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PURPOSE OF STUDY

➤ To document and assess the current state of local governance and service 
delivery in the North Westside 

➤ To understand the concerns and interests of North Westside residents 
with respect to governance and delivery
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➤ To identify future governance and service delivery options for the 
community



WHO DOES WHAT

➤ North Westside Governance Committee
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 Residents of North Westside, representative of diversity in the 
community 

 Applicants selected and appointed by Regional District

 Members and Committee as a whole expected to remain neutral

 All meetings open to the public



WHO DOES WHAT

➤ North Westside Governance Committee
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 Oversees and directs the Study and the consultant

 Ensures that Community engaged on issues, able to ask questions and 
give input

 Presents the Study, complete with Committee recommendations, to the 
Regional District



WHO DOES WHAT

➤ Electoral Area Director
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 Ex officio, non-voting member of the Committee

 Keeps Regional District Board apprised of progress



WHO DOES WHAT

➤ Regional District Central Okanagan
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 Supports and submits grant application to the Ministry

 Appoints Committee members 

 Provides all administrative support to the Committee and consultant

 Makes staff available to provide information and input to consultant

 Receives report and recommendations from Committee

 Makes recommendations at end of process to Ministry



WHO DOES WHAT

➤ Ministry of Municipal Affairs & Housing
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 Responsible for local government structure and changes to it

 Approves request for study and provides grant funding

 Sets terms of reference 

 Provides provincial government information to consultant

 Monitors process; steps in if required

 Receives study and recommendations from RDCO



WHO DOES WHAT

➤ Local Government Consultant
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 Reports to the Committee; paid by Ministry through Regional District

 Conducts impartial analysis of all services

 Presents all information and advice to Committee at public meetings

 Writes Interim Report for presentation to community

 Designs and conducts comprehensive community engagement

 Writes Final Report; presents along with Committee Chair to RDCO



GOVERNANCE STUDY PROCESS

➤ Remember, first, the purpose of the Study
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 To document and assess the current state of local governance and 
service delivery in the North Westside 

 To understand the concerns and interests of North Westside residents 
with respect to governance and delivery

 To identify future governance and service delivery options for the 
community



Planning Grant Standing Committee
February 26, 2021

CURRENT STATE

Governance & Services in 
place in North Westside

 Explain local government in BC, regional district model, 
provision of governance & services to electoral areas

 Explain differences between electoral areas and municipalities –
local governance, service provision, taxation, finance

 Document range of local government services provided in 
North Westside – RDCO, province, others

 For each service, describe decision-making, costs, cost-
allocation, cost-recovery
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COMMUNITY 
ENGAGEMENT

Concerns and Interests re: 
governance & services

 Do residents feel well-served by current system?

 What are key governance and service concerns?

 Are decision-making structures appropriate given size and 
other characteristics of North Westside?

 Does the range of services provided make sense?  Are needs 
being left unaddressed?

 Can current system of governance and service provision 
accommodate anticipated future needs and expectations?
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COMMUNITY 
ENGAGEMENT

Concerns and Interests re: 
governance & services

 Comprehensive community engagement program with 
range of opportunities and methods

  

 

 

Electoral Area C Governance Study – Public Survey  

The Electoral Area C Governance Study Committee is interested in opinions of Area C residents and property 

owners on local services and governance.  Please take the time to share your views by filling out the following 

5-10 minute survey.  Public opinion will help determine if a more detailed analysis of potential options for 

change will be considered. The survey will close Friday, June 16, 2017. 

For the purpose of this survey, the term governance refers to how decisions are made, and who make 

decisions about local service matters for Area C.  For additional background information about Area C 

governance and local services, please review the following documents on the CSRD website: 

http://www.csrd.bc.ca/area-c-governance-study 

 

· Area C Governance Study Overview - Getting to Know Area C  

(provides a high level overview) 

· Electoral Area C (South Shuswap) Governance Study Interim Report  

(provides a detailed review) 

 

_______________________________________________________________________________ _________________________ 

 

1. Please indicate if you have reviewed the Electoral Area C Governance Study Overview and the 

Electoral Area C Report. 

  I have reviewed only the Area C Governance Study Overview – Getting to Know Area C 

  I have reviewed only the Electoral Area C (South Shuswap) Governance Study Interim Report. 

  I have reviewed both the Area C Governance Study Overview, and the Governance Study Interim 

Report. 

  I have not reviewed either of these resources. 

