A Publicly Answered

Thank you for your comment and support for the idea.
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QANDA

Food waste collection

o N

Please start a food waste collection pick up. | currently compost all my food waste at Chick Peace, in Kelowna, for a f
ee of $3/large bucket/week. Because | compost all my food waste, | am able to use 100% biodegradable bags for gar
bage- no need for plastic bags. | completely support this program. If you are in need of a volunteer to help implement
this program, | am available. | have been a volunteer for many years in the Kelowna community.

A Publicly Answered

Hi-, great to hear you are already doing this! Thank you for reaching out and offering to volunteer should we be
needing that to roll out a program in the future.

o

Why is interior health not following through with their composting program?
A Publicly Answered

We are not aware of what interior health was considering regarding composting

o I

when will food waste be collected from condo buildings or those that have more than two units per building? Compost
bins are not allowed in condo buildings. | save mine and take it to a refill store in the plaza. From there sent to a large
composting facility. Compost is sold to the public. My experience with a kitchen recycler was not successful. a conven
ient way would be to install a large bin and this be collected weekly from a condo building. Thank you.

A Publicly Answered

Hello, we are hoping to phase food waste collection in, first focusing on those that currently have curbside yard waste
collection. Multifamily buildings would be considered in the future. Thank you for the feedback on the kitchen recycler
and bin requirements for a condo building.
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QANDA

Food waste collection

o I

I love this idea. My concern is would a proper bin for inside my home to store the food waste, be provided?
Something that is easily to carry out to the curb side but will not make the house smell. | think the large bins we use n
ow would not work as the food would have to sit for a long time before the bin would be full/ worth picking up, this attr
acting critters and creatures especially in some of the more rural areas of the city. If true appropriate bin could be dev
eloped, our house hold would definitely appreciate this kind of development to better our environment!

A Publicly Answered

Hello, thank you for the feedback regarding food storage inside the home. We hope to have food waste added to the
yard waste cart but would look at what needs to be done to make things as easy as possible for residents.

o I

with composting dont we still get the Methane? What is the difference with putting it on the landfill? not sure how we re
duce the methane output by picking the waste up seperately?

A Publicly Answered

Hello-, you are correct that there is still GHG impacts from picking up waste. Our recent Food Waste Feasibilit
y study looked at several options including collecting food waste separate, collecting food waste in existing yard waste
carts, keeping food waste in the garbage and using kitchen compost appliances. Adding food waste to existing yard w
aste carts was shown to be the most feasible. This would not require extra trucks as trucks are already doing the wor
k. We are proposing moving food waste from the garbage cart to the yard waste cart.

o 1

Given the city will sell this compost, it should cost the tax payer zero to implement. The costs associated with curbsid
e pickup and landfill drop off are very high for what the service provides.

A Publicly Answered

Hello [l thank you for your comment. It is not yet determined what will happen to the finished compost.
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QANDA

Food waste collection

o I

Would places that are stratas be able to get a bin for the complex? We have a private contract with our garbage picku

p.

A Publicly Answered

Hello-, if the program goes ahead, we would be focusing on curbside service to start. We hope to phase in
other opportunities for multifamily in the future once things are established for curbside users.

o I

| fully support this initiative! It is about time that, other municipalities have been doing this for years!
A Publicly Answered

Thank you for your feedback.

o I

This would be amazing! Our community is lacking this option.
A Publicly Answered

Thank You for your feedback.

o I

Having just moved to Kelowna | was shocked to learn that there was no curbside food waste collection program. Thrill
ed to hear it's being considered!

A Publicly Answered

Thank you for your feedback.
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QANDA

Food waste collection

o I

i totally support food waste collection . we have 2 on-site composters but have had to stop adding food waste due to
infestation of rats... which was nasty as the entered our home. we annually go to the dump to get the compost soil for
our gardens, amazing results !

A Publicly Answered

We appreciate your feedback, including comments on rodents.

o I

How will this work at a strata of townhouses, where we just have one big garbage bin for 20 units
A Publicly Answered

Thank you for reaching out. We are hoping to phase in the food waste collection program, first focusing on those that
currently have curbside collection.Multi-family buildings would be considered in the future.

o n

very little of my household garbage is food waste - sending another truck is a huge waste of fuel and carbon
A Publicly Answered

We appreciate your feedback. We are not proposing an extra truck, rather having people put food waste into existing
yard waste carts versus the garbage cart. There would be two additional months of yard waste collection added throu
gh the winter.
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QANDA

Food waste collection

o

Can the existing composting facility be modified to compost co-mingled yard and food waste? why is a new transfer st
ation required?

A Publicly Answered

Thanks for your feedback. These details have yet to be determined.

o n

This is a great idea and will have an impact on our carbon footprint in the long run! We have just declared a climate e
mergency in this city. Please get it going here ASAP!

A Publicly Answered

We appreciated your feedback.

o Il

This is great please move forward with it!!!
A Publicly Answered

We appreciate your feedback.

o n

| think Kelowna has been needing this for a long time, | am very excited for this to potentially be put in place.
A Publicly Answered

Thank you for your comments.
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QANDA

Food waste collection

o N

| absolutely support food waste collection! Despite my efforts to produce very little food waste, | still have food scraps f
rom preparing food. | pay in to a private service to take my small weekly bucket of food scraps away. This really shoul
d be municipality run initiative

A Publicly Answered

We appreciate your feedback.

o I

100% in support of this!! | think this is a great idea specifically for those who may not have the ability to compost on th
eir own (ie: apartment complexes.) Critter proofing these bins is definitely essential. Would a portion of the compost p
roduct be available to the public for local gardens and greenspaces? What would the cost increase look like overall?

