
Central Okanagan Emergency Operations

2024 Spring Emergency Preparedness Communications 



Four phases of emergency management

Mitigation Preparedness

Response Recovery



Purpose

• To inform and engage residents across the 

Central Okanagan to help them better 

prepare for emergencies this season and 

in the future through cordemergency.ca 

• Residents know how to access information 

about risks (freshet-specific in post-wildfire 

areas, extreme weather events, wildfires, 

etc.)



Who are we targeting?

• Residents in burn areas that may have 
higher risk of debris overflow or flooding

• Residents in interface areas

• Business community

• Members of our communities that may 
be more vulnerable to emergencies 
(seniors, new residents)

• Residents’ associations, groups, 
service organizations



Communication goals

1. Know where to get information about current 
emergencies.

2. Know how to prepare for  future 
emergencies

3. Support their neighbours to better prepare 
for or respond to an emergency

4. Build stronger relations between members 
of the community and cordemergency
officials



yoursay.rdco.com

Communications methods

Posters and post cards Emergency Preparedness campaign



Key dates (in-person)

• Community readiness public engagement outreach: April 15 

- May 12, 2024

• Tagging on to existing RDCO open house dates:

o April 16 @Westbank First Nation Gymnasium

o May 6 @Ellison Heritage Community Centre

o May 7 @Killliney Beach Community Hall,

o May 8 @Joe Rich Community Hall

• Additional scheduled community FireSmart/community days 

events (Peachland Apr 6 & June 8, West Kelowna Apr 27 & 

May 25, City of Kelowna, & District of Lake Country events)



Key dates (online)

• Online

o Community readiness public engagement: April 15 - May 

12, 2024 – yoursay.rdco.com

o Ask an Expert Series – Call for questions April 15 - 26, 

2024 – 3 topics (Landslide/debris overflow, FireSmart

and Emergency Preparedness Week) 

o Emergency Preparedness Week – May 5 - 11, 2024

 Ask an Expert video series rolls out on cordmergency, including 

print and digital advertising

o Ongoing updates throughout the year



Partner collaboration

• Regional partner toolkit to support amplification

• Outreach to EOC reps, fire departments, EDC, 

tourism organizations, neighbourhood 

associations and support agencies



Recommendation
THAT the Committee of the Whole receives the 2024 Emergency 
Preparedness Communications update from the Director of Communication 
& Information Services, dated April 11, 2024 for information.


