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In October 2023, the Regional District of Central Okanagan began Phase 1 of a public
engagement process to gather feedback from residents on a possible curbside food waste
collection program. The goal of Phase 1, Stage One of the engagement process was to
measure overall community support for a curbside food waste program and identify
concerns residents may have regarding this type of program. 

To gather this information, the RDCO conducted a statistically valid survey with
approximately 1800 residents randomly selected to participate. 

In addition to the survey, the RDCO launched an online engagement opportunity at
yoursay.rdco.com, providing residents with information on how our food waste is currently
managed, and considerations for going forward with a curbside food waste program. 

Survey results indicated 73% of respondents would support implementation of a food waste
collection program. Of those residents that engaged via yoursay.rdco.com, 53% of
comments were in strong support of a food waste program. 

Summary

I fully support a food waste collection program with yard and food

waste being done weekly and other garbage collected every other week.

This was the arrangement we had in the city we lived in before we moved

to the Central Okanagan. I believe it worked well.
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Background
The Regional District of Central Okanagan’s Solid Waste Management Plan includes 
re-evaluating organics diversion in the region and in particular determining if food waste
diversion is supported by residents in the region. 

Below is a recent timeline of events leading to the consideration of a curbside food waste
program.

ROAD TO CURBSIDE FOOD WASTE COLLECTION

Key initiatives in the Solid
Waste Management Plan

include re-evaluating
organic waste diversion

opportunities and
determining social

acceptability of curbside
food waste collection.

Board presented
with the 2022 Food
Waste Feasibility

Study results.
Preferred option is
to add food waste

to existing curbside
yard waste carts.

The Food Waste
Collection

Engagement
Framework was
presented to the

Board.

Urban Systems
hired to prepare a

comprehensive
Food Waste
Collection

Communication &
Engagement

Strategy.

Phase 1 of public
engagement

including citizen
survey and

yoursay.rdco.com
platform

Presentation to
the Regional

Board with What
We Heard Report
from Phase 1 of

engagement.
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What we heard

In the fall of 2023 first steps to engage the public about food waste were undertaken
through a statistically valid survey as well as education and engagement opportunities
through the regional districts engagement platform yoursay.rdco.com. 

The purpose of this initial consultation was to gain understanding of public acceptance for a
food waste curbside collection program as well as identify concerns residents may have. 

Below is a summary of benefits and concerns identified in the Survey and Yoursay.

Overall support
There is overall support among engagement participants for the
implementation of a food waste collection program in the Central Okanagan.
Residents see the service as a benefit to their household, and to the
environment.

Cost concerns
There are concerns about cost increases with the addition of food waste
collection to the existing service. 

Nuisance of wildlife, rodents and odour 
Residents have expressed a need to understand what can be done to
minimize conflict with not only wildlife, but also rodents. Managing potential
odours is also a concern.

Scheduling concerns
Bi-weekly garbage collection is seen as a concern however those that were
concerned felt they could manage using cart upgrades or tag-a-bag if needed.
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What we heard cont...
Survey Results 
A comprehensive mail in survey was conducted in October/November of 2023, with a
random sample of 1800 Central Okanagan residents. Residents were asked to provide
feedback on current behaviour, and satisfaction with current services. They were also asked
to comment on proposed new curbside collection services under consideration to
accommodate food waste collection. 

Overall, 30% of those that received a survey either returned their survey by mail or used a
QR code to conduct the survey online.

Majority of residents put food waste in the garbage and thirty-five percent put food
waste into backyard composters

I love this idea. My concern is would a proper bin for inside my home to

store the food waste, be provided? Something that is easy to carry out to

the curb side but will not make the house smell.
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Majority would support implementation of curbside food waste collection.

Main reasons for supporting a food waste collection program include increasing landfill
life, soil improvement and reducing greenhouse gas emissions.
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People are satisfied with current curbside collection services.

Eighty-nine percent of respondents were satisfied with their current curbside collection
service. Ninety-one percent of respondents rated the value of their current curbside
collection service as good or excellent.

New fees for the curbside food waste collection program are a top concern.

Sixty-three percent indicated they would be willing to pay more for the new food waste
collection program, depending on cost. Fifty-four percent would support an increase of
$50/year for the new program. Twenty-seven percent would support an increase of
$100/year and 13% would support an increase of $150/year for the new program.

Half would be concerned about bi-weekly garbage pick-up.

If food waste pick-up were to be implemented, 53% would be concerned about shifting from
weekly to every other week garbage collection. With bi-weekly garbage pick-up, 65%
expected to have more garbage than their current cart’s capacity.

The majority could manage extra garbage through cart upsizing or tag-a-bag sticker
program

So exciting that the RDCO is considering this. It was total culture shock

moving here from the lower mainland and having a full garbage can

weekly instead of half can biweekly with kitchen waste picked up weekly. 
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Storing food waste attracts wildlife/pests and is messy
While the majority of residents said they would participate in a food waste program, those
that would not identify two main barriers: 

storing food waste is messy, odorous, and takes up too much space.
storing food waste attracts wildlife and pests.

Resident’s top priorities for changes to their curbside collection include making it user
friendly with easy to follow rules, affordable and convenient
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What we heard cont...
Your Say Results 
The RDCO Your say engagement page was set up to inform residents on how organics
such as yard waste and food waste are currently managed. The page also provided access
to the 2022 Feasibility Study and considerations for a future food waste program using
existing residential yard waste carts. 

Visitors of the Your say page also had the opportunity to ask questions, make comment or
participate in a discussion forum. Most visitors who engaged used the question tool to either
make comments or ask specific questions. 

2256 residents visited the Your say food waste page. 
579 visited multiple sections of the Your say platform including downloading provided
documents or viewing multiple pages.
157 engaged through the Q&A or discussion forum.
53% of comments were in strong support of a food waste program, many having
experienced this type of service in other communities.
·The top three comment topics were about wildlife and rodents (25%), costs (5%) and if
multifamily was under consideration (4%).
4.6% that engaged were not in support of a food waste program.

The common themes raised by your say participants were analyzed through the survey tool
word cloud, and the top tags were created as categories. 
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What’s next
Thank you to everyone who participated in this early stage of engagement! We appreciate
and value your feedback.

The next steps towards implementing curbside food waste collection include the project
team developing a service design to include the following elements: 

Where composting will take place.

Considerations for siting a transfer station.

Costs related to collection, transportation, processing.

Working through resident concerns.

Confirmation on frequency of collection.

Engaging with Municipal councils.

Continued public engagement.

Stay up-to-date with this project at yoursay.rdco.com.
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Executive Summary 

A comprehensive mail survey was conducted with a random sample of 1733 Central Okanagan 
residents in November 2023.  Residents were asked to provide feedback on new curbside 
collection services under consideration as well as rate their satisfaction with the services 
provided by the Regional District of Central Okanagan.  522 people completed the survey, 
giving a response rate of 30%. 

Majority of food waste put in garbage 
Currently, 41% of households put all of their food waste in the garbage, 22% put most of 
their food waste in the garbage and 28% put some of their food waste in the garbage. 

Majority of households do not compost 
Fifty-nine percent of households do not compost. Thirty-eight percent use a backyard 
compost and 4% use an indoor composter. 

People are satisfied with current curbside collection services 
Eighty-nine percent of respondents are satisfied with their current garbage and yard waste 
curbside collection service. Ninety-one percent of respondents rate the value 
($170/household) of their current curbside collection service as good or excellent. 

Majority would support implementation of curbside food waste collection 
Seventy-three percent of respondents were enthusiastic about a curbside food waste 
collection program.   

Half would be concerned about bi-weekly garbage pick-up 
If food waste pick-up is implemented, 53% would be concerned about shifting from weekly 
to every other week garbage collection. With bi-weekly garbage pick-up, 65% expect to 
have more garbage than their current cart’s capacity. 

Storing food waste attracts wildlife/pests and is messy 
The 2 main barriers to participating in a food waste collection program are that storing food 
waste is messy, odorous, and takes up to much space and storing food waste attracts wildlife 
and pests.   

New fees for the curbside food waste collection program is a top concern 
Sixty-three percent indicated they would be willing to pay more for the new food waste 
collection program, depending on cost.  54% would support an increase of $50/year for the 
new program.  27% would support an increase of $100/year and 13% would support an 
increase of $150/year for the new program. 
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Introduction 

 
In November of 2023, the Regional District of the Central Okanagan conducted a 
comprehensive mail survey with a random sample of Residents. Residents of the region were 
asked to evaluate their current waste and recycling collection services and programs. In 
addition, a new food waste collection program was evaluated by respondents. The survey was 
an important step in the process to include input from citizens when the Regional District is 
making operational, service and budget decisions for the upcoming years.  
 
Discovery Research, an independent consulting firm, was retained to conduct the 2023 
Regional Food Waste Collection Survey. The survey was designed so that citizens’ opinions 
could be easily summarized and prioritized. A mail survey was selected to ensure a random, 
representative sample with a sufficient sample size to produce statistically valid results that 
accurately and reliably represent the opinions of residents. This report provides detailed results 
from the mail survey. 
 
 

Objectives 
 
The 2023 Citizen Satisfaction Survey has the following objectives: 
 
 Measure citizens’ usage and satisfaction levels with the various curbside collection 

services. 
 Determine the public’s views as to new programs being considered by Regional 

District. 
 Identify areas for improvement. 
 Summarize the public’s views as to the priority of future operational or infrastructure 

improvements. 
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Methodology 
 
A random sample of 1,800 Central Okanagan residents were mailed a survey in October 2023. 
The random sample was generated such that each customer had an equal opportunity of being 
selected for the research. 67 surveys were incorrectly addressed and returned to sender.   
522 surveys were completed, giving a response rate of 30%. 
 

Sample Size By Margin of Error
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This bar graph displays the margin 
of error associated with various 
sample sizes.   
 
Statistics generated from a sample 
size of 522 will be accurate within 
±4.3%, at the 95% confidence 
interval (19 times out of 20). 
 

 
 
 

Weighting 
 

The population distribution by age of homeowners in the RDCO was taken from Statistics 
Canada, 2021 Census of Population results. The sample statistics have been weighted to match 
the Census distribution.   
 

Age 
Population 
from 2021 

Census 

Unweighted 
Sample 

Weighted 
Sample 

19-39 24% 14% 24% 
40-59 34% 34% 34% 
60+ 42% 52% 42% 
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Section 1 – Current Behavior 
 
Q1. Curbside Collection Services currently receiving 

 

 
 

 
 
 
 
 
All of the respondents 
(100%) are currently 
receiving garbage 
collection services. 

 
Ninety-nine percent of 
respondents are currently 
receiving recycling 
collection services and 
96% are receiving yard 
waste collection services. 

 

 
 

Q2. What Citizens currently do with their food waste 
 

 

 
 
Eighty-one percent of 
RDCO residents currently 
dispose their food waste 
into their garbage. 
 
Thirty-five percent of 
residents deposit their 
food waste into a 
backyard compost and 
10% feed animals with 
household food waste. 
 

 



 

Page 8 

Q3. Current food waste being thrown out 
 

 

 
 
 
 
 
Forty-one percent of 
residents place all 
household food waste in 
their garbage cart and  
22% put most food 
waste into their garbage 
cart. 
 
Only 8% of residents 
reported not placing any 
food waste into their 
garbage carts. 