A Publicly Answered

Thank you for your feedback. We are hoping to phase in food waste collection, first focusing on those that currently re
ceive curbside collection, with multi-family buildings considered in the future. Costs for the program have yet to be de
termined, as well as how an end product might be made available to the public.We appreciate your comments
regarding wildlife.

o N

We | ncver waste food. Kitchen scraps go into our garden compost, but because we live on an acre
age, we have too many leaves to deal with in the fall. Therefore, we sure could use another green bin for yard waste.
Thanks for the opportunity to give you our thoughts.

A Publicly Answered

We appreciate your feedback. Did you know you can order up to two yard waste carts through your municipality? Ple
ase note there is a fee associated with the upgrade.
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QANDA

Food waste collection

o I

This would be a great thing to happen. We used to hardly have any garbage because of composting. We had to stop
because of the bears getting into them. Really hope this follows through.

A Publicly Answered

We appreciate you reaching out with your feedback, including your concerns with managing wildlife.

o i

| have waited a long time for compost curbside collection! | currently collect my food waste and take to a local retailer
that will compost for me for a small fee. This is a service that should've been initiated long ago. We collectively need t
o do what we can to reduce our carbon footprint.

A Publicly Answered

Thank you for your feedback.

o I

How long would it take to implement the household collection phase of this? Are yard waste containers bear-proof? To

o many of our residents are already so careless with 'presents’ for our animal friends.
A Publicly Answered

Our current yard waste containers are not bear-resistant. Management of attractants would still be required whether th
e food waste goes into the garbage cart or the yard waste cart. Timeline for implementation, should the public support
this, is not known at this time but regular updates will be found here on the yoursay page.
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QANDA

Food waste collection

o N

Hello - | read several comments and appreciate the questions - comments ... regional districts seem to want to reinve
nt the wheel - this is done in SCRD and Vanc - the big risks from rural experience incl personal kitchen vegetable com
post in RDOS is BEARS raccoons and rodents — please consider your neighbours, | do not want your rodents etc. Fo
r kelowna area rd, | would say yes if | lived in your RD. | wish | could buy a separate bin for garbage cuz so far the scr
d green kitchen bin is fairly effective (only a few bear teeth marks) — and if | see another silly rd brochure about storin
g food scraps in my food freezer - that’s not health acceptable for any kitchen commercial or household. | vet there ar
e neighbourhood block groups who would test this for you. It gets going by word of mouth, not more studies.

A Publicly Answered

Thank you for providing your feedback on your experience with food waste collection from the Sunshine Coast Region
al District. Input from other programs as well as best practises will definitely be taken into account.We appreciate your
comments, including a test model with neighborhood block groups.

o I

| think this is a no-brainer. A couple of years ago | was living in the ||| | | | | QJREEE anc enioyed the compost pick
up service. The container was half the size (or smaller) of the garbage bin, the lid had a latch to reduce animals openi
ng the bin, and you could buy compostable bags at local stores. Definitely reduced garbage waste. And some compan
ies and restaurants, like A&W, offer compostable containers that just get thrown out in the garbage when they could b
e composted. And as others have mentioned, rats, mice and raccoons limit my desire to have a compost bin in my yar
d.

A Publicly Answered

We appreciate your feedback, including comments concerning rodents.

o I

How soon could this start? This would eliminate 1/2 our garbage
A Publicly Answered

We have no timeline as we are in early stages of public consultation
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Food waste collection

o N

| FULLY support this, as long as food waste is combined with the existing organics collection, both of which should be
collected weekly.

A Publicly Answered

Thank you for your comment

o I

I totally support this! Moving here from || ], where food waste collection is done, | was surprised that does
n’t happen here.

A Publicly Answered

Thank you for your comment

o Il

When will the city provide BEAR SAFE containers to put our food in?
A Publicly Answered

We have piloted several bear resistant carts with little success to date. Thank you for your comment

o I

Please do this!
A Publicly Answered

Thank you
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Food waste collection

o I

| don't mind the food waste in with the yard waste but yard waste isn't picked up in the winter. There is a lot of food wa
ste everywhere but small containers on your counter? Not so sure | agree. Already spend a lot of time sorting jars, rec
ycle and garbage. This would have to be easy, quick and not time consuming.

A Publicly Answered

Hi, thanks for your comment. If we move forward with food waste in the yard waste cart, yard waste would then be coll
ected year round.

o e

Coming from another large city - [ il | was horrified to learn that BC, which proclaims to be the GREEN provin
ce didn't have a green bin program. ] has been doing it for years with good success.

A Publicly Answered

Thank you for your comment. We do divert 15,000 tonnes annually of other organic matter such as yard waste from th
e curb and 70% of the methane produced from our landfill is captured and reused as energy. We hope with a food wa
ste collection program we can reduce the remaining methane gas.

o I

| was shocked when | moved here that Kelowna was so far behind the curve on this. Absolutely there should be food

waste collection! I'm already paying a private company to do it, I'd happily pay taxes for it instead.
A Publicly Answered

thank you for commenting
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Food waste collection

o I

This impacts all residents - it should be a survey we can all participate in. Why you are selecting a random survey whe
n all residents are impacted is beyond me. If you want to keep costs down and that is why you are limiting your
mailouts fine, but at least run an informative campaign with media support so people are aware and can respond onlin
e with their feelings

A Publicly Answered

The survey is designed to be random and therefore statistically valid. We are happy you are here as this is the place t
o0 make comments, voice concerns and ask questions especially if you do not get the survey.

o I

| currently have my food waste picked up by a private compost company and would be happy to see Kelowna have fo
od waste collection as Kamloops does now. We hardly have any garbage because of composting.