 

2. In which Area C community do you live and, or, own property?  Select all that apply. 

  Eagle Bay 

  Blind Bay 

  White Lake  

  Shuswap Lake Estates  

  Sorrento 

  Sunnybrae 

  Notch Hill 

  Carlin 

  Cedar Heights 

  McArthur Heights & Reedman Point 

  Tappen 

  Waverly Park 

 

Other Area C Community (please indicate): _______________________________________________  

  I don’t live or own property in Area C  

 

 

WEBSITE	STRUCTURE	AND	CONTENT	 	 CSRD	AREA	C	GOVERNANCE	STUDY	
OCTOBER	2016	 	 PAGE	1	

 

 

	

	

CSRD	Area	C	Governance	Study	

October	2016	
 

WEBSITE	STRUCTURE	AND	CONTENT	

 

This	document	sets	out	a	proposed	website	structure	for	the	governance	study,	as	well	as	proposed	

content	for	key	sections.		It	is	proposed	that	the	site	be	activated	in	November	2016,	then	updated	
with	materials	over	the	course	of	the	study.	
	
	

AREA	C	GOVERNANCE	STUDY	
	

Do	you	live	or	own	property	in	Sunnybrae,	Tappen,	White	Lake,	Blind	Bay,	Sorrento,	

Eagle	Bay,	Notch	Hill	or	another	Area	C	community?		Have	you	ever	wondered	what	
services	the	regional	district	provides,	how	service	decisions	are	made,	or	how	you	

can	express	your	views	as	decisions	are	made?			
	
The	Area	C	Governance	Study	will	answer	these	questions	and	offer	opportunities	for	residents	and	
owners	throughout	Area	C	to	share	their	perspectives.		What’s	working?	What’s	not?	What	should	be	

done	differently?	
	
The	study	will	explore	the	current	structure	of	regional	district	governance	and	will	reach	out	to	Area	C	
communities	to	understand	their	interests	and	concerns.		The	study	will	assess	the	need	for	change	
and	will	identify	future	options	to	improve	the	way	Area	C	is	governed	and	the	way	local	services	are	

delivered.	
	
The	Final	Area	C	Governance	Study	Report,	including	the	outcomes	of	the	study’s	public	involvement	
process,	is	expected	to	be	presented	to	the	CSRD	Board	of	Directors	in	the	fall	of	2017.	

Electoral	Area	“C”	Map	
	

The	study	will	be	led	by	the	Governance	Study	
Committee,	together	with	a	local	government	consultant	

engaged	by	the	Regional	District.		Twelve	Area	C	
residents,	representing	a	broad	range	of	community	interests,	have	been	appointed	to	the	Committee	
by	the	Regional	District	Board	of	Directors.	The	Electoral	Area	C	Director	is	an	ex-officio	member	of	the	
Committee.	(Committee	Terms	of	Reference)	
	

	
	

WELCOME!	

GOVERNANCE	STUDY	COMMITTEE	

Public	Open	House
Sorrento	Memorial	Hall

May	15,	2017

Columbia	Shuswap	Regional	District
Electoral	Area	C	Governance	Study
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OPTIONS FOR 
IMPROVEMENT

Identify Governance 
Options for Further Study

 Based largely on public input (input that is informed by 
assessment of current state)

 A number of options could emerge:

– Incorporation

– Change in number and size of Electoral areas

– Amalgamation

– Change to host Regional District



SOUTH SHUSWAP

➤ Twelve months in 2016-17

➤ Citizens Committee of twelve including 
Electoral Area Director (ex officio)
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➤ Two-month community engagement 
program



SOUTH SHUSWAP

➤ Significant report produced with considerable 
information on:
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 Regional District system of governance, 
services and finance 

 Community – complete profile 

	

	
	

	

	

ELECTORAL	AREA	C	
GOVERNANCE	

STUDY	
	

FINAL	REPORT	

NEILSON-WELCH 
CONSULTANTS TO GOVERNMENT 

	
	

	JULY	2017	
PAGE	i	

TABLE	OF	CONTENTS	
	

INTRODUCTION	.....................................................................................................		1	

Report	Format	........................................................................................................	2	

	
1. REGIONAL	DISTRICTS	OVERVIEW	.....................................................................	3	

Regional	District	Governance	..........................................................................	4	
Regional	District	Services	.................................................................................	5	

Regional	District	Finance	.................................................................................	7	
	