 
 
 

 

Q4. Expired food placed in garbage carts 
 

 

 
 
 
 
 
 
Fourteen percent 
indicated they throw 
lots of food waste in 
the garbage because it 
has gone bad and 67% 
said they throw out 
some food waste 
because it has gone 
bad. 
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Q5. Current composting activities 
 

 

 
 
 
Fifty-nine percent of 
residents said that 
their household is not 
currently composting.  
 
Thirty-eight percent 
are currently backyard 
composting and 4% 
are indoor 
composting.  

 
 
 

Q6. What Citizens are doing with soiled paper 
 

 

 
 
 
 
Ninety-five percent of 
residents are placing 
their soiled paper such 
as napkins, paper 
towels & paper plates 
in the garbage. 
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Q7. Current garbage disposal habits 
 

 

 
 
 
 
Forty-eight percent of 
households partially fill 
their garbage carts for 
weekly pick up and 36% 
completely fill their 
garbage carts each week 
for pick up. 
 
 
 

 
 

Q8. Yard waste disposal habits 
 

 

 
 
 
 
Forty-nine percent of 
households fill their 
yard waste carts for 
bi-weekly pick up.  
 
While 33% of 
households are only 
filling their yard waste 
carts from time to 
time.   
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Q9. Awareness of additional garbage Tag-a-bag stickers 
 

 

 
 
 
 
 
Over half (58%) 
were not aware 
that they could 
purchase 
additional Tag-a-
Bag stickers for 
garbage collection. 
 

 
 
 
 

Q10. Awareness of the option to upsize garbage carts 
 

 

 
 
 
 
 
 
 
Seventy-eight 
percent of 
respondents were 
aware of the 
option to upsize 
their garbage carts. 
 
 

 



 

Page 12 

Q11. Citizens aware of yard waste carts  
 
 

 

 
 
 
 
 
Fifty-six percent said 
that they are aware 
of the option to add 
additional yard waste 
carts for an additional 
fee. 
 
 

 
 
 
 
 

Q12. Household recycling habits 
 

 

 
 
 
 
 
The vast majority of 
households (90%) 
are currently 
recycling as much as 
they can and 10% 
indicated their 
household could 
recycle more. 
 
 

 
 
 



 

Page 13 

Section 2 – Satisfaction with Current Services 
 
 

Q14. Satisfaction with current curbside collection services  
 

 

 
 
 
Eighty-nine percent 
of respondents are 
either satisfied 
(57%) or very 
satisfied (32%) 
with their current 
garbage and yard 
waste residential 
curbside collection 
service.  
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Q15. Value for current cost of services  
 

 

 
 
 
 
 
Ninety-one percent 
of respondents feel 
that the current cost 
of garbage and yard 
waste curbside 
collection services 
are either an 
excellent value 
(23%) or a good 
value (68%). 
 
 
 

 
 
Why is it a ‘poor’ value? 

• $170\year is a lot of money on top of all the existing taxes and other costs of home ownership, e.g. property taxes, 
utility billing, general property maintenance, etc. 

• bag recycling would be great 
• Because there are most weeks I only have one small bag in the garbage. I could handle pick up every 2 weeks so it is 

not a great value for me. 
• because we do not have much garbage 
• biweekly for garbage is adequate 
• can't fit all yard waste into oversized bin every 2 weeks 
• careless drivers & missed pickups 
• cheaper to do it yourself 
• cost is high 
• cost is too high 
• Costs $12 to go to the dump, $15 is OK per month 
• could recycle more at curbside, food waste, plastic bags\ packaging 
• does not accommodate larger households, no compost system 
• Everything is expensive, just another cost to incur 
• Expensive 
• Garbage and yard waste are standard. A better recycling pick up system where everything that can be recycled can 

be picked up and recycled properly. Everything from glass to corrugated cardboard. Then sent to a recycling facility. 
Currently if you have glass you have to take it to a recycling depot for recycling. Something needs to be in place that 
allows glass pick up on recycling day 

• garbage is minimal 
• glass could be picked up, I think a lot of glass ends up in garbage 
• I feel yard waste should be weekly. 
• I usually have under 2 gallons of waste so don't need a weekly service 
• I would prefer to be able to put food waste in the yard waste bin which I was able to do when I lived in Nanaimo 
• it seems the garbage and recycling are often dumped into the same truck 
• it would be better if there was food compost as well as yard waste 
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• it would cost a lot more to deal with it myself 
• Large yard Always hauling extra yard waste to dump 
• Limited on stuff you are allowed to recycle 
• maybe how much profit is the private company making 
• missed to pick up a few times 
• More items should be included and accepted in recycle bins 
• my family produces very little garbage, I would support a fee per amount of garbage generated, would reduce 

garbage. 
• need food waste collection, more could be added to recycle 
• Need more frequent recycling, ability to place large items at curb, remove more yard waste 
• no compost 
• No food waste program. 
• Often picked up and leaves a mess behind or doesn’t always shake the bin and half is left in the bin. 
• Our garbage doesn’t get picked up until late afternoon 
• overpriced for service received 
• Pay lots of taxes 
• private company makes too much money at my expense 
• reasonable rate 
• Should be cheaper, private suppliers are making too much money. 
• so far behind the rest of the world, even lower mainland make it easy for people and they will recycle 
• someone reliable and competent is doing it for us 
• Too expensive 
• Too expensive 
• too much money 
• very convenient 
• we get missed periodically and then have too much for the next garbage waste day and then have to play catch up 
• we live on a crescent and our yard is missed a least once a month 
• wish I had 2 bins for yard waste 
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Section 3 – Potential New Services  
 

Q16. How Citizens feel about implementing a food waste collection program 
 

 

 
 
 
 
Seventy-nine percent 
would welcome a food 
waste collection program 
being implemented with 
37% saying they feel 
very positively about this 
change and 42% feel 
positively.  

 
 
 

 
 
 

Q17. Citizen support for the implementation of food waste collection  
 

 

 
 

 
 
Thirty-five percent of 
households were very 
enthusiastic and 38% were 
enthusiastic about support 
for a curbside food waste 
collection program.  
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Q18. Citizen motivation to participate in food waste collection  
 

 
 
The top 2 motivating benefits (both at 74%) for participating in the potential food waste 
program were: returning a nutrient source to the environment – soil improvements and 
increasing the lifespan of the landfill by less waste in the garbage.   Reducing greenhouse gas 
emissions from methane generation (59%) was also a top choice. 
 
 

Q19. Food waste in landfills  
 

 

 
 
 
Seventy percent were 
concerned over the 
environmental impact 
of food waste in the 
landfill. 
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Q20. Bi-weekly collection feedback  
 

 

 
 
If the RDCO were to 
implement bi-weekly 
curbside garbage 
collection, 53% of 
residents have concern 
around this decision.  
 
Alternatively, 43% of 
residents surveyed have 
stated that they are not 
concerned about this 
potential change.  
 
 
 

 
 

Q21. Bi-weekly garbage collection and cart size  
 

 

 
 
 
 
 
 
If garbage collection 
changes to bi-weekly 
and a weekly food 
waste collection is 
added, 65% feel they 
will have more than 
their current garbage 
cart’s capacity:  
22% almost always; 
25% sometimes and 
19% rarely. 
 
 

 

Many other communities with food waste collection have every 
other week garbage and recycling collection, with weekly organics 

(yard and food waste) collection, as they find they produce less 
garbage.  Based on your household's garbage habits, would shifting 

from weekly to every other week garbage be a concern for your 
household, if food waste collection is implemented? 
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Q22. Extra garbage & Tag-A-Bag 
 

 
 

 
Among the 336 
respondents who 
expect to have more 
garbage than their 
current cart’s 
capacity, 74% of 
these residents, say 
they can manage 
their extra 
household garbage 
by either upsizing 
their cart or using a 
tag-a-bag sticker. 
 
 
 

 
 

Q23. Combining food and yard waste  
 

 

 
       
 
 
 
 
Sixty-seven percent of 
respondents believe 
that combining food 
and yard waste for a 
weekly pickup would be 
a positive change from 
the current bi-weekly 
yard waste pickup 
schedule.  
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Q24. Environmental benefits  
 

 

 
 
 
 

Ninety-four percent 
agree that reducing 
what goes in the 
landfill should be a 
priority. 
 
Ninety-three percent of 
respondents agreed 
that composting helps 
the environment.  
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Q25. Potential changes to curbside collection program 
 

 

 
 
 
 

Ninety-three percent 
feel it is important to 
consider the 
financial-user fees to 
residents when 
considering making 
changes to curbside 
collection. 
 
Ninety percent feel the 
environmental impact 
is important to 
consider when 
changing curbside 
collection. 
 
 

 
 

 
Q26. Separating garbage, yard & food waste  

 

 

 
 
 
 
 
Eighty-three percent felt 
their household is very 
likely (66%) or likely 
(17%) to participate in 
separating food waste 
from garbage and placing 
it in their yard waste carts 
for curbside collection.   
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Q27. Barriers to participating in a food waste collection program  
 

 

 
 
The majority (66%) will 
participate in a food 
waste collection 
program.  
 
Among people that 
won’t participate,  
23% indicated they 
want to avoid attracting 
wildlife and pests and 
23% indicated food 
waste collection will be 
messy, smelly and 
require too much space. 
 
 
 

 
 

Q28. Citizen priorities for potential changes 
 

 

 
 
The top 3 priorities 
when considering 
changes to residential 
curbside collection are: 
user friendly - well 
communicated and 
simple rules about what 
goes where (62%); 
affordability-keeping 
user fees low (53%); 
convenience-easy to use, 
helps reduce odours 
(50%). 
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Q29. Potential concerns about curbside food waste collection program 
 

 

 
 
Fifty-nine percent are 
concerned about new 
fees associated with 
curbside collection 
service and 42% are 
concerned about 
attracting 
insects/rodents/bears. 
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Q30. Cost of a food waste program  
 

 

 
 
 
Nineteen percent of respondents 
would be willing to pay more 
for a curbside food waste 
collection program and 44% 
said maybe, depending on the 
cost. 
 
Thirty-seven percent would not 
pay more for a food waste 
collection program. 

 
 

Q31. Support for a cost of an additional $50/year  
 

 

 
 
 
 
 
 
 
Fifty-four percent 
support (19% 
strongly support 
and 35% support) 
adding a food 
waste collection 
program for 
$50/year. 
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Q32. Support for a cost of an additional $100/year 
 

 

 
 
 
 
 
 
 
Twenty-seven 
percent support 
(6% strongly 
support and 21% 
support) adding a 
food waste 
collection program 
for $100/year. 

 
 

Q33. Support for a cost of an additional $150/year 
 

 

 
 
 
 
 
 
 
 
Thirteen percent support 
(3% strongly support 
+10% support) adding 
a food waste collection 
program for $150/year. 
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 Q34. How Citizens currently stay informed  
 

 

The majority of 
respondents are 
currently accessing 
information about 
solid waste 
services online. 
 
Forty-three percent 
of respondents 
access information 
through the RDCO 
website, 38% are 
accessing this 
information on the 
Municipality’s 
website.   
 

 
 

Q35. How would you like to learn about how the new program works 
 

 

 
 
Most respondents (82%) 
would like to receive 
information how on this 
program works via direct 
mail with an information 
guide mailed with program 
launch, including a kitchen 
bin sticker decal or a how-
to sheet to put on fridge. 
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Section 4 – About You 
 

Q36. Region 
 

 

 
 
 
 
 
 
Thirty-one percent 
of the sample was 
from Kelowna, 
28% from West 
Kelowna and 25% 
from Lake Country. 
 