A Publicly Answered

Thank you for commenting
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QANDA

Food waste collection

We 100% LOVE and support this! I've lived in Kelowna for a year, || ||| | | | | | J ]l Vernon has a composting pro
gram and it's wonderful. Calgary also has a similar program. For readers who don't know how the Vernon program wo
rks, as mentioned, compost is collected weekly, and garbage bi-weekly. Garbage pickup every other week was fine be
cause anything that was stinky or smelly was put into the compost anyway, for weekly pickup. Vernon provided count
ertop containers and | bought compost bags for those. Just as you would take your kitchen garbage to your garbage c
an, you now bring your compost bags to the compost bin for weekly pickup. So many items were allowed in the comp
ost ... paper plates, napkins, paper towels, bones (chicken, steak, fish), all meal leftovers, compostable take out conta
iners, wood utensils, light cardboard (I think), eggshells ... I'm sure I've forgotten a few, but it was amazing. With a
family of three, | had very little garbage. Sometimes | didn't even have enough for a bi-weekly pickup. | can appreciate
the fact that people may have rats in their yard composts and that definitely has to be taken into consideration. My exp
erience was stellar - we did not experience rats or rodents of any kind with the compost program. Vernon rolled out th
e program very well. There was a default size for the bins, and if you wanted a smaller/larger size, you were given a i
meframe in which to contact to get your name on that list. | chose both the smaller 120L size for both compost and ga
rbage (2 young adults, 1 old adult (ha - not that old!!). I am very excited of the potential for this program in Kelowna!!
Kudos to the program organizers!

A Publicly Answered

Thank you for providing your experience with food waste collection in Vernon, much appreciated.

o

I moved from the ||| 2 few years ago. They collect food and yard waste weekly. They also enforced restaur
ants to separate the food waste from other items. It took awhile to get used to it, but | think it works.

A Publicly Answered

Thank you for reaching out, and for sharing your feedback on your experience with a similar program elsewhere.We a
ppreciate your comments.
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QANDA

Food waste collection

qQ I

Totally in favour!
A Publicly Answered

Thank you for your feedback.

Q I

You may have made a mistake in the last paragraph above - | think it should say that the first phase focuses on resid
ents with yard waste collection, not food waste. This would be really interesting, but perhaps the time has come to buil
d a facility that generates class A compost from food waste here in the Okanagan (or nearby) since the constant trans
portation of truckloads of compostable waste would seem to cancel out the greenhouse gas reduction gained from co
mposting it. With that in mind, if building a facility, odour control is the most important factor to consider in designing

it.

A Publicly Answered

Thank you for that - we have changed it and thank you for your comments as well. Our Glenmore landfill do
es currently produce a class A compost from the regions yard waste.

ol

This is a great idea, and long overdue. We have composted for years, and as a family of 5 (with 3 teens), we usually
only have one small, light bag of garbage for the week. The compost is also great for our garden. Adding this to curbs
ide pickup, with an effort to keep it easy will be a great benefit for the community. | also think it will be important to ma
ke the bins rodent proof and bear resistant. A small bin for inside the house (countertop or under sink) should also ke
ep the smell down, and be easy to clean.

A  Publicly Answered

Thank you for your feedback, and sharing your successful home composting model.Knowing you have concerns abou
t wildlife and rodents will help us develop a program to address these concerns.Regarding a kitchen catcher, we woul
d look at what needs to be done to help make things as easy as possible for residents, so appreciate your input on thi
s matter.
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Q I

Will there be bear safe containers provided?
A Publicly Answered

Thank you for reaching out.Our current collection carts are not bear-resistant.(We have piloted several bear resistant
carts with limited success to date). Knowing you have concerns about wildlife will help us develop a program to
address this concern.

Q I

As a taxpayer in Kelowna | am all for moving forward with this plan and willing to pay a price. Great that you are askin
g for input and relevant questions to be looked at so it can come together as smoothly as possible. From comments al
ready posted it sounds like a lot of cities have this in place. Learn from their mistakes and successes and move forwa
rd as quickly as possible.. | have owned a townhouse here for 20 years and always wondered why this was not a
priority and implemented much sooner.

A Publicly Answered

Thank you for your feedback.Costs for the program have yet to be determined, but your comments have been noted.
We appreciate you reaching out.

Q IS

Will rat numbers increase??
A Publicly Answered

Thank you for your question. We are proposing having food waste go into yard waste carts as opposed to garbage car
ts. Therefore we don't anticipate more rodents compared to today. The same amount of food waste is likely going to th
e curb, just in a different cart.
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Q I

Moving from a home where we composted into our garden year round to a condo, we are saddened that there are no
food composting facilities in Kelowna. Will there ever be the possibility of taking our food to the dump to drop off. Putti
ng it into our garbage makes us cringe.

A Publicly Answered

Thank you for sharing your thoughts.Details of the program and potential drop off options have yet to be
determined. Initially the aim would be to phase in food waste collection, first focusing on those currently receiving curb
side collection, then considering residents in multi-family buildings (condos and apartments) in future.

o I

|1 100% oppose this. I'm utterly fed up of the eco-cultists pushing their radical leftist agenda on me. Stick in your lane a
nd collect the garbage. I'm not going to be sorting my kitchen garbage to ‘save the planet’ whilst China and India build
hundreds of coal-fired power stations every year. This is just another green leftist scam to cost me more money for ab
solutely zero benefit. BC is already expensive enough. Try this scam and | simply won't comply.