2. ELECTORAL	AREA	C	COMMUNITY	PROFILE	.....................................................	10	

Overview	........................................................................................................	10	

Population	.....................................................................................................	11	
Land	Area	and	Density	...................................................................................	12	

Settlement	Areas	...........................................................................................	13	
Age	.................................................................................................................	14	

Language	........................................................................................................	15	
Economy	and	Labour	Force	...........................................................................	15		

Housing	..........................................................................................................	17	
Property	Assessments	...................................................................................	18	

Agriculture	.....................................................................................................	21	
Planning	Context	............................................................................................	21	

Community	Amenities	...................................................................................	21	 	
	

3. ELECTORAL	AREA	C	SERVICES	PROVIDED	BY	CSRD	..........................................	23	

Emergency	Services	.......................................................................................	23	

Planning	and	Development	Services	.............................................................	28	
Parks	and	Recreation	Services	.......................................................................	31	

Economic	Development	Services	...................................................................	34	
Transportation	Services	.................................................................................	37	

Administration	Services	.................................................................................	39	
Water	Services	...............................................................................................	41	 	

Street	Lighting	Services	..................................................................................	46	
Solid	Waste	and	Recycling	Services	...............................................................	47	

Miscellaneous	Local	Government	Services	....................................................	48	
	

4. ELECTORAL	AREA	C	SERVICES	PROVIDED	BY	OTHERS	.....................................	51	

Little	Shuswap	Lake	Indian	Band	...................................................................	51	

Water	Users'	Communities	and	Private	Utilities	...........................................	51	
Provincial	Government	..................................................................................	52	

	



SOUTH SHUSWAP

➤ Significant report produced with considerable 
information on:

Planning Grant Standing Committee
February 26, 2021

 Local government services provided to 
Electoral Area by CSRD

	

	
	

	

	

ELECTORAL	AREA	C	
GOVERNANCE	

STUDY	
	

FINAL	REPORT	

NEILSON-WELCH 
CONSULTANTS TO GOVERNMENT 

	
	

	JULY	2017	
PAGE	i	

TABLE	OF	CONTENTS	
	

INTRODUCTION	.....................................................................................................		1	

Report	Format	........................................................................................................	2	

	
1. REGIONAL	DISTRICTS	OVERVIEW	.....................................................................	3	

Regional	District	Governance	..........................................................................	4	
Regional	District	Services	.................................................................................	5	

Regional	District	Finance	.................................................................................	7	
	

2. ELECTORAL	AREA	C	COMMUNITY	PROFILE	.....................................................	10	

Overview	........................................................................................................	10	

Population	.....................................................................................................	11	
Land	Area	and	Density	...................................................................................	12	

Settlement	Areas	...........................................................................................	13	
Age	.................................................................................................................	14	

Language	........................................................................................................	15	
Economy	and	Labour	Force	...........................................................................	15		

Housing	..........................................................................................................	17	
Property	Assessments	...................................................................................	18	

Agriculture	.....................................................................................................	21	
Planning	Context	............................................................................................	21	

Community	Amenities	...................................................................................	21	 	
	

3. ELECTORAL	AREA	C	SERVICES	PROVIDED	BY	CSRD	..........................................	23	

Emergency	Services	.......................................................................................	23	

Planning	and	Development	Services	.............................................................	28	
Parks	and	Recreation	Services	.......................................................................	31	

Economic	Development	Services	...................................................................	34	
Transportation	Services	.................................................................................	37	

Administration	Services	.................................................................................	39	
Water	Services	...............................................................................................	41	 	

Street	Lighting	Services	..................................................................................	46	
Solid	Waste	and	Recycling	Services	...............................................................	47	

Miscellaneous	Local	Government	Services	....................................................	48	
	

4. ELECTORAL	AREA	C	SERVICES	PROVIDED	BY	OTHERS	.....................................	51	

Little	Shuswap	Lake	Indian	Band	...................................................................	51	

Water	Users'	Communities	and	Private	Utilities	...........................................	51	
Provincial	Government	..................................................................................	52	

	

– service overview (definition)

– service governance

– service finance

– service tax impact (household)



Planning Grant Standing Committee
February 26, 2021



SOUTH SHUSWAP

➤ Significant report produced with considerable 
information on:

Planning Grant Standing Committee
February 26, 2021

 Local government services provided to 
Electoral Area by others (e.g., Province)
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