 
 

 
 

Q37. Age 
 

 

 
 
 
 
 
Twenty-one 
percent of 
respondents were 
70 years or older 
and 20% were 
60-69 years old. 

 
 



 

Page 28 

Q38. Number of people in Household 
 

 

 
 
 
 
 
 
 
Forty-one percent of 
respondent live in 
households with 2 
people.  
 

 
 

Q39. Type of dwelling 
 

 

 
 
 
Ninety-one percent 
of respondents live 
in single family 
homes. 
 
Eight percent of 
respondents reside 
in a multi-family 
home (duplex, 
triplex or 
townhome).   

 



 

Page 29 

 
 
 
 
 
 
 
 
 
 

Appendices 
 
 

Appendix 1 – Questionnaire 
 

Appendix 2 – Detailed Tables 
 

Appendix 3 – Open Ended Response 
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Appendix 1 – Questionnaire 
 

 
2023 Regional Food Waste Collection Survey 

Please take a few minutes to share your thoughts on curbside 
collection and a potential food waste program under consideration 
by the Regional District of the Central Okanagan and your 
Municipality.  Your input will help us make important decisions on 
future community programs, while improving our understanding of 
the values and priorities of Residents.  

Respondents are guaranteed complete anonymity.  

Please return your survey in the enclosed postage-paid 
envelope by November 13, 2023. Thank you for your help! 

 
Current Behavior 

1. Which local government automated curbside residential 
collection services do you currently receive?  
[Check all that apply] 

1 Garbage 
2  Recycling  
3  Yard waste 

 
2. What do you currently do with your food waste?   

[Check all that apply] 
1 Garbage 5 Private curbside compost collector 
2  Backyard compost 6 Feed it to animals (e.g. pets, chickens 
3  Kitchen composter  livestock, etc.) 
4  Garburator 7  Other 
 

3. How much of your household’s food waste is currently placed 
in your garbage cart? 

1 None 
2  Some 
3  Most 
4  All 

 
4. Of all the food waste you are throwing in the garbage, how 

much is put in your garbage cart because it is past the expiry 
date, gone bad, or not fit to eat? 

1 None 
2  Some 
3  Lots 

 
5. Which describes your current composting activities?  

[Check all that apply] 
1 Backyard composting 
2  Private company collects my food waste from the curb 
3  Indoor composter (i.e., worm bin, countertop composter)  
4 I don’t compost 
5  Other 

 
 
 
 

Current Behavior 

6. Soiled paper such as napkins, paper towels and paper plates 
are not recyclable.  What do you do with your soiled paper?  
[Check all that apply] 

1 Garbage 
2  Oops, I have been putting those in the recycling 
3  Backyard composting 
4 Private curbside compost collection 
5  Other 

 
7. Which of the following best describes your household’s regular 

garbage disposal habits?  
1 Partially fill my garbage cart & place at the curb every 2 weeks or less 
2  Partially fill my garbage cart but still place at the curb every week 
3  Fill my garbage cart and place at the curb every week 
4 Fill my garbage cart and often require tag-a-bag stickers for additional 

 garbage 
5  Fill my garbage cart and often have to self-haul additional garbage to 

 the landfill for disposal 
 
8. Which of the following best describes your yard waste disposal 

habits? 
1 Don’t have a yard waste cart 
2  Use my yard waste cart from time to time but generally don’t have 
much to put out every two weeks 

3  Fill my yard waste cart every two weeks and place at the curb 
4 Fill more than one yard waste cart every two weeks  
5  Self-haul my yard waste to the landfill or transfer station 

 
9. Are you aware that up to two additional bags of garbage can be 

placed at the curb on collection day using the Tag-a-Bag sticker 
program ($2.50/bag)?  Stickers are sold through your 
municipality. 

1 Yes 
2  No 

 
10. Are you aware that residential curbside carts can be upsized 

(e.g., garbage cart can be upsized from 120 L to 240 L)?  Some 
fees may apply. 

1 Yes 
2  No 

 

PLEASE TURN OVER   
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Current Behavior 

1. Is your household aware that additional yard waste carts can be 
added? Some fees may apply. 

1 Yes 
2  No 

 
2. Which of the following best describes your household recycling 

habits? 
1 My household doesn’t recycle 
2  My household recycles everything we can 
3  My household could recycle more 
4 My household throws pretty much everything in the garbage 

 
3. Please list your top reason why you don’t recycle more: 

_______________________________________________________ 
 
 
 
 

Satisfaction with Current Services 

4. How satisfied are you with the current garbage and yard waste 
residential curbside collection service?  

1 Very dissatisfied 
2  Dissatisfied 
3  Satisfied 
4 Very satisfied 

 
5. How would you rate the value of the current garbage and yard 

waste residential curbside collection service (average cost is 
$170 per household per year, recycling is paid for by Recycle 
BC)? 

1 Very poor value Why? ___________________________  
2  Poor value 
3  Good value 
4 Excellent value 

 
 

 
 
 
Potential New Services 

6. If a residential curbside food waste collection program was 
implemented, how would you rate this change for your 
household? 

1 Very negative 
2  Negative 
3  Positive 
4 Very positive 

 
7. Overall, how would you rate your household’s support for a 

curbside food waste collection program? 
1 Very unenthusiastic 
2  Unenthusiastic 
3  Enthusiastic 
4 Very enthusiastic 

 

Potential New Services 

8. If a curbside residential food waste collection program is in 
place, which of the following benefits would motivate your 
household to participate in the program? [Check all that apply] 

1 Reducing greenhouse gas emissions from methane generation 
2  Increase lifespan of the landfill by not putting as much waste into the 

 garbage 
3  Returning a nutrient source to the environment – soil improvements 
4 Improved carbon storage compared to landfilling 
5  Avoids composting at home 
6  It’s convenient and easy to understand and follow 
7 Creates local employment 
8 I would not participate   
9 Other, please specify: ____________________ 

 
9. Are you concerned about the environmental impact of food 

waste in the landfill (i.e., methane gas generation and 
occupying landfill space)? 

1 Yes 
2  No 

 
10. Many other communities with food waste collection have every 

other week garbage and recycling collection, with weekly 
organics (yard and food waste) collection, as they find they 
produce less garbage.  Based on your household’s garbage 
habits, would shifting from weekly to every other week  
garbage be a concern for your household, if food waste 
collection is implemented? 

1 Not concerned 
2  Somewhat concerned 
3  Very concerned  
4 I don’t know 

 
11. If curbside garbage collection were to change from weekly to 

every other week as well as weekly comingled food / yard 
waste collection, would you expect to have more than your 
current garbage cart’s capacity? 

1 Yes, almost always 
2  Yes, sometimes 
3  Yes, but rarely 
4 No, almost never[GO TO Q23] 

 
12. If “Yes” to Q21, can the extra garbage from your household be 

managed through existing services such as upsizing your 
garbage cart or placing out extra garbage at the curb with a 
tag-a-bag sticker? 

1 Yes 
2  No 

 
13. Would a transition from every other week yard waste only 

collection to weekly combined food /yard waste collection be a 
service level improvement for your household to help manage 
yard waste? 

1Yes 
2No 
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Potential New Services 

1. Please indicate your level of agreement with the following 
statements:  
 Strongly  Somewhat  Somewhat  Strongly  
 Disagree Disagree Agree Agree 
 Composting helps the environment 1 2 3 4 
  Reducing what goes in the landfill  
 should be a priority 1 2 3 4 
Composting reduces greenhouse 
 gas emissions 1 2 3 4 
The environmental benefit of a food waste 
collection program is worth additional cost 1 2 3 4 

 
 
2. When considering potential changes to the residential 

curbside collection program, how important are the following?  
 Not at all  Not   Very  
 Important   Important Important Important 
 Financial-user fees to residents 1 2 3 4 
Environmental-reducing greenhouse 
gas emissions, reducing what goes to 
 the landfill, soil quality, clean air & water 1 2 3 4 
Social-convenience to residence,  
local employment, community odour 
  noise, and transportation 1 2 3 4 
Policy & Adaptability-meet Solid Waste  
Master Plan targets for waste reduction,  
alignment with climate action commitments,  
adaptability to regulation changes, and 
 risk management 1 2 3 4 

 
3. If a curbside residential food waste collection program is 

implemented, how likely is your household to participate by 
separating food waste from garbage and placing it in your yard 
waste cart for collection?  

1 Very unlikely 
2  Somewhat unlikely 
3  Somewhat likely 
4 Very likely 

 
 
4. If a curbside residential food waste collection program is in 

place, and your household would not participate in the 
program, please outline the rationale or barriers for your 
household?  
[Check all that apply] 

1 I would rather backyard compost 
2  I would rather use a private curbside compost collection 
3  I would rather use an indoor composter (i.e., kitchen composter)  
4 I would rather use a community bear-proof drop location 
5  Difficult to understand and follow 
6  Not convenient – messy, odourous, space constraints 
7 Can’t store food waste to avoid wildlife and pest attractions 
8  I would participate in the residential food waste collection program 
9  Other, please specify:________________________ 

 
 
 
 
 
 
 

Potential New Services 

5. What are your household’s top 3 priorities when it comes to 
potential changes to residential curbside collection?  
[Check top 3 choices] 

1 User friendly-well communicated & simple rules about what goes where 
2  Convenience – easy to use, helps reduce odours  
3  Environmental impact – reduce greenhouse gas emissions 
4 Extend the life of the landfill 
5  Keep RDCO clean and tidy 
6  Affordability – keeping user fees low 
7 Collection is on time 
8  Reduce the number of collection trucks on the road 
9 Pest and wildlife management 
10 Health and safety for contractors and staff 
11 Making sure the finished compost goes to good use (ie. low cost 

 for residents to purchase, used on local parks, gardens, soil 
 improvement such as mine reclamation) 

12 Other-please specify: ______________________ 
 
6. Based on our research, we’ve identified some potential 

concerns that residents may have with a curbside food waste 
collection program.  [Check top 3 concerns] 

1 I don’t have any concerns 
2  New fees for this service 
3  Understanding how to use/what goes where 
4 Space in the kitchen 
5  Odours/mess in the house 
6  Odours outside  
7 Too much work/inconvenient 
8  I already do my own composting & don’t want curbside food waste collection 
9 I’m worried about attracting insects/rodents/bears 
10 I don’t have space to store a yard waste cart indoors to protect from 

 attracting insects/rodents/bears 
11 I don’t have a yard waste cart to put food waste into 
12 Other-please specify: _____________________________ 

 
7. Would you be willing to pay more for a curbside food waste 

collection program? 
1 Yes 
2  No [GO TO Q34] 
3  Maybe, depends on the cost 

 
8. Residents currently pay approximately $170/year for curbside 

collection of garbage, yard waste (curbside recycling is paid 
for by Recycle BC).  Please indicate your level of support to 
add a weekly curbside food/ waste collection program for 
additional cost of $50/year. 

1 Strongly opposed [GO TO Q34] 
2  Opposed 
3  Support 
4 Strongly support 

 
9. Please indicate your level of support to add a weekly curbside 

food/ waste collection program for additional cost of 
$100/year. 

1 Strongly opposed [GO TO Q34] 
2  Opposed 
3  Support 
4 Strongly support 
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Potential New Services 

1. Please indicate your level of support to add a weekly curbside 
food/ waste collection program for additional cost of 
$150/year. 