A Publicly Answered

Thank you for your comments, we appreciate your feedback.

ol

How soon can it start?!
A Publicly Answered

This is yet to be determined, we have just begun public engagement.
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q I

| support this 100%! Fingers crossed this gets the green light.
A Publicly Answered

We appreciate your feedback.Regular updates on the program will be posted here on the yoursay page.

Q 1IN

Why would you use the compost for something like mine reclamation instead of selling it for vegetable gardens orto s
mall farms? That makes no sense. Vancouver has a compost system you should look at.

A Publicly Answered

Mine reclamation is just one option. Most existing compost facilities that are permitted to take food waste near us, are
using the finished product for both sale for garden use, as well as mine reclamation. We have yet to determine where
the composting facility will be or what will be done with the final product. Thank you for the comment.

o R

So many municipalities are already doing this, and have been for many years, hoping this will happen as soon as pos
sible! What is the current time frame if consultations result in approval of a compost program?

A Publicly Answered

Thank you for your feedback.We are anticipating the results of our statistically valid survey as well as feedback from t
he "yoursay" pre-engagement to be presented to the Regional Board in early 2024, including recommendations on
potential program implementation.
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Q 1IN

With the intense hot temperatures we have, will you allow compostable bags to contain the maggots? and stench?
A Publicly Answered

Whether we accept compostable bags will depend entirely on the processing facility, this is to be determined.

o Il

| totally support this! Food waste is a huge contributor to methane gas emissions which is even more potent than CO2
emissions. We have a very small window of time now to drastically reduce our carbon footprint and we need to make
this a priority in Kelowna, including improving our transportation system (esp. for UBCO students that live in the Missi
on area or West Kelowna). Let's vote for a government who prioritizes protecting nature and helps us works towards u
sing renewable energy sources.

A Publicly Answered

Thank you for sharing your feedback.Yes, food waste when landfilled decomposes and gradually creates methane gas
, a powerful greenhouse gas. Seventy per cent of the methane gas generated at the Glenmore landfill is captured and
diverted through the renewable natural gas upgrade plant operated by FortisBC to heat homes in the region, and the r
emaining methane not captured is released into the environment.We appreciate your comments.

Q I

Where is the facility for composting currently located?
A Publicly Answered

Currently our yard waste is going to the Glenmore landfill for composting, however this facility is not permitted to take
food waste.There are currently several composting facilities that can accept food waste in the interior of British Colum
bia, however it has yet to be determined where material collected in the Central Okanagan will end up.
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Q I

100% support this initiative....our household already collects our food waste and takes it to a private company here in
Kelowna and we pay to dispose of it. The reduction in our garbage for a family of 4 has been tremendous. Anything to
divert waste from our only landfill is a great idea! We have experienced curb side food waste pick up in other parts of

_and never had issues with wildlife or rodents.

A Publicly Answered

Thank you for your comment.

o 1IN

| am in favour of collection as | have discontinued composting due to rat attraction and | been recycling my food waste
with an automated composter (LOMI)

A Publicly Answered

Thank you for your feedback, including your concerns about rodents.Kitchen composter appliances may be a feasible
option for residents that do not receive curbside waste collection, all yet to be determined.

Q Il

| am in agreement. | am currently paying a private company to provide this service. It is done in most large centres. W
e need it now!

A Publicly Answered

Thank you for commenting.
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Q I

| am 100% in support of this. When | moved to the RDCO years ago, | was very disappointed to see that there wasn'’t
any compost program, and that garbage pickup was weekly. Probably 20 years ago_ where | lived previous
ly- a city of similar size to Kelowna - implemented a highly successful bi-weekly garbage pickup and weekly compost,
yard waste & recycling pick up. | gather from the ‘questions’ posted here, most communities elsewhere have a compo
st program. Please do it here!

A Publicly Answered

Thank you for your comment

q I

It is about time! | would suggest Kelowna consider supplying the composting buckets that are being used in Nelson ...
. turns waste into odor free compost that can then be either picked up by the city or used to supplement our gardens ..
.. less chemical fertilizer use and less CO2 emissions

A Publicly Answered

Thank you for your comment. Kitchen composter appliances may be a feasible option for those that do not have yard
waste collection currently but that has not been determined yet.

O I

Would we get new yard waste bins? Would they be bear proof?
A Publicly Answered

We would be using existing yard waste carts. While there is no bin on the market that is bear proof, we appreciate you
r comment raising this concern. Food waste that currently goes into the garbage would go into the yard waste cart ins
tead.
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c I

Very much in support of this but, it is necessary that the Okanagan gets on board with all waste bins having extra sec
urity to protect our wildlife. We don't even need new bins, just the ability to add locks or carabiners to our existing one
s would be enough.

A Publicly Answered

Thank you for your feedback.(We have piloted several bear resistant carts with limited success to date).Knowing you
have concerns about wildlife will help us develop a program to address this concern.

Q TN

| am 100% in favour of a food waste collection in Kelowna. It boggles my mind that in a city of this size one does not
already exist. With the climate crisis, it is no longer a "nice to do" but a "have to do". | have been taking our kitchen sc
raps to a private company and paying to have them composted as | feel so strongly about reducing greenhouse gas e
missions. My concern is that Kelowna needs to finally address the bear problem here and initiate a robust BearSmart
program, in conjunction. People will need to be educated to put the compost bins out in the morning of pick up to avoi
d the senseless killing of human-caused food habituated bears. Locks on the compost bins is a must. | suggest you lo
ok to North Vancouver's successful composting/ BearSmart programs. Thank you.