1 Strongly opposed 
2  Opposed 
3  Support 
4 Strongly support 

 
2. How do you currently get information about solid waste 

services? [Check top 3 choices] 
1 Recycle Coach app 8 Visit/call the RDCO 
2  Municipality’s website 9 Social media 
3  RDCO website 10 Word of mouth 
4 E-newsletter 11 Google 
5 Visit/call my municipality 
6  News (online new sites, newspaper, radio, TV, etc.) 
7  Other-please specify: ______________________ 

 
3. If the RDCO moves forward with a curbside food waste 

collection program, how would you want to hear/learn about 
how the program works? [Check top 3 choices] 

1 Direct mail - Information guide delivered to home with program launch, 
including kitchen bin sticker decal or a how-to sheet to put on the 
fridge or keep handy for reference 

2 TV ads 
3 Newspaper ads 
4 Local radio ads 
5 Pop-up information stations 
6 Directly contacting RDCO staff 
7 Online information sessions 
8 Social media channels 
9 Recycle Coach app 
10 E-newsletter 
11 RDCO Website with dedicated page with information, videos, resources 
12 Online news sites (Castanet, InfoTel, Kelowna Now, etc.) 
13Planned in-person events (i.e., open houses or information sessions) 
14Other-please specify:_____________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About You 

4. Which part of the Regional District of Central Okanagan do you 
live in? 

1 Kelowna 
2  West Kelowna 
3  Lake Country 
4 Peachland 
5  Electoral Area East (Joe Rich or Ellison) 
6  Electoral Area West (Trepanier, Brent Rd) 
7 WFN 
8  Other–please specify: _______________ 

 
5. What category below includes your age? 

1 18 or younger 
2  19 – 29 
3  30 – 39 
4 40 – 49 
5  50 – 59 
6  60 – 69 
7 70 or older 

 
6. How many people are in your household? 

1 1 
2  2 
3  3 
4 4 
5  5 
6  6 
7  7+ 

 
7. What dwelling type best describes your home? 

1 Single Family Home 
2  Multi-Family Home (e.g., duplex, triplex, townhome) 
3  Apartment 
4 Seasonal property 
5  Other  

 
 

THANK YOU FOR YOUR HELP! 
 

Contest Entry 
Completed surveys will be eligible for one of: 

 

1. Three $200 Visa Gift Cards 

Name*: _____________________   Phone*: ____________________ 

Good Luck! 
*Contact information will only be used to contact you if you win a prize.  

Survey responses will remain anonymous. 
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Appendix 2 – Detailed Tables 

 
 
 
 
 

Banner Legend:

Question Banner Grand Total:
Response

27% 34% 33% 28% 25% 34% 30%

22% 21% 22% 23% 17% 18% 21%

22% 24% 17% 25% 17% 26% 23%

30% 21% 29% 24% 42% 22% 26%

250 250 119 264 24 82 500

Neither
Province or Sun

Province Only

Sun Only

Both Province
and Sun

Which newspapers
have y ou read or
looked into in the past
week?

 BaseTotal

Male Female

Gender

Single/
never

married Married

Living
with a
partner

Divorced/
separated/
widowed

Marital Status

Grand
Total

percentages
for all
people
answering
Question

Column Percentage:
Columns add up to 100%
Example: Out of all Females:

34% read neither Province or Sun
21% read Province only
24% read Sun only
21% read both Province and Sun  

           100% of Females

Base:
Number of people answering
both Question & Banner

Note:
If Base <100, interpret column
percentages with caution.
If Base <50, interpret column
percentages with extreme caution.
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CURRENT BEHAVIOUR

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

99% 100% 100% 98% 97% 100% 100% 100% 99% 99%

96% 99% 95% 93% 100% 94% 81% 96% 98% 96%

1540 489 434 382 179 41 12 375 530 636
521 164 147 131 60 14 4 127 179 216

Garbage

Recycling

Yard waste

Which local
government automated
curbside residential
collection services do
you currently rec ieve?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
 

81% 82% 86% 77% 84% 56% 62% 85% 84% 77%

35% 33% 28% 49% 29% 37% 57% 35% 36% 35%

10% 4% 15% 9% 3% 38% 57% 12% 12% 6%

4% 7% 2% 4% 3%   7% 2% 4%

3% 1% 4% 3% 8%   1% 3% 4%

1% 0% 2% 2% 1%    2% 2%

1% 2%  1%    1% 1% 0%

707 210 204 190 77 18 7 180 249 278
520 162 148 131 60 14 4 127 179 215

Garbage

Backyard compost

Feed it to animals
(eg pets, chickens,
livestock, etc)

Kitchen composter

Garburator

Other

Private curbside
compost collector

What do
you
currently
do with
your
food
waste?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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8% 9% 4% 10% 7% 14% 38% 4% 5% 13%

28% 27% 26% 33% 26% 35%  23% 30% 30%

22% 16% 25% 27% 19% 27% 38% 32% 20% 19%

41% 47% 44% 29% 48% 23% 24% 41% 45% 38%

522 164 148 131 60 14 4 127 179 217

None

Some

Most

All

How much of your
household's  food waste
is currently  placed in
your garbage cart?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

19% 18% 18% 20% 22% 24% 38% 12% 13% 29%

67% 66% 70% 68% 66% 50% 62% 70% 71% 62%

14% 16% 12% 12% 12% 25%  18% 16% 9%

521 164 147 131 60 14 4 127 179 216

None

Some

Lots

Of all the food waste
you are throwing in the
garbage, how much is
put in your garbage
cart because it is  past
the expiry  date, gone
bad, or not fit to eat?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

59% 60% 69% 43% 66% 55% 43% 61% 59% 58%

38% 35% 30% 51% 32% 45% 57% 34% 39% 39%

4% 5% 3% 3% 1% 7%  5% 2% 4%

2%  2% 5% 2%   3% 2% 2%

1% 2%  1%    1% 1% 0%

537 167 154 135 61 15 4 132 185 221
521 164 147 131 60 14 4 127 179 216

I don't compost

Backyard composting

Indoor composter (i.e.,
worm bin, countertop
composter)

Other

Private company
collects my food waste
from the curb

Which
describes
your current
composting
activities?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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95% 98% 95% 91% 97% 100% 100% 95% 96% 95%

9% 8% 8% 12% 7% 6%  8% 9% 9%

3% 2% 3% 4% 4%   7% 1% 3%

1% 1% 1%  3% 6% 47%  1% 3%

1% 1%  1%    1% 1%  

570 182 158 141 67 16 5 141 193 237
520 164 148 130 60 14 3 127 178 216

Garbage

Backyard composting

Oops, I have been
putt ing those in the
recyc ling

Other

Private curbside
compost collection

Soiled paper such
as napkins, paper
towels & paper
plates are not
recyc lable. What
do you do with
your soiled paper?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
 

12% 14% 10% 12% 14%  47% 8% 9% 18%

48% 44% 49% 55% 47% 56%  34% 47% 58%

36% 38% 37% 32% 31% 38% 53% 49% 42% 23%

1% 2%      1% 1%  

3% 2% 3% 1% 7% 6%  8% 2% 1%

521 164 148 131 60 14 3 127 179 216

Partially f ill cart & place at
curb every 2 wks or less

Partially f ill cart but still
place at curb every week

Fill my garbage cart and
place at the curb every
week

Fill cart & often require
tag-a-bag stickers

Fill cart & often self-haul
addit. garbage to landfill

Which of the
following best
describes your
household's
regular garbage
disposal habits?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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3% 2% 4% 3% 6% 11% 31% 5% 2% 4%

33% 38% 33% 32% 22% 29% 39% 42% 32% 29%

49% 49% 51% 49% 52% 48%  35% 53% 55%

12% 12% 11% 11% 18% 6% 31% 15% 12% 10%

2% 0% 1% 5% 1% 6%  3% 2% 2%

520 164 148 130 60 14 3 127 179 214

Don't have a yard waste
cart

Use yard waste cart time
to time but don't have
much

Fill yard waste cart every
2 weeks & place at curb

Fill more than one yard
waste cart every two
weeks

Self-haul yard waste to
the landfill or transfer stn

Which of the
following best
describes your
yard waste
disposal
habits?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

42% 42% 40% 45% 44% 31% 47% 30% 38% 53%

58% 58% 60% 55% 56% 69% 53% 70% 62% 47%

521 164 148 131 60 14 3 127 179 216

Yes

No

Are you aware that up to
two additional bags of
garbage can be placed
at the curb on collection
day using the Tag-a-Bag
sticker program
($2.50/bag)?  Stickers
are sold through your
municipality.

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

78% 70% 87% 77% 80% 80% 70% 72% 82% 78%

22% 30% 13% 23% 20% 20% 30% 28% 18% 22%

520 164 148 130 60 14 3 127 178 216

Yes

No

Are you aware that
residential curbside
carts can be upsized
(e.g., garbage cart
can be upsized from
120 L to 240 L)? 
Some fees may apply.

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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56% 56% 52% 55% 70% 49% 57% 53% 55% 59%

44% 44% 48% 45% 30% 51% 43% 47% 45% 41%

522 164 148 131 60 14 4 127 179 217

Yes

No

Is your household
aware that additional
yard waste carts can
be added? Some fees
may apply.

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

90% 89% 87% 92% 94% 86% 100% 81% 91% 94%

10% 11% 13% 8% 6% 14%  19% 9% 6%

522 164 148 131 60 14 4 127 179 217

My household recycles
everything we can

My household could
recyc le more

Which of the following
best describes your
household recycling
habits?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

SATISFACTION WITH CURRENT SERVICES

4% 4% 5% 6% 3%   3% 2% 7%

7% 7% 8% 6% 4% 7%  14% 6% 4%

57% 55% 56% 58% 64% 63% 19% 64% 62% 49%

32% 34% 31% 30% 29% 30% 81% 20% 30% 40%

522 164 148 131 60 14 4 127 179 217

Very dissatisf ied

Dissatisfied

Satisf ied

Very satisfied

How satis fied are you
with the current garbage
and yard waste
residential curbside
collection service?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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1% 1%  1%    1% 1%  

8% 9% 8% 8% 9%   11% 9% 6%

68% 59% 73% 76% 61% 80% 76% 69% 64% 71%

23% 32% 19% 15% 30% 20% 24% 18% 27% 23%

514 160 147 129 59 13 4 123 174 216

Very poor value

Poor value

Good value

Excellent value

How would you rate the
value of the current
garbage and yard waste
residential curbside
collection service
(average cost is $170
per household per year,
recyc ling is  paid for by
Recycle BC)?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

POTENTIAL NEW SERVICES

6% 4% 4% 6% 11% 18% 38% 1% 5% 10%

15% 13% 14% 18% 16% 27% 38% 11% 13% 20%

42% 36% 47% 43% 43% 42% 24% 39% 41% 44%

37% 47% 35% 33% 31% 13%  49% 42% 26%

516 161 145 130 60 14 4 127 179 211

Very negative

Negative

Positive

Very positive

If a residential curbside
food waste collection
program was
implemented, how would
you rate this change for
your household?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

10% 11% 5% 9% 14% 25% 38% 4% 10% 14%

17% 12% 20% 19% 18% 20% 38% 12% 14% 23%

38% 36% 41% 36% 35% 42% 24% 32% 38% 40%

35% 40% 34% 36% 32% 13%  51% 38% 23%

516 161 147 129 60 14 4 127 179 211

Very unenthusiastic

Unenthusiastic

Enthusiastic

Very enthusiastic

Overall, how would you
rate your household's
support for a curbside
food waste collection
program?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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74% 78% 76% 74% 67% 62%  81% 78% 67%