A  Publicly Answered

Thank you for your feedback, and for sharing your concerns regarding wildlife, as well as BearSmart initiatives elsew
here.Knowing we have concerns about wildlife here will help us develop a program to address this concern for our re
sidents. As with all programs, education will be key.

qQ 1IN

| totally agree with a food waste collection program. It works well in Edmonton. | live in I e we take 0
ur garbage to a transfer station. Would we be able to participate in this program too?

A Publicly Answered

Thank you for your feedback.The aim would be to phase in food waste collection, first focusing on those residents curr
ently receiving curbside collection, and multi-family buildings and those currently using transfer stations to be consider
ed in the future.
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o TN

| love this, | hope it becomes reality! | currently pay a private service (LC compost) and it makes my regular trash muc
h much smaller. It would be really great for Kelowna to have this, it will make a big difference.

A Publicly Answered

We appreciate your feedback, thank you.

o I

Yes 100% support! Like others who have commented, we moved here from a city that had a composting program and
were very surprised that Kelowna didn’t! Looking forward to having a program here!

A Publicly Answered

Thank you for your comments, and sharing your successful experience from another jurisdiction.

o I

What foods/products would be accepted? Would meat or animal byproducts be accepted, or would only greens be ac
cepted?

A Publicly Answered

Thank you for reaching out.The list of items considered for food waste collection will be robust, including meat and bo
nes.

Page 32 of 53



Your Say RDCO : Summary Report for 08 February 2022 to 03 January 2024

QANDA

Food waste collection

Q Il

Would food waste be picket up every week, and garbage every two week? This is long overdue, especially with the ra
t population not being controled throughout the city, it makes back yard composting hard to do.

A Publicly Answered

Thank you for your feedback.Collection details have yet to be determined.We appreciate you weighing in with your co
ncerns about the rodent situation, this will help us to develop a program to address this concern.

Q Il

Isn't composting more important? but both is needed for condos and apartments
A Publicly Answered

Thank you for your feedback.The first phase of food waste collection would focus on those that currently receive curb
side collection, with multi-family buildings (Condos and apartments) to be considered in the future.

M

Does collected, composted waste produce methane or other GHGs? If so, would these gases/products be captured a
nd used or made less problematic?

A Publicly Answered

Thanks for this question. Yes, GHG emissions are still produced from a compost program due to collection, transferrin
g and hauling, as well as the compost processing itself (running equipment for example). However there is also more

carbon capture with composting versus landfilling, and landfilling produces methane, a more powerful GHG. Collectin

g food waste in yard waste carts rather than sending to the landfill will see an overall reduction of CO2 equivalent gas
of 28,500 tonnes compared to what we are doing today. If you want to check out the details of our Food Waste Feasi

blity study it can be found here
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Q In

This is a welcome project. Way too much food scraps are put into municipal waste. In order to cut down and sustain lo
ng term viability of the Kelowna waste station, we need to implement this plan sooner rather than later. Household wa
ste will decrease and the city can charge a fee for gardens to collect compost for their gardens.

A Publicly Answered

Thanks for sharing your thoughts.How an end product might be made available to the public has yet to be determined.
We appreciate your feedback.

Great idea as long as the bins can be wildlife safe. We already have a issue in our neighbourhood.
A Publicly Answered

Thank you for your feedback, and your concerns regarding wildlife.Knowing there are concerns about wildlife will help
us to develop a program to address this issue.

o I

I am 100% in favour of this. It has been in place in Toronto for a dozen years or more, the lower mainland too - and K
amloops has very recently adopted it. With our large population base, the Okanagan should definitely be doing munici
pal composting.

A Publicly Answered

We appreciate your comments, thank you for reaching out.
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o I

Excellent idea. Many other cities have been doing this for years. We are not inventing a new process. Best practices
and input from other programs would be helpful.

A Publicly Answered

Thank you for sharing your comments.Yes, input from other programs as well as best practises will most definitely be
considered.

o I

Great idea! Wildlife needs to be considered but this is long over due. East coast has been doing this for several years
with success.

A Publicly Answered

Thank you for your comments.Knowing you have concerns about wildlife will help us develop a program to address th
ese concerns.

o R

So exciting that the RDCO is considering this. It was total culture shock moving here from the | ] ] JEE and hav
ing a full garbage can weekly instead of half can biweekly with kitchen waste picked up weekly. We lived in bear count
ry there so it can be done, it is up to the people to do it right. You will need weekly pickup year round to do this correc

tly.

A Publicly Answered

Thank you for your comments.We appreciate your feedback, including your experience with a successful model of foo
d waste collection and wildlife management elsewhere.Knowing there are concerns about wildlife will help us develop
a program to address this.
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Q N

Is there an online vote we could do ? | would love if there an option of food waste collection as right now we use LC C
OMPOST SERVICE which was recently closed for business

A Publicly Answered

We appreciate you reaching out and sharing your experience with composting.The RDCO is currently conducting a ra
ndom sample statistically valid survey of over 1800 residents to gauge interest in the program. Those that don't receiv
e a survey are able to weigh in here on "yoursay" to offer preliminary feedback.

Q I

| strongly support this project! | echo others' concerns regarding wildlife-proofing our bins. A simple carabiner system
has worked well in many other communities.

A Publicly Answered

Thank you for reaching out and sharing your input.Regarding concerns surrounding wildlife, knowing there are concer
ns will help us develop a program to address this.(Note, our most recent bear resistant cart pilot program offered a li
mited number of the carabiner locking model carts to residents).
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Q I

Finally!! I'm 100% in support. Sadly, | no longer grow a garden or have a backyard compost system due to the severe
rodent problem. The neighborhood cats can't even keep up with controlling the nasty little critters!! | agree with concer
ns about bears and other wildlife for those that live in more rural areas, but also understand the costs and
implementation of locking carts is expensive and at times not effective. Educating the public on changing their waste
management habits is the challenge! While | think the proposed length of time to implement this program is excessive
, | encourage the community to support the RDOC with this long overdue program.