74% 79% 73% 73% 72% 55% 24% 80% 74% 70%

59% 63% 61% 58% 55% 37%  65% 58% 57%

50% 58% 48% 49% 44% 33% 24% 61% 52% 43%

46% 52% 44% 47% 41% 32%  50% 47% 44%

40% 41% 38% 41% 42% 22% 24% 51% 45% 28%

38% 43% 36% 40% 28% 32% 24% 47% 44% 28%

13% 10% 11% 13% 18% 31% 76% 7% 13% 17%

7% 6% 6% 6% 10% 19%  5% 4% 10%

2071 699 569 524 224 45 7 567 726 777
517 162 145 131 59 14 4 127 175 214

Returning a nutrient
source to
environment–soil
improve

Increase lifespan of
landfill by less waste in
garbage

Reducing greenhouse
gas emissions fr methane
generation

It 's convenient and easy
to understand and follow

Improved carbon storage
compared to landfilling

Avoids composting at
home

Creates local
employment

I would not participate

Other

If curbside
residential food
waste collection
is in place,
which of the
following
benefits would
motivate your
household to
participate in
the program?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
 

70% 71% 66% 73% 79% 42% 38% 69% 69% 72%

30% 29% 34% 27% 21% 58% 62% 31% 31% 28%

520 163 148 131 59 14 4 127 179 215

Yes

No

Are you concerned about
the environmental impact
of food waste in the
landfill (i.e., methane gas
generation and
occupying landfill
space)?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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43% 43% 44% 41% 48% 37% 43% 32% 46% 48%

31% 29% 30% 34% 36% 13% 38% 34% 31% 29%

22% 23% 21% 22% 17% 38% 19% 30% 21% 18%

4% 5% 5% 3%  11%  4% 2% 6%

520 163 147 130 60 14 4 127 179 214

Not concerned

Somewhat concerned

Very concerned

I don't know

Many other communities
have every other week
collection, Based on
your household's
garbage habits, would
shifting from weekly to
every other week 
garbage be a concern
for your household, if
food waste collection is
implemented?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

22% 26% 19% 21% 16% 38% 23% 35% 23% 13%

25% 23% 29% 25% 22% 13% 23% 23% 26% 25%

19% 20% 17% 19% 18% 17%  19% 18% 19%

35% 31% 35% 36% 43% 32% 53% 23% 33% 44%

520 163 148 130 60 14 3 127 179 214

Yes, almost always

Yes, sometimes

Yes, but rarely

No, almost never

If curbside garbage
collection were to
change from weekly to
every other week as well
as weekly comingled
food / yard waste
collection, would you
expect to have more than
your current garbage
cart 's capacity?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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74% 72% 77% 75% 77% 44% 67% 73% 74% 74%

26% 28% 23% 25% 23% 56% 33% 27% 26% 26%

336 111 94 85 34 10 2 96 118 122

Yes

No

Can the extra garbage
from your household be
managed through
exis ting serv ices such as
upsizing your garbage
cart or plac ing out extra
garbage at the curb with
a tag-a-bag sticker?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Base: People who expect to have more than their current garbage carts capacity
 

67% 73% 64% 64% 69% 50% 19% 74% 66% 63%

33% 27% 36% 36% 31% 50% 81% 26% 34% 37%

517 161 145 131 60 14 4 127 177 213

Yes

No

Would a transit ion from
every other week yard
waste only collection to
weekly combined
food/yard waste
collection be a service
level improvement for
your household to help
manage yard waste?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

67% 73% 64% 64% 69% 50% 19% 74% 66% 63%

33% 27% 36% 36% 31% 50% 81% 26% 34% 37%

517 161 145 131 60 14 4 127 177 213

Yes

No

Would a transit ion from
every other week yard
waste only collection to
weekly combined
food/yard waste
collection be a service
level improvement for
your household to help
manage yard waste?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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Please indicate your level of agreement with the following statements

4% 3% 2% 5% 7% 6%  8% 3% 3%

2% 2% 1% 3% 1% 7%  3% 2% 2%

26% 25% 29% 25% 22% 32% 77% 18% 23% 34%

67% 70% 67% 66% 69% 55% 23% 72% 72% 61%

515 162 147 128 59 14 3 127 178 211

2% 2% 1% 3% 4%   5%  2%

3% 1% 2% 6% 2% 7%  3% 5% 2%

27% 29% 28% 26% 23% 24% 77% 22% 28% 30%

67% 68% 68% 66% 71% 68% 23% 70% 67% 66%

513 161 145 128 60 14 3 127 175 210

4% 3% 2% 7% 7% 6%  8% 1% 5%

8% 6% 8% 9% 6% 25% 23% 4% 10% 9%

40% 33% 50% 34% 39% 50% 53% 43% 40% 37%

48% 58% 39% 49% 48% 19% 23% 45% 49% 49%

511 160 146 127 59 14 3 127 174 209

16% 13% 12% 18% 23% 37% 23% 12% 14% 20%

15% 10% 17% 18% 15% 19% 23% 14% 12% 18%

30% 32% 32% 27% 23% 26% 23% 28% 31% 29%

40% 45% 39% 37% 39% 19% 30% 46% 44% 32%

515 162 146 128 60 14 3 127 178 210

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Composting helps the
environment

BaseTotal
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Reducing what goes in
the landfull should be
a priority

BaseTotal
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Composting reduces
greenhouse gas
emissions

BaseTotal
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

The environmental
benefit  of a food waste
collection program is
worth additional cost

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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When considering potential changes to curbside collection, how important are the following?

1% 1%  1%     1% 0%

7% 8% 8% 5% 1% 13%  7% 7% 6%

51% 57% 45% 49% 54% 50% 70% 47% 53% 51%

42% 34% 47% 45% 45% 37% 30% 46% 39% 42%

509 161 145 127 57 14 3 127 175 207

2% 1% 2% 4% 2%  30%  3% 2%

7% 6% 8% 10% 4% 11%  7% 6% 9%

45% 47% 49% 41% 36% 64% 70% 43% 45% 47%

45% 46% 42% 45% 59% 24%  50% 46% 42%

513 162 146 127 59 14 3 127 175 211

3% 2% 2% 8% 4%   3% 2% 5%

15% 18% 14% 13% 13% 29% 23% 12% 13% 19%

54% 52% 57% 58% 44% 59% 47% 53% 60% 50%

27% 28% 28% 21% 39% 11% 30% 32% 25% 25%

512 162 146 127 58 14 3 127 175 209

5% 3% 4% 8% 5% 12% 30% 1% 6% 6%

17% 14% 14% 22% 15% 43% 23% 15% 19% 16%

53% 55% 56% 46% 53% 37% 47% 54% 49% 55%

26% 28% 26% 24% 27% 7%  30% 26% 23%

502 160 144 124 57 14 3 127 173 201

Not at all important

Not important

Important

Very important

Financial-user  fees to
residents

BaseTotal
Not at all important

Not important

Important

Very important

Environmental-reducing 
greenhouse gas
emissions, reducing what
goes to the landfill, soil
quality, clean air & water

BaseTotal
Not at all important

Not important

Important

Very important

Social-convenience to
residence, local
employment, community
odour, noise and
transportation

BaseTotal
Not at all important

Not important

Important

Very important

Policy & Adaptability-meet
Solid Waste Master Plan
targets for waste
reduction, alignment with
climate action
commitments, adaptability
to regulation changes

  BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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11% 9% 10% 10% 18% 32% 57% 9% 9% 15%

6% 4% 5% 8% 7% 13% 19%  7% 9%

17% 14% 21% 18% 16% 17%  18% 15% 18%

66% 74% 64% 64% 58% 37% 24% 73% 68% 59%

519 163 147 129 60 14 4 127 178 214

Very unlikely

Somewhat unlikely

Somewhat likely

Very likely

If a curbside residential
food waste collection
program is implemented,
how likely  is your
household to participate
by separating food waste
from garbage and
placing it in your yard
waste cart for collection?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

17% 15% 12% 21% 19% 19% 57% 15% 16% 18%

1% 0% 1% 1%      1%

2% 2% 2% 2% 6%   3% 2% 3%

4% 3% 3% 4% 7% 13%  5% 3% 4%

5% 6% 4% 5% 3% 7%  1% 5% 6%

23% 25% 24% 20% 18% 24% 38% 26% 23% 21%

23% 21% 25% 18% 30% 50%  22% 19% 27%

49% 54% 51% 45% 44% 26% 24% 57% 53% 41%

17% 16% 18% 21% 13% 13%  15% 15% 20%

730 233 206 179 84 21 5 182 242 306
522 164 148 131 60 14 4 127 179 217

I would rather backyard
compost

I would rather use
private curbside
compost collection

I would rather use
indoor composter
(kitchen composter)

I would rather use
community bear-proof
drop location

Difficult to understand
and follow

Not convenient –
messy, odourous,
space constraints

Can't store food
waste-avoid
wildlife/pest attractions

I would participate in
resident. food waste
collection

No response

If curbside
residential food
waste
collection is in
place, and your
household
would NOT
participate in
the program,
please outline
the rationale or
barriers for
your
household?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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62% 61% 63% 64% 55% 94% 77% 57% 65% 64%

53% 43% 58% 59% 57% 46% 47% 53% 52% 55%

50% 53% 56% 48% 40% 32% 30% 55% 56% 43%

35% 38% 27% 35% 46% 32% 23% 43% 29% 34%

31% 37% 26% 34% 30% 28%  34% 31% 30%

26% 21% 27% 24% 35% 54%  30% 27% 22%

22% 27% 21% 21% 20% 6%  18% 25% 24%

12% 12% 13% 10% 9%  47% 15% 12% 9%

7% 5% 7% 8% 5%  53% 8% 9% 4%

4% 4% 2% 5% 6%   3% 2% 6%

4% 4% 1% 6% 3%  23% 3% 3% 5%

3% 2% 5% 3% 3%   5% 3% 2%

1599 497 453 412 186 38 10 410 553 636
517 161 148 130 60 13 3 127 177 213

Well communicated &
simple rules about
what goes where

Affordability – keeping
user fees low

Convenience – easy
to use, helps reduce
odours

Making sure the
finished compost goes
to good use

Environmental impact
– reduce greenhouse
gas emissions

Pest and wildlife
management

Extend the life of the
landfill

Collection is on time

Keep RDCO clean
and tidy

Reduce the number of
collection trucks on
the road

Other

Health and safety for
contractors  and staff

What are
your
households
top 3
priorities
when it
comes to
potential
changes to
residential
curbside
collection?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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59% 51% 62% 65% 63% 62% 81% 54% 59% 63%

42% 37% 43% 40% 53% 80%  46% 45% 38%

34% 40% 35% 26% 30% 26% 19% 45% 34% 27%

27% 34% 26% 23% 18% 24% 43% 24% 26% 29%

26% 26% 28% 23% 29% 30%  24% 32% 22%

23% 20% 24% 23% 27% 40%  26% 22% 22%

16% 19% 15% 17% 13% 6% 19% 26% 12% 14%

16% 18% 18% 14% 10%  43% 15% 16% 16%

10% 9% 8% 12% 14%  19% 5% 9% 14%

7% 7% 8% 5% 7%  19% 8% 8% 4%

6% 7% 4% 7% 9%  38% 9% 5% 6%

2% 2% 1% 3% 4%   3%  3%

1391 436 404 332 167 37 12 362 473 556
519 162 148 129 60 14 4 127 178 214

New fees for this service

I'm worried about
attracting
insects \rodents\bears

Odours\mess in the
house

Understanding how to
use\what goes where

Odours outside

I don't have space to
store a yard waste cart
indoors

Space in the kitchen

I don't have any
concerns

Do my own composting,
don't want food waste
collection

Too much
work\inconvenient

I don't have a yard waste
cart to put food waste into

Other

Based on our
research, we
have identified
some potential
concerns that
Residents may
have with a
curbside food
waste
collection
program

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
 

19% 19% 18% 22% 18% 7% 24% 22% 23% 14%

37% 32% 30% 43% 48% 57% 76% 32% 33% 43%

44% 50% 52% 35% 34% 36%  46% 45% 42%

522 164 148 131 60 14 4 127 179 217

Yes

No

Maybe, depends
on the cost

Would you be willing
to pay more for a
curbside food waste
collection program?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 



 

Page 49 

1% 2% 2% 1% 1%   4% 1% 1%

7% 8% 6% 7% 5% 6%  3% 5% 11%

35% 37% 42% 30% 32% 30%  35% 38% 33%

19% 22% 20% 19% 13% 7% 24% 26% 23% 12%

37% 32% 31% 43% 48% 57% 76% 32% 33% 43%

520 164 146 131 60 14 4 127 178 216

Strongly opposed

Opposed

Support

Strongly support

Not willing to pay more

Residents currently pay
approximately $170/year
for curbside collection of
garbage, yard waste.
Please indicate your
level of support to add a
weekly curbside food/
waste collection program
for addit ional cost of
$50/year.

Base:Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

10% 10% 11% 9% 7% 6%  12% 6% 12%

25% 24% 29% 24% 20% 23%  18% 28% 26%

21% 25% 19% 19% 22% 7% 24% 25% 24% 16%

6% 6% 9% 3%  7%  8% 9% 1%

37% 32% 31% 43% 50% 57% 76% 33% 33% 43%

1% 2% 2% 1% 1%   4% 1% 1%

517 163 146 130 59 14 4 125 177 215

Strongly opposed

Opposed

Support

Strongly support

Not willing to pay more

Strongly opposed to
$50\year

Please indicate your
level of support to add
a weekly curbside
food/ waste collection
program for addit ional
cost of $100/year.

Base:Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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16% 15% 19% 17% 14% 11%  14% 20% 14%

22% 24% 21% 20% 19% 19% 24% 19% 24% 22%

10% 13% 11% 8% 9% 7%  11% 14% 7%

3% 3% 6% 1%    7% 3% 1%

37% 32% 31% 43% 50% 57% 76% 33% 33% 43%

2% 2% 2% 1% 1%   4% 1% 1%

10% 10% 11% 9% 7% 6%  12% 6% 12%

516 162 146 130 59 14 4 125 175 215

Strongly opposed

Opposed

Support

Strongly support

Not willing to pay more

Strongly opposed to
$50\year

Strongly opposed to
$100\year

Please indicate
your level of
support to add a
weekly curbside
food/ waste
collection program
for addit ional cost
of $150/year.

Base:Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

43% 48% 40% 42% 37% 59% 81% 42% 47% 41%

38% 35% 38% 45% 40% 6% 19% 34% 36% 42%

27% 33% 28% 20% 27% 20% 19% 24% 25% 31%

26% 28% 29% 19% 32% 13%  12% 25% 35%

21% 27% 24% 10% 18% 25% 19% 38% 22% 10%

20% 17% 26% 20% 22% 6% 19% 23% 24% 16%

13% 9% 14% 18% 15%   15% 14% 11%

7% 7% 4% 6% 9% 26%  8% 5% 7%

5% 4% 6% 10% 1%   5% 5% 6%

3% 2% 2% 3% 10% 7%   5% 5%

3% 3%  6% 4%  19% 1% 2% 5%

2% 2% 2% 1% 5% 6%  1% 3% 2%

2% 2%  2% 3% 6% 19% 1% 2% 2%

1077 349 310 250 135 24 8 261 374 442
511 161 146 124 60 14 4 127 175 209

RDCO website

Municipality's website

Word of mouth

News (online new
sites, newspaper,
radio, TV, etc.)

Google

Recycle Coach app

Social media

Visit\call the RDCO

E-newsletter

Visit\call my municipality

Other

Mail, flyer

I don't get info

How do
you
currently
get
information
about solid
waste
services?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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82% 82% 83% 83% 81% 81% 81% 86% 83% 79%

35% 35% 36% 35% 33% 33% 24% 36% 38% 31%

32% 33% 39% 27% 28% 6%  24% 35% 33%

23% 24% 18% 29% 19% 27% 38% 30% 22% 20%

17% 16% 22% 13% 23% 6%  23% 21% 11%

12% 12% 9% 15% 15%   18% 14% 7%

9% 12% 9% 6% 4%  19% 9% 11% 6%

8% 10% 5% 8% 10%    5% 15%

8% 11% 6% 4% 11%   3% 5% 13%

7% 8% 10% 4% 1%   9% 6% 6%

3% 3% 1% 3% 3% 13%   3% 4%

2% 2% 1% 3% 6%   1% 3% 3%

2% 2% 2% 3%  7%  3% 2% 2%

2% 1% 1% 2% 1% 6% 19%  2% 2%

1250 412 357 306 140 25 8 309 440 501
519 164 147 130 59 14 4 127 177 216

Direct mail-Info guide,
sticker, delivered to home

RDCO Website with
information, videos,
resources

Online news sites
(Castanet, InfoTel,
Kelowna Now)

E-newsletter

Recycle Coach app

Social media channels

Online information
sessions

Newspaper ads

TV ads

Local radio ads

Planned in-person
events (open houses or
info sessions)

Pop-up information
stations

Directly contacting RDCO
staff

Other

If RDCO moves
forward with a
curbside/food
waste program,
how do you
want to
hear/ learn
about how the
program works?

Responses

Base
Total

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

Column percentages may exceed 100% because multiple responses given
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ABOUT YOU

31% 100%      34% 33% 29%

28%  100%     31% 30% 26%

25%   100%    28% 22% 26%

12%    100%   5% 12% 14%

3%     100%  1% 3% 3%

1%      100%  1% 1%

521 164 148 131 60 14 4 127 178 217

Kelowna

West Kelowna

Lake Country

Peachland

Electoral Area East
(Joe Rich or Ellison)

Electoral Area West
(Trepanier, Brent Rd)

Which part of
the Regional
District of
Central
Okanagan do
you live in?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

4% 6% 1% 5%    15%   

21% 20% 26% 22% 11% 12%  85%   

15% 14% 17% 15% 18%    44%  

19% 22% 18% 15% 18% 36% 24%  56%  

20% 19% 18% 23% 24% 29% 19%   49%

21% 20% 20% 21% 28% 23% 57%   51%

522 164 148 131 60 14 4 127 179 217

19-29

30-39

40-49

50-59

60-69

70 or older

What
category
below
includes
your age?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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8% 7% 8% 6% 13% 6%  1% 6% 13%

41% 42% 42% 35% 48% 29% 76% 24% 26% 63%

21% 22% 19% 28% 11% 20% 24% 22% 28% 15%

19% 17% 19% 20% 20% 26%  32% 26% 5%

6% 7% 6% 4% 7% 7%  7% 10% 2%

4% 3% 5% 5% 2%   8% 4% 1%

2% 2% 2% 1%  12%  5% 1% 0%

522 164 148 131 60 14 4 127 179 217

1

2

3

4

5

6

7+

How many
people are
in your
household?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age

 

91% 83% 95% 95% 99% 76% 77% 86% 92% 94%

8% 16% 4% 4% 1% 17%  12% 7% 5%

0%   1%      0%

1% 1% 1%   7% 23% 1% 1% 1%

520 163 148 131 60 14 3 127 179 215

Single Family Home

Mult i-Family Home
(duplex, triplex,
townhome)

Seasonal property

Other

What dwelling
type best
describes your
home?

BaseTotal

Total

Kelowna West Kelowna Lake Country Peachland

Elect Area East
(Joe Rich or

Ellison)

Elect Area
West

(Trepanier,
Brent Rd)

Region

19-39 40-59 60+

Age
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Appendix 3 – Q13. Open Ended Response 

 
 
Q13. Please list your top reason why you don’t recycle more: 

 

• 60% of respondents did not respond or indicated they recycle as much as they can already. 
 
• A lot of items are not accepted in bin 
• Access to municipal facilities 
• Because I am careful to buy things and always bring a container 
• Because some things aren’t accepted for recycling 
• Because you don't accept items that should be easily recyclable, plastics, glass, packaging materials 
• Bin is full 
• Bin space 
• Can be time consuming to clean out take out containers, remove staples from cardboard packaging, separating Styrofoam 

and bringing to landfill separately etc. 
• Can’t be recycled 
• Can’t remember which are recyclable. Too many things are not acceptable. 
• Can't recycle food waste 
• Certain items are difficult to recycle, not collected in blue bin 
• Clarity of what should be recycled and cleanliness of items that should be recycled but are bloody or dirty more than a quick 

rinse 
• Cleaning some containers is hard, some containers get too greasy (pizza boxes). 
• Confused as to what to put in 
• Convenience 
• Convenience 
• Convenience 
• Convenience 
• Convenience - have to take flexible plastics, styrofoam, etc to Vernon or Kelowna from Lake Country 
• Convenience and too many rules 
• Could use plastic bag recycling, we try to save these and take to a private recycle 
• Curbside plastic bag pickup 
• Curbside recycling doesn't allow most stuff to be put in the bin 
• Current recycle does not include glass or clothes 
• Difficult to put some stuff in the bin but have to drive other stuff to a location ex glass jars 
• Discouraged with reports of where stuff ends up because of contamination 
• Do as much as I can do 
• Don't have access to composting 
• Ease and knowledge 
• Education 
• Education and ease of use 
• Facilities don't exist here for some items. 
• Facilities don't yet exist 
• Family members 
• Family recycling habits vary, so not 100% consistent 
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• Flexible plastic not allowed in cart 
• Food scraps considered as waste 
• Food waste cant be recycled 
• Food waste does not have a city composting option, so it goes in the garbage 
• Food waste goes into garbage as only place to put it 
• Further to the answer to the previous question, we recycle as much as possible. This includes taking aluminum cans, plastic 

bags, batteries, and styrofoam to a separate, privately-owned recycling facility every 2 weeks or thereabouts. 
• Glass bottles are not allowed 
• Glass bottles should be a part of recycle and styrofoam. 
• Glass can’t be recycled 
• Glass is not accepted in the recycle bin. Recyclable food containers that are deeply soiled \ hard to clean go in to garbage 
• Glass is not included 
• Glass isn't taken 
• Glass not convenient have to take to depot 
• Glass would be nice 
• Glass, metal, paint pile up and are taken to a station 
• Glass, styrofoam & plastics we try and take to the station once a month but sometimes it goes in the garage due to lack of 

curbside pick up 
• Glass, what to do with it 
• Hard to clean some recyclables 
• Hard to know sometimes if it’s recyclable 
• Hassle to drop off 
• Hate having to drive all over the place for the special staff 
• Have no option for food waste 
• Have no place to put meat scraps other than in the garbage 
• Have to take it to the return it depot and store it somewhere until then. 
• Having to take glass to a depot can be a hassle 
• I can't imagine being more diligent about recycling 
• I don’t think food waste is worth paying a bunch to do because it decomposes very nicely in the landfill 
• I don’t think that it is possible to do so. We already use planet earth and other pop up sites as well as charity shops and 

restore. 
• I feel like we recycle as much as we can- taking what isn’t accepted in the blue bin to the depot 
• I forget 
• I recycle most food waste except meat scraps. 
• I recycle most things including taking soft plastic wraps to the recycling at the landfill 
• I recycle really well 
• I suppose it is inconvenience. Time to go to a separate facility. 
• I think we recycle everything possible 
• I would use food waste if it was available 
• I’m aware of what is recyclable. 
• If overly dirty, ends up in garbage instead of recycling 
• If there is any doubt if something is recyclable it goes in the garbage. Try to use recycle coach but nit all items fit into the 

categories. 
• If there was more that i could recycle i would. I take plastic bags and jars down to the bottle depot for recycling. 
• If too dirty, garbage 
• I'm a senior and find it difficult to return plastic, glass jars etc in town 
• Inconvenience of certain items 
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• Inconvenience. Having to collect a large container of glass then drive to take it somewhere to recycle.. It's heavy, time 
consuming, and inconvenient 