A Publicly Answered

We appreciate you reaching out with your feedback.Yes, the wildlife and rodent problems noted will help us in develo
ping a program to address these concerns.We anticipate results of our statistically valid survey as well as feedback fr
om the "yoursay" pre-engagement to be presented to the Regional Board in early 2024, including recommendations o
n potential program implementation.

Q I

Please implement this and reduce our landfill requirements
A Publicly Answered

Thank you for your feedback.
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o I

If | am reading this right, our present green bin (we use to put tree clippings, grass, dead flowers/veg in would be
used on alternate weeks for the food waste that would be put into the same bin? Our practice has always been to tak
e two weeks to top up the green bin - it is always being used for the two weeks before collected. Therefore we could
not participate as we would need a different bin. Our present green bin always has grass clippings in it so we could no

t put the food waste in same bin at same time? Am | missing something._

A Publicly Answered

Hello- we are proposing that food waste would go into your existing yard waste cart and that collection would
change to every week. Your garbage could then be collected every other week instead as there wouldn't be food wast
e in there. If food waste goes into the yard waste cart, then collection of the yard waste cart would also be year round.

O IS

Also, further to above comments, | am 100% in favour of collecting and composting our food scraps, veg tops, veg pe
elings, fruit waste, etc and would welcome a weekly collection. However, not in same green bin we now use for grass
clippings.

A Publicly Answered

Thanks-
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Q I

| am opposed to this idea. The amount of carbon footprint from operating a vehicle to drive weekly to pickup compost
is not a good idea for the environment. | would be in favour of a program wherein the City adopted a program like oth
er BC municipalities to compost food waste at home. | believe Cranbrook has a program wherein they provided home
owners with a countertop food waste composter.

A Publicly Answered

Thank you for commenting - We did review the countertop food waste composter as one of the options to man

age food waste in our region. The study looked at various criteria such as financial, environmental, convenience. The
best option identified in this study is putting food waste into existing yard waste carts and switching collection of that bi
n to weekly and garbage to every other week. A copy of that study can be found here if you are interested.

Q IS

Coming from a city that has included kitchen, organic, yard and pet waste in their green bin program, | was
astonished that it wasnt done here. | am 100% in favor of this project! It's time we made the change to catch up to oth
er areas of the country.

A Publicly Answered

Thank you for your comment |l
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Q N

So the green bin is for our leaves and grass clippings, now we would put food in there, this is collected weekly. Now,
when winter comes and we don’t use the green bin for grass clippings, etc. as there is snow on the ground, seems to
me the green bin will be almost empty from food, I'm not in favour of this idea.

A Publicly Answered

Thank you for reaching out with your comments.With food waste added to the yard waste cart, collection of those yard
waste carts would be year round. As is stands now, yard waste collection runs March through the end of December.

o i

| very much support this! So much of our waste is some kind of food and | would love to reduce what we're sending to
landfills.

A Publicly Answered

Thank you for your feedback.

Q I

We have moved to Kelowna a few years back from _ We had organic waste collection there for man
y years. We were surprised that it is not in Kelowna given that BC is always more environmentally conscious. We had
our share of raccoons there and it was not an issue if the bins were only taken out in the morning of the collection. Al
ong with the blue bin and the recycling depot (for plastic bags, glassware, styrofoam etc), 90% of our garbage is orga
nic. We had considered a composter ourselves but we have zero scape landscaping (strongly encouraged in our subd
ivision), we have no use for compost. It would be wonderful if the city could find a place to compost the organic waste
locally. In I cvery spring the city will truck the compost to community centre to distribute them to local garden
ers. It's so popular that they always ran out in the first hour!

A Publicly Answered

Thank you for sharing your feedback on your personal experience with organics collection in ]l Your comment
s on racoons and compost distribution to the community are most interesting.(Our Glenmore landfill does currently pr
oduce a class A compost from the regions yard waste that is available to the public).
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o

| am very much in support of this project - | am happy to hear yard/food waste collection would change to weekly and
garbage collection would change to biweekly. Given there is no compost facility in the region and the environmental
impacts of having to transfer compostable products (e.g. gas), is the city of Kelowna consider building/investing in a c
ompost facility vs. transfer station? If all compostable material is now being transferred out of Kelowna will residents s
till have access to Glengrow? For food waste, would it need to be put in a compostable bag or could it be added to th
e green bin as is?

A Publicly Answered

Thank you for your feedback.There are currently several composting facilities that can accept food waste in the interio
r of B.C., however it has yet to be determined where material collected in the Central Okanagan will end up.Also yet t
o be determined, resident access to GlenGrow or details of the collection program. (likely no bags required)

o Il

Bear/animal proof yard waste bins would be first on list? | 100 percent agree with veggie scraps going in the green bin
s. Reducing what goes into the landfill is a priority. But harm reduction for wildlife as well.

A Publicly Answered

Thank you for your comments.Knowing there are concerns surrounding wildlife will help us develop a program to addr
ess this.

o I

Property tax cost
A Publicly Answered

Thanks for reaching out.Costs for the program have yet to be determined.
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o I

| just completed the questionnaire regarding Foodwaste. By doing it in line, | wasn't given the opportunity to enter the
prize draw.