• Inconvenience. Was glad when we had pop-up in summer 
• Is hard to understand how to recycle properly. And, don’t have enough time to separate stuff 
• It is discouraging to see on the news how recycled waste from canada ends up in other countries, starting to question the 

recycling program 
• It’s hard to get to the depot to recycle items that are not accepted in the bin. We have young children so it’s a challenge but 

we would like to be able to recycle more. 
• It’s inconvenient to separate glass, styrofoam and glass and haul to recycling depot instead of having curb side service. 
• Items not accepted in recycling 
• Items not eligible for recycling 
• Kelowna doesn’t have curbside glass recycling. 
• Lack of containers\bag to place recyclables. There's only one bin for everrything 
• Lack of knowledge 
• Lack of recycle options available 
• Lack of understanding of which items are recyclable 
• Laziness on behalf of a family member 
• Lazy 
• Limited by what can go into the blue bin for recycling. With out having to save it for a larger haul to a recycling depot 
• Line ups at the landfill are long with only one scale open, usually 20 minutes to drive there, 20 minutes wait, open another 

scale 
• Lots of plastic wrappers are not recyclable 
• Most of the garbage is food waste and I hate not being able to recycle it. 
• Municipal recycling doesn't account for everything. We try to take soft plastics and glass to depot, but difficult to keep up with 

due to busy life 
• My bin gets too full it doesn't fit 
• Need to now proper things in recycle 
• Need weekly greens a lot put in garbage 
• No available 
• No car to take stuff to depots 
• No compost 
• No convenient place to drop off plastic bags and styrofoam 
• No curb side glass pickup 
• No food waste pickup. Sometimes not sure it can be recycled. 
• No glass recycling pick up at curb 
• No glass, magazines 
• No more room in recycle bin 
• No reason 
• No room 
• No space 
• No where to store it 
• Non-recyclable items 
• Not able to put on blue bin 
• Not always convenient to take things to the depot. It’s very small, bad location, we’re too busy. A lot of packaging cannot be 

recycled as well. 
• Not available for collection have to take to dump, no space to store things not allowed in recycling 
• Not aware of where to recycle some items 
• Not being able to recycle soft plastics and glass 
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• Not currently accepted by our local government 
• Not easy!! Wish we could have more curbside options 
• Not enough access to recycling other objects!! Plastic bags, styrofoam etc 
• Not enough room in can 
• Not enough space to recycle large items 
• Not everyone in the household is aware or pays attention to what should be recycled. Also there are aot of items that can't be 

included in the regular recycling pick up so they need to be separated and taken to a recycling depot. 
• Not everything is recyclable like cooked food waste 
• Not recyclable 
• Not sure about glass 
• Not sure of everything that can be recycled 
• Not sure on some items. Not everything has a recycle symbol but i think it should be recycled. Some items are really messy. 
• Not sure what is allowed 
• Not sure what is recyclable. Should read website more. 
• Nothing is trashed that can be recycled 
• Occasionally lazy about cleaning out containers 
• Our bins don't accept all items. 
• Our blue bin in enough 
• Packaging often has partially recyclable and partially not recyclable parts. It’s inconvienent to separate them sometimes. 
• Plastic bags and other soft plastics are not allowed and often end up in garbage - blue bins has slot if limitations 
• Plastic bags are not picked up, no time to do a extra trip 
• Plastic containers are too dirty. (almond butter) 
• Plastic wraps, foil, plastic bags, sometimes unsure of what to recycle 
• Possible recycle depots to far away (car pollution 25 km round trip) 
• Products that end up in the garbage are not recyclable i also place meat scraps, egg shells, avocado and other hard to 

compost items in the garbage 
• Program takes a limited amount of recyclable item types. 
• Prohibited items 
• Rd doesn't allow certain items in recycling bin 
• Recycle facilities not close by. 
• Recycle programs don't work, reduction policy implemented on supplies would be a better program 
• Restrictions on what can be recycled curbside 
• Run out of room in bin 
• Run out of room in bin 
• Soft plastics 
• Soft plastics no longer recycled from home 
• Some family members don't always take time to wash recyclables so garbage 
• Some items I just don't know what to do with 
• Some items not recyclable 
• Some items not recyclable. 
• Some lack of sorting by household members 
• Some stuff has to be delivered to the recycling depot and sometimes we're otherwise occupied 
• Sometimes unsure what can be put into the blue and green bins. 
• Tedious to separate recyclables that can’t go in the blue bin. 
• Text response is not required on the paper form 
• The amount of items not accepted in the curbside program that need to be separated and taken to a depot 
• The items I don't recycle can't be recycled 
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• There are rules to what is permitted in the recycle bin people have looked inside my bin to explain what is not allowed 
• There is no food waste recycling. I have lived in cities where it is available and combined with blue bin recycling, the amount 

of garbage I put out was minimal. I put my garbage out every two weeks instead of every week. I fully support food waste 
recycling! 

• There is no recycling for items like clothes, glass, plastic, we do recycle these at the depot 
• They won't take some plastic 
• Time 
• Time consuming 
• Time consuming 
• Time, unsure of what is not recycling 
• Too lazy to clean some containers 
• Too limited, no glass, bottles, jars for pickup 
• Too many rules   
• Too many rules on what can or can't go into recycle bin 
• Too much cardboard with amazon and with Canadian Superstore boxes etc 
• Unsure if items are to be recycled and if they actually get recycled 
• Unsure of what goes where 
• Unsure of what is possible to recycle and where 
• Was told yard composting is discouraged because of the rat population in Kelowna 
• Waste of fresh water to clean heavily soiled recyclables 
• We already recycle everything and take what doesn't get picked up curbside to the recycling depot. 
• We do recycle everything we can, it it’s not on the bin list it goes into the garage. Wish the program took everything. 
• We do recycle everything we can. We'd do more if we were provided the opportunity. 
• We do recycle, and wish that more items could be recycled curbside (e.g., glass, flexible packaging, styrofoam) - we take 

them to the dump. 
• We fill our extra large recycling bin 
• We have no food waste collection 
• We lived in Vancouver, requires compost, garbage, yard waste for the longest time, Okanagan needs compost bins 
• We mostly bring soft plastics and styrofoam to landfill recycling station but not every time. 
• We pay tax for garbage removal, I feel we pay more for a service we have to do the work on 
• We recycle 99% of all items that can be. This includes taking items to Columbia bottle depot. We would love to be able to 

recycle glass and various plastic bags and materials in household recycling though instead of having to store and haul away. 
• We recycle as much as local recycling facilities can - soft plastics are not as recyclable as we think they are. 
• We recycle everything possible, including taking to transfer station items which are not part of curbside recycling. 
• We recycle everything recyclable. The hassle is the clutter in the garage for sorted plastics, jars, styrofoam and metal, 

electronics, refundable empties. They sit there until there's enough to take to Glenmore landfill depot or return it. 
• We take great care to pull packaging apart and recycle appropriately. As for yard waste, we live in a strata and would be 

required to keep that bin in our garage, but really don’t have space for a 3rd bin 
• We throw out glass, too much work to drive it to collection 
• We try to recycle as much as we can, but sometimes we are not sure if some material are recyclable 
• What we don’t recycle there is either no program that takes the waste or the item is not recycleable 
• White styrofoam isn't picked up 
• Why not glass in recycle bin 
• Widow and live alone 
• You do not pick it up 
• You have to dispose of the items yourself at the transfer station. 
• Your recycling list is restrictive, scrap metal, glass, styrofoam, food scraps 
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Q
Does the glenmore dump not collect natural gas from decomposing waste? How much will a compost pickup service 
cost the taxpayers?

A Publicly Answered

Hello, yes you are correct, methane gas is being collected from the Glenmore landfill.  About 70% is captured and sol
d to Fortis as fuel. There is still 30% that enters the atmosphere. We do not know the exact cost to taxpayers yet. If re
sidents are in support of the idea of food waste collection we will work to determine what the collection system will loo
k like and do further public engagement that will include costs.

Q
Would the yard waste bins be secure from raccoons and bears? I don’t have a garage where I could store the bins.

A Publicly Answered

Thank you for the comment and letting us know some of your concerns. Knowing you have concerns with wildlife will 
help us develop a program to address this concern.

Q
No question but approval for such a program

A Publicly Answered

Thank you!
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Q
Pick up a great idea,as composting now is now encouraging the rat population, unfortunately

A Publicly Answered

Thank you for your comment

Q
I fully support a food waste collection program with yard and food waste being done weekly and other garbage collect
ed every other week. This was the arrangement we had in the city we lived in before we moved to the Central Okanag
an. I believe it worked well.

A Publicly Answered

Thank you for your feedback. Glad to hear you experienced a successful model elsewhere.

Q
It definitely should be composed . West Kelowna should as well

A Publicly Answered

Thank you 

Q
Why have we waited soooo long to consider this? Let’s get it going!!

A Publicly Answered

Thank you for your comment and support for the idea.  
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Q
Please start a food waste collection pick up. I currently compost all my food waste at Chick Peace, in Kelowna, for a f
ee of $3/large bucket/week. Because I compost all my food waste, I am able to use 100% biodegradable bags for gar
bage- no need for plastic bags. I completely support this program. If you are in need of a volunteer to help implement 
this program, I am available. I have been a volunteer for many years in the Kelowna community.

A Publicly Answered

Hi , great to hear you are already doing this! Thank you for reaching out and offering to volunteer should we be
needing that to roll out a program in the future.

Q
Why is interior health not following through with their composting program?

A Publicly Answered

We are not aware of what interior health was considering regarding composting

Q
when will food waste be collected from condo buildings or those that have more than two units per building? Compost 
bins are not allowed in condo buildings. I save mine and take it to a refill store in the plaza. From there sent to a large
composting facility. Compost is sold to the public. My experience with a kitchen recycler was not successful. a conven
ient way would be to install a large bin and this be collected weekly from a condo building. Thank you.