A Privately Answered

HeIIo—Thanks for reaching out and alerting us to this issue with the online version of the survey, we have no
w corrected this.For You to be entered now (given you have already completed the survey), could you please send us

your contact info directly so we can manually enter you into the draw. (email us at_ We jus
t need your name and phone number.Thanks so much for bringing this to our attention!

o Il

| fully support this change. This is a service I'm used to from living in — This greatly

reduces garbage going to our landfills and it's time this city made more effort towards being green and reducing
climate change.

A Publicly Answered

Thanks for your feedback, we appreciate your comments.

qQ Il

Ready to try if looking for a volunteers
A Publicly Answered

Hi Il thanks for reaching out and offering to volunteer to try this program out.If this type of opportunity presents it
self, we will be in touch.We encourage you to visit 'yoursay' regularly to stay up to date on all the latest associated wit
h the proposed food waste program.
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Q I

| do not support this. | understand that food scraps would be included in the "green bin". Normally, we have very little i
n the "green bin" as we use it for yard clean up only in the early spring and in the fall. We do not have a lawn so there
are no lawn clippings in the "green bin". The "green bin" is huge and if food scraps are included in this bin this require
s that | store the large "green bin" in my garage to prevent rodents, bears and other animals form gaining access. | do
not have room in my garage to store the "green bin" on an ongoing basis. Will meat scraps, bones and fish scraps go
into the "green bin"? Largely populated centres in India, China, Africa and some U.S.A. cities contribute to methane g
as more than the City of Kelowna does. If Kelowna implements this type of program, we would have a minimal, if any,
impact on the production of methane gas in the world. Also, if you implement such a program what about the producti
on of greenhouse gases by vehicles which will be used to transport the food scraps and yard waste from a transfer sta
tion to a facility that can compost such materials? If you want to impact the amount of methane gas produced, what ab
out the City of Kelowna doing something about enforcing the "no-idling" of vehicles which are in the long line ups of th
e drive-throughs at places like Tim Hortons, Starbucks and Wendy's???!!!! | contend that those vehicles contribute ex
cessively to the production of greenhouse gases. Thank you for the opportunity to provide comments respecting this p
rogram. Signed by "Completely Opposed and Not Convinced That This is the Right Thing To Do".

A Publicly Answered

Thank you [Jllfor taking the time to share your comments.We appreciated your feedback and have noted your oppo
sition to the proposed food waste program.

o I

Support 100% have always wondered why we didn’t have this

A Publicly Answered

We appreciate you reaching out, thanks for your comments.
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Q I

| fully support this project. This is a much needed change for our community and planet. Hopefully this one will go thro
ugh.

A Publicly Answered

Thank you for sharing your feedback.

o Il

When we moved from _ to Kelowna eight years ago, we were very surprised that Kelowna didn’t ha
ve food waste collection. We're 100% in favour of it. The model _uses works very well and would be good f
or you to study / consider.

A Publicly Answered

Thank you for your comments [l

c IR

| would definitely like to see curbside pickup.

A Publicly Answered

Thank you for your comment -

Q I

What about the potential risk of large animals? Such as bears, etc.
A Publicly Answered

Thanks for reaching out.The wildlife problems noted will help us in developing a program to address these concerns.
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o I

| totally support food waste collection. | lived in-for seven years and they had this program. | loved it. Had hardl
y any garbage that would go in the landfill. Yay Kelowna. Better late then never!

A Publicly Answered

Thanks for your comment, much appreciated.

Q N

| have long wondered why we have not had this program and do agree with going ahead with it. | do have concerns a
bout using the green bins. In the summer months our bin (and we have a large one) is always full Even now in Nov w
e are still using it as we have a large yard. | also have three compost bins that | use for some garden waste and for
uncooked kitchen scrapes minus meat products. | am very particular in what | put in these bins due to rats and raccoo
ns. With using our green bins for this program | am concerned that those bins are just not rodent or animal proof. We
do not have a garage that we could put our bin in plus those bins will become absolutely filthy and eventually stink

A Publicly Answered

Thanks -or the feedback.Knowing there are concerns surrounding wildlife- including rats and raccoons -will h
elp us to develop a program that addresses these issues.

o I

Where is the nearest food waste compost facility? Is there where Vernon/RDNO sends their food waste?
A Publicly Answered

The final composting facility has yet to be determined however there are several sites that would be a good option.
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o I

Will pickup be weekly as it cannot be left out to the heat in summer and potentially rats or raccoons. Will residents get
to get free compost once a year once it's processed and sanatized

A Publicly Answered

Hello [l yes the recommendation is to have weekly organics collection and biweekly garbage collection. It has yet t
o be determined if finished compost will be available to residents at no cost.

c I

The real issue is educating people not to create food waste in the first place. Buy less and consume it all. Most vegeta
bles should not be peeled as a lot of the nutritional value is in the skin. Leftovers should be kept to add to another me

al. Egg shells can be added to the garden, as can coffee grounds and tea leaves. Chicken and meat bones can be us
ed to make stock, as can shrimp shells and fish waste. Waste is largely lazy habits!

A Publicly Answered

- all great ideas and feedback.We appreciate your comments.

Q I

What about attracting bears or rodents in the rural areas
A  Publicly Answered

Thanks for reaching out.Knowing there are concerns surrounding wildlife including rodents will help us develop a prog
ram to address these types of issues.
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QANDA

Food waste collection

Q u

How do you plan on handling the already terrible rat population if you decide to put food out for them? They will get to
it as collection personnel don't pick up fallen pieces (as seen with plastic and paper recycling) and not everyone can a
dhere to a regulated timeline for curb pickup due to employment commitments. Get rid of the rats first and then revisit
waste food pickup.

A Publicly Answered

We appreciate your feedback.The rodent problems you have noted will help us in developing a program to address th
ese concerns.

Q

Why commingle food waste with yard waste and then try and separate? Is this efficient?
A  Publicly Answered

Hello Il Collected food waste comingled with yard waste would not be separated after collection, it would be proce
sses (composted) together.

Q IS

Has it been considered to have a drop off station for those who live in apartments/condos?
A Publicly Answered

Details of the program and potential drop off options have yet to be determined, however the aim would be to first foc
us on those currently receiving curbside collection, then considering residents in multi-family buildings (condos and ap
artments).
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QANDA

Food waste collection
o 1l

I am in full support of this. It can’t happen soon enough. | compost what | can in my own garden but | hate having to th
row organic material into the garbage. It is very easy to keep a small bag in the freezer, or a bucket in the garage until
pick up day if you're worried about animal’s getting into it. It's gratifying to have so little to put in the garbage once you
sort out the recycling and organic waste.

A Publicly Answered

Thank you, we appreciate your comments.

o Il

| am not at all interested in this. | currently compost 100% of our food and table scraps including meat ,oils and dairy u
sing bokashi bran, it does not attract pests and has improved my garden and reduced our waste volume considerably.
We don’t need added costs on our property tax for a service we would not use.

A Publicly Answered

Thank you - we appreciate your feedback.

q I

This is long overdue. Other regions have been diverting food waste from the landfill stream for over a decade. It is ver
y important to consider how to implement this for multi-family residents - condo, apartments and townhouses need to
be included. As our regions densify, more and more people will be living in multi-family homes, and we need to consid
er best environmental practices alongside development.

A Publicly Answered

Thank you [ llllfor your feedback.We are hoping to phase in food waste collection, first focusing on those currenti
y receiving curbside collection, with multi -family residents considered in the future.
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QANDA

Food waste collection

Q I

Will there be a collection option for Strata Properties?
A Publicly Answered

I the aim would be to phase in food waste collection, first focusing on those residents currently receiving curbsi
de collection, then considering residents in multi-family buildings (apartments/condos) in future.

o I

| think it is worth exploring this idea
A  Publicly Answered

Thank you [JJililfor the feedback.

q I

Will they do food waste collection in my area? NG

A Publicly Answered

- this proposed food waste program is for residents of the Central Okanagan. You may wish to connect with th
e I r<ctly for answers to questions regarding services in your area.

o I

Will there be education on what can’t be out in the bin?
A Publicly Answered

Yes, there will be an extensive education campaign to help residents adjust to the new program.
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QANDA

Food waste collection

o I

My concern is how badly people recycle and separate what they throw out. What is the plan to educate on exactly wh
at foods can go into the bin with yard waste that will NOT contaminate the rest. I'd hate to see large Huns of yard wast
e be ruined by inappropriate food waste being thrown in.

A Publicly Answered

Thanks -for the feedback.Yes, there will be an extensive education campaign to assist residents with all facets
of the program.

Q I

My biggest concern is animals getting into the carts. Birds, Rodents, Cats, Bears and so on. Disrupting their natural fe
eding and/or fear of humans. | have seen current garbage bins have garbage strewn all over the place when animals
are able to open the lids. Are there going to be ways to secure the lids so animals can't open it?

A Publicly Answered

Thanks for your feedback.Knowing there are concerns surrounding wildlife including rodents and other animals will hel
p us develop a program to address these types of issues.

To me, this is a no brainer. | don’t understand why this requires study. Help me understand the downsides.

A Publicly Answered

Thanks -for your comments.
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QANDA

Food waste collection

o Il

When is food waste collection starting in Kelowna?
A Publicly Answered

Thanks [llllfor reaching out.We anticipate results of our statistically valid survey as well as feedback from this "yours
ay' pre-engagement process to be presented to the Regional Board in early 2024, including recommendations on
potential program implementation.Exact timeline for implementation is not known at this time, but regular updates will
be found here on the 'yoursay' page.

Q I

| currently pay an external service for pick up of compost and flexible plastics. This RDCO compost service cannot co
me soon enough!

A Publicly Answered

We appreciate your comments [ INNEGIN

Q I

100% in favour of food waste collection. We have recently moved from-and are struggling to adjust to having t
o place all our food scraps into the garbage. It was surprising to find that this area of the Okanagan does not participat
e in or have any type of food scrap collection program. | am hopeful this can be implemented in order to reduce biode

gradable waste from going to the landfill. || | NN

A Publicly Answered

Thanks -for your comments and for sharing your experience with food waste collection In-We appreciate
you reaching out.
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QANDA

Food waste collection
o

How will it work for condo buildings?
A Publicly Answered

The aim is to phase in food waste collection, with the first focus on those that currently receive curbside collection, the
n considering residents in condos/apartments/multi-family buildings in future.Details regarding style of collection for th
ese types of units has yet to be determined.

Q N

How can people living in apartment buildings contribute to this program, as there are a lot of us!
A Publicly Answered

Thanks-for your comments.We are hoping to phase in food waste collection, first focusing on those that currently
have curbside collection. Multi family buildings (apartment/condo dwellers) would be considered in the future.

Q I

Is building a food waste processing plant in the region or in partnership with nearby regional districts an option under
consideration?

A Publicly Answered

Thanks for reaching out -Once we determine there is an interest in collecting food waste curbside and the Board a
pproves moving to the next steps, we will begin reviewing processing options and potential partnerships.
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QANDA

Food waste collection
Q I

Is compostable plastic accepted with food waste in the yard waste bins?
A Publicly Answered

Thanks for reaching out-ColIection details have yet to be determined, more information will be forthcoming a

s we progress with this program.
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