A Publicly Answered

Hello, we are hoping to phase food waste collection in, first focusing on those that currently have curbside yard waste 
collection. Multifamily buildings would be considered in the future.  Thank you for the feedback on the kitchen recycler
and bin requirements for a condo building.
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Q
I love this idea. My concern is would a proper bin for inside my home to store the food waste, be provided?
Something that is easily to carry out to the curb side but will not make the house smell. I think the large bins we use n
ow would not work as the food would have to sit for a long time before the bin would be full/ worth picking up, this attr
acting critters and creatures especially in some of the more rural areas of the city. If true appropriate bin could be dev
eloped, our house hold would definitely appreciate this kind of development to better our environment!

A Publicly Answered

Hello, thank you for the feedback regarding food storage inside the home. We hope to have food waste added to the 
yard waste cart but would look at what needs to be done to make things as easy as possible for residents.

Q
with composting dont we still get the Methane? What is the difference with putting it on the landfill? not sure how we re
duce the methane output by picking the waste up seperately?

A Publicly Answered

Hello , you are correct that there is still GHG impacts from picking up waste. Our recent Food Waste Feasibilit
y study looked at several options including collecting food waste separate, collecting food waste in existing yard waste
carts, keeping food waste in the garbage and using kitchen compost appliances. Adding food waste to existing yard w
aste carts was shown to be the most feasible. This would not require extra trucks as trucks are already doing the wor
k. We are proposing moving food waste from the garbage cart to the yard waste cart. 

Q
Given the city will sell this compost, it should cost the tax payer zero to implement. The costs associated with curbsid
e pickup and landfill drop off are very high for what the service provides.

A Publicly Answered

Hello , thank you for your comment. It is not yet determined what will happen to the finished compost.
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Q
Would places that are stratas be able to get a bin for the complex? We have a private contract with our garbage picku
p.

A Publicly Answered

Hello , if the program goes ahead, we would be focusing on curbside service to start. We hope to phase in
other opportunities for multifamily in the future once things are established for curbside users.

Q
I fully support this initiative! It is about time that, other municipalities have been doing this for years!

A Publicly Answered

Thank you for your feedback.

Q
This would be amazing! Our community is lacking this option.

A Publicly Answered

Thank You for your feedback.

Q
Having just moved to Kelowna I was shocked to learn that there was no curbside food waste collection program. Thrill
ed to hear it's being considered!

A Publicly Answered

Thank you for  your feedback.
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Q
i totally support food waste collection . we have 2 on-site composters but have had to stop adding food waste due to
infestation of rats… which was nasty as the entered our home. we annually go to the dump to get the compost soil for
our gardens, amazing results !

A Publicly Answered

We appreciate your feedback, including comments on rodents.

Q
How will this work at a strata of townhouses, where we just have one big garbage bin for 20 units

A Publicly Answered

Thank you for reaching out. We are hoping to phase in the food waste collection program, first focusing on those that 
currently have curbside collection.Multi-family buildings would be considered in the future.

Q
very little of my household garbage is food waste - sending another truck is a huge waste of fuel and carbon

A Publicly Answered

We appreciate your feedback. We are not proposing an extra truck, rather having people put food waste into existing 
yard waste carts versus the garbage cart.  There would be two additional months of yard waste collection added throu
gh the winter.
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Q
Can the existing composting facility be modified to compost co-mingled yard and food waste? why is a new transfer st
ation required?

A Publicly Answered

Thanks for your feedback. These details have yet to be determined.

Q
This is a great idea and will have an impact on our carbon footprint in the long run! We have just declared a climate e
mergency in this city. Please get it going here ASAP!

A Publicly Answered

We appreciated your feedback.

Q
This is great please move forward with it!!!

A Publicly Answered

We appreciate your feedback.

Q
I think Kelowna has been needing this for a long time, I am very excited for this to potentially be put in place.

A Publicly Answered

Thank you for your comments.
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Q
I absolutely support food waste collection! Despite my efforts to produce very little food waste, I still have food scraps f
rom preparing food. I pay in to a private service to take my small weekly bucket of food scraps away. This really shoul
d be municipality run initiative

A Publicly Answered

We appreciate your feedback.

Q
100% in support of this!! I think this is a great idea specifically for those who may not have the ability to compost on th
eir own (ie: apartment complexes.) Critter proofing these bins is definitely essential. Would a portion of the compost p
roduct be available to the public for local gardens and greenspaces? What would the cost increase look like overall?

A Publicly Answered

Thank you for your feedback. We are hoping to phase in food waste collection, first focusing on those that currently re
ceive curbside collection, with multi-family buildings  considered in the future. Costs for the program have yet to be de
termined, as well as how  an end product might be made available to the public.We appreciate your comments
regarding wildlife.

Q
We . never waste food. Kitchen scraps go into our garden compost, but because we live on an acre
age, we have too many leaves to deal with in the fall. Therefore, we sure could use another green bin for yard waste. 
Thanks for the opportunity to give you our thoughts.

A Publicly Answered

We appreciate your feedback. Did you know you can order up to two  yard waste carts through your municipality?  Ple
ase note there is a fee associated with the upgrade.
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Q
This would be a great thing to happen. We used to hardly have any garbage because of composting. We had to stop 
because of the bears getting into them. Really hope this follows through.

A Publicly Answered

We appreciate you reaching out with your feedback, including your concerns with managing wildlife.

Q
I have waited a long time for compost curbside collection! I currently collect my food waste and take to a local retailer 
that will compost for me for a small fee. This is a service that should've been initiated long ago. We collectively need t
o do what we can to reduce our carbon footprint.

A Publicly Answered

Thank you for your feedback.

Q
How long would it take to implement the household collection phase of this? Are yard waste containers bear-proof? To
o many of our residents are already so careless with 'presents' for our animal friends.

A Publicly Answered

Our current yard waste containers are not bear-resistant. Management of attractants would still be required whether th
e food waste goes into the garbage cart or the yard waste cart. Timeline for implementation, should the public support 
this, is not known at this time but regular updates will be found here on the yoursay page.
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Q
Hello - I read several comments and appreciate the questions - comments … regional districts seem to want to reinve
nt the wheel - this is done in SCRD and Vanc - the big risks from rural experience incl personal kitchen vegetable com
post in RDOS is BEARS raccoons and rodents — please consider your neighbours, I do not want your rodents etc. Fo
r kelowna area rd, I would say yes if I lived in your RD. I wish I could buy a separate bin for garbage cuz so far the scr
d green kitchen bin is fairly effective (only a few bear teeth marks) — and if I see another silly rd brochure about storin
g food scraps in my food freezer - that’s not health acceptable for any kitchen commercial or household. I vet there ar
e neighbourhood block groups who would test this for you. It gets going by word of mouth, not more studies.

A Publicly Answered

Thank you for providing your feedback on your experience with food waste collection from the Sunshine Coast Region
al District. Input from other programs as well as best practises will definitely be taken into account.We appreciate your
comments, including a test model with neighborhood block groups.

Q
I think this is a no-brainer. A couple of years ago I was living in the  and enjoyed the compost pick
up service. The container was half the size (or smaller) of the garbage bin, the lid had a latch to reduce animals openi
ng the bin, and you could buy compostable bags at local stores. Definitely reduced garbage waste. And some compan
ies and restaurants, like A&W, offer compostable containers that just get thrown out in the garbage when they could b
e composted. And as others have mentioned, rats, mice and raccoons limit my desire to have a compost bin in my yar
d.

A Publicly Answered

We appreciate your feedback, including comments concerning rodents.

Q
How soon could this start? This would eliminate 1/2 our garbage

A Publicly Answered

We have no timeline as we are in early stages of public consultation
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Q
I FULLY support this, as long as food waste is combined with the existing organics collection, both of which should be 
collected weekly.

A Publicly Answered

Thank you for your comment

Q
I totally support this! Moving here from , where food waste collection is done, I was surprised that does
n’t happen here.

A Publicly Answered

Thank you for your comment

Q
When will the city provide BEAR SAFE containers to put our food in?

A Publicly Answered

We have piloted several bear resistant carts with little success to date. Thank you for your comment

Q
Please do this!

A Publicly Answered

Thank you 
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Q
I don't mind the food waste in with the yard waste but yard waste isn't picked up in the winter. There is a lot of food wa
ste everywhere but small containers on your counter? Not so sure I agree. Already spend a lot of time sorting jars, rec
ycle and garbage. This would have to be easy, quick and not time consuming.

A Publicly Answered

Hi, thanks for your comment. If we move forward with food waste in the yard waste cart, yard waste would then be coll
ected year round.

Q
Coming from another large city - , I was horrified to learn that BC, which proclaims to be the GREEN provin
ce didn't have a green bin program.  has been doing it for years with good success.

A Publicly Answered

Thank you for your comment. We do divert 15,000 tonnes annually of other organic matter such as yard waste from th
e curb and 70% of the methane produced from our landfill is captured and reused as energy. We hope with a food wa
ste collection program we can reduce the remaining methane gas.

Q
I was shocked when I moved here that Kelowna was so far behind the curve on this. Absolutely there should be food 
waste collection! I'm already paying a private company to do it, I'd happily pay taxes for it instead.

A Publicly Answered

thank you for commenting
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Q
This impacts all residents - it should be a survey we can all participate in. Why you are selecting a random survey whe
n all residents are impacted is beyond me. If you want to keep costs down and that is why you are limiting your
mailouts fine, but at least run an informative campaign with media support so people are aware and can respond onlin
e with their feelings

A Publicly Answered

The survey is designed to be random and therefore statistically valid. We are happy you are here as this is the place t
o make comments, voice concerns and ask questions especially if you do not get the survey.

Q
I currently have my food waste picked up by a private compost company and would be happy to see Kelowna have fo
od waste collection as Kamloops does now. We hardly have any garbage because of composting.

A Publicly Answered

Thank you for commenting
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Q
We 100% LOVE and support this! I've lived in Kelowna for a year, . Vernon has a composting pro
gram and it's wonderful. Calgary also has a similar program. For readers who don't know how the Vernon program wo
rks, as mentioned, compost is collected weekly, and garbage bi-weekly. Garbage pickup every other week was fine be
cause anything that was stinky or smelly was put into the compost anyway, for weekly pickup. Vernon provided count
ertop containers and I bought compost bags for those. Just as you would take your kitchen garbage to your garbage c
an, you now bring your compost bags to the compost bin for weekly pickup. So many items were allowed in the comp
ost ... paper plates, napkins, paper towels, bones (chicken, steak, fish), all meal leftovers, compostable take out conta
iners, wood utensils, light cardboard (I think), eggshells ... I'm sure I've forgotten a few, but it was amazing. With a
family of three, I had very little garbage. Sometimes I didn't even have enough for a bi-weekly pickup. I can appreciate
the fact that people may have rats in their yard composts and that definitely has to be taken into consideration. My exp
erience was stellar - we did not experience rats or rodents of any kind with the compost program. Vernon rolled out th
e program very well. There was a default size for the bins, and if you wanted a smaller/larger size, you were given a ti
meframe in which to contact to get your name on that list. I chose both the smaller 120L size for both compost and ga
rbage (2 young adults, 1 old adult (ha - not that old!!). I am very excited of the potential for this program in Kelowna!! 
Kudos to the program organizers!

A Publicly Answered

Thank you for providing your experience with food waste collection in Vernon, much appreciated.

Q
I moved from the  a few years ago. They collect food and yard waste weekly. They also enforced restaur
ants to separate the food waste from other items. It took awhile to get used to it, but I think it works.

A Publicly Answered

Thank you for reaching out, and for sharing your feedback on your experience with a similar program elsewhere.We a
ppreciate your  comments.